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O MEHE/I)KMEHTE: B KOHTEKCTE MYIPbIX MBICJIEWA

B urone 2013 2. 6 Usoamenvcmee HTJI sviuna knuea «lIpunyunst npaxmuyeckoeo meHeoxc-
menma: om Konghyyus 0o nawux ouneil». B neil cucmemamu3uposan mamepuan 6 oonacmu
VAPABNeHecKol MbICU 8 XPOHONIO2UYECKOM NOPAOKe HA PYCCKOM U AH2UIICKOM A3bIKAX, HA-
yuHas c /{pesne2o Mupa u KOHYas HAWUM 6pemeneM. Myopbie Mblcau yueHblx, Mbicaumernei
NPoOWNIo20 U HACMOAWe20, 00WeCMBEHHbIX U NOIUMUYECKUX Oeamenell — Mo NPUHYUNbL
NPAKmMuyecKo20 MeHeOXdCMeHma u npasuna nogedenus ce2oons. OHu He 00CHbI 3a0bl-
6ambCs U K HUM HeobX00UMOo nepuoouyecku obpawamoca u npuciyuwuseamoca. Knuea aena-
emcs pe3yibmamom ni000meopHO20 COMPYOHUYECEA Mmpex CIMPYKIMYPHbIX N00Pa30eleHul
Hayuonanvrozo uccnedosamensbckozo Tomckoz2o 2ocyoapcmeenno2o ynueepcumema.
KitoueBble clOBa: 6a308bie NPUHYUNBLI MEHEONCMEHMA, MEHEONCMEHM Op2aHu3ayul, me-
HeOdICMEHM TUYHOCHIIL.

B coBpemMeHHOM 0011I€CTBE MEHEIIKMEHT SIBJISIETCS TIPEAMETOM MPHUCTATBHOTO
BHHMAaHMSI KaK YYEHBIX, TaK W MpakTuKoB. U 3T0 HE crmydaiiHo. Bens uMeHHO OH
MO3BOJISIET TOHATH, KaK 00ecmeduTh 3(P(HEeKTHBHOE YIpaBICHHE NESATECIHHOCTHIO
nepcoHaia U MOBBICUTH 3(PPEKTUBHOCTh MPOU3BOACTBA, AOCTUTHYThH YCIEIIHOTO
pelIeH!s COLMATbHO-I)KOHOMUYECKUX 3aau.

B nutepaType MEeHEIKMEHT pacCMaTPUBAETCS B IBYX OCHOBHBIX acleKTax: BO-
MEPBBIX, 3TO HayKa 00 YMNpaBICHWHU JIOABMH B KOHKPETHBIX OPraHU3allMOHHBIX
CHUCTEMax, ¥ BO-BTOPBIX, HCKYCCTBO YIPaBJICHHS, BKJIIOUAIOIIee B ce0s COBOKYII-
HOCTb IIPUHLIUIIOB, METOJOB, IPUEMOB U CPEACTB YIPABJICHUS, KOTOPHIMH OBJaJeN
npohecCHOHANBHBINA YNIPaBIAIOIMA Win npeanpuHuMarens [1]. Benymue cre-
uuanuctsl o MeHemxkMenTy O.C. Buxanckuit u A.V. HaymoB yTBepkaaroT, 4ToO
HE MOXET OBITh OJHO3HAYHOTO OIPENCICHHUS MEHEIKMEHTa, TaKk KaK OH MHOTO-
TpaHeH, HO, 0E3YCIOBHO, 3TO ONPENCICHHBIA B NCITEIFHOCTH UIS 00ECICUCHHUS
KU3HENEATENBHOCTH OpTaHu3au [2].

HTtak, B MEHEDKMEHTE paOOTHHUK 3aHUMAET IIEHTPAIILHOE MECTO, IMEHHO OH TIpH-
HOCHUT B KOMITaHMIO MHHOBALlMM, JEJaeT € MHBECTUIMOHHO MpuBieKaTenbHou. Ilo-
3TOMY PBIHOYHAsI SKOHOMHKA MPENbIBIAET BBICOKHE TPeOOBaHHUS K MPOeCcCHOHANb-
HBIM 3HaHWSIM, YMEHISIM U CIOCOOHOCTSIM IIEPCOHANA, X JEIOBOM aKTHBHOCTH.

ITorpeOHOCTh XO39HCTBEHHOM MPAaKTUKKA B XOPOIIO MOATOTOBJIEHHBIX MEHE.-
JKepax yJOBIETBOPSETCA 32 CUET BBITYCKHHUKOB BBICIIUX Y4E€OHBIX 3aBEACHUH IO
CHENUATBHOCTH «MEHEI)KMEHT OpraHu3anun», oTkpbiTod B Poccuu B 90-e rT.
XX cronmerusi, a takke BBegeHHoro B XXI B. nHampasnenus 080200 «Menemxk-
MEHT» B COOTBETCTBUU C TOCYJapCTBEHHBIMH 0Opa30BaTENbHBIMU CTaHIAApTaMH
TPETHETr0 MOKOJICHUSI.

B TO Xe BpeMs TEpMHH «MEHEIKMEHT» IOSBWICA B HAayyHOU JIMTEpaType
CPaBHHTEJIBHO HelaBHO, Ha pyoexe XIX—XX BB., n BBeN ero ®peneprk YUHCTOY
Teitmop (1856-1915). IMeHHO OH, pOJOHAYAILHUK «HAYYHOTO MEHEIKMEHTa,
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OBLT TIEPBBIM, KTO HCIOJB30BaNl TSPMUHBI «MEHEIKMEHT» U «MEHEIKEP» B HX CO-
BpeMeHHOM 3HaueHuH. Ha cBoeil BuzntHol kapTouke @. Teitnop 0603HaUMI CBOIO
JIOIHKHOCTh Kak «KOHCYJBTaHT 1Mo BompocaM MeHeKMeHTa». M oObscHWI, 9To
n30paj 3TOT HOBBIM TEPMHUH, YTOOBI MOATOJIKHYTHh MOTEHLHATIbHBIX KIUEHTOB K
OCO3HAHUIO TOTO, YTO UM IMpeasaraercs Heuto abcomotHo HoBoe [3. C. 18]. byay-
YH TJIABHBIM WHXEHEPOM CTaJleIMTEHHON KOMIIaHUH B T. batiexeme, OH TPOBOAMII
SKCTIIEPUMEHTHI TI0 YIIyYIICHWIO OpTaHM3aIliH IIPOM3BOJCTBA M Tpyda paboduX.
Nnen ®. Teiinopa o6 aHanmu3e 3a1ad U HAyYHOW OpPraHU3alMU TPYyJaa BCErO Mpo-
necca (pU3MUECKOro TpyJa BIOCIEACTBHH OBLIM MCIOJIB30BaHBI B NMPUHITUIE KOH-
Betiepa ['erpu @opra (1863—1947), B AMOHCKUX KPYXKKaX KadyecTBa, B OpraHU3a-
LMY MTOCTABOK «TOYHO B CPOK», B CUCTEME BCEOOLIEro KOHTPOJIS KayecTBa DaBap-
nca Jlemunra (1900-1993).

B 1912 r. ®@. Teitnop B cBoem noxmnane Konrpeccy CIIIA B xadecTBe mpumepa
UCIOJIBb30BAHUS «HAYYHOTO MEHEKMEHTa» IpPHBEI HEKOMMEPUECKYI0 OpraHu3a-
uuIo-KIMHUKY Meio. Tlocie 3Toro BHICTYIUIEHHUS B CTpaHE BCEPhE3 3alyMajliCh O
MEHEKMEHTE.

[Mo cyTn, nHTEpEC K MEHEDKMEHTY M €T0 U3yUSHHIO OBLT IIPOJIUKTOBAH CO3/1a-
HueM B KoHIe XIX B. KpYIHBIX OpraHU3allii Kak B KOMMEPYECKHX, TaK U B He-
KOMMEPYECKHX CTPYKTYpax.

Poxnenne Teopun MeHEI)KMEHTa CBSI3aHO U C TJaBoi B TeueHue 40 jer kpyr-
HOHM TOpHO-METauTyprudeckor kommannu Bo Ppanimu Anpu Datiomem (1841-—
1925) u Bonsrep Porenay (1867-1922) B I'epmannu, KOTOphIC BIEpBEIE 00paTH-
JIHCh K BOIIPOCAM OPTaHM3AIMY TPYJAa U OpTaHU3aIMOHHON CTPYKTYpHI B OM3HECE.
[Tocnenytomue uccaenoBaHUs MOKa3ald, YTO OpraHU3allMOHHAs CTPYKTYypa He ca-
MOIIETIb, @ UHCTPYMEHT JJIsl MOBBIILIECHHS TPOU3BOAUTEIBHOCTH COBMECTHOTO TPY-
ma. A Kaxnmas opraHM3allMOHHAs CTPYKTypa HEOOXOIMMa IS PELICHUs OIpese-
JICHHBIX 33]1a4 B OINIPEJIENICHHBIX YCIOBUSIX U B ONPEIeSIEHHOE BpEMSI.

Takxum 06pa3oM, MEHEPKMEHT OPUEHTUPOBAH Ha TO, YTOOBI OpraHU3aIUs JIIO-
00l OpraHU3aIMOHHO-TIPABOBONH (OPMBI MOTJAa JOCTHTHYTH 3aIUIaHUPOBAHHBIX
PE3yNBTaTOB, KOTOPBIE MPOABIAIOTCS TOJIBKO BO BHeWHeH cpeze. [loatomy cneny-
€T YYUTBIBATh OIPEIeIICHHbIC IPUHIUIIBI, KOTOPHIC JIEXKAT B OCHOBE MEHEPKMEHTA.
Oro:

— BO-IIEPBBIX, IPO3PAYHOCTh U NOHATHOCTh OPTaHU3ALIOHHON CTPYKTYPBI;

— BO-BTOPBIX, YETKOCTh PyKOBOJICTBA, T.€. 00sA3aTEIbHOC HAMYNE JIHMIIA, TIPH-
HUMAIOIIET0 KOHEYHOE PEIICHNE B paMKaX CBOCH KOMIICTCHITUH;

— B-TPETBUX, COPa3MEPHOCTh 00BbEMa BIIACTHBIX IOJIHOMOYHMHA OOBEMY OTBET-
CTBEHHOCTH;

— B-UETBEPTHIX, JCICHTPATU3aHs U JeJETHPOBaHUE TOJTHOMOYH;

— B-IIATBIX, MUHUMM3ALMsl YPOBHEH YIIpaBieHUs, TaK KaK «Ka)KIo€ IOIOJIHH-
TENFHOE 3BCHO YABaWBACT IIOMEXH U BIBOE CHIKAET LIEHHOCTH COOOIICHIS;

— B-ILIECTBIX, pabOTa BBICHIETO PYKOBOJCTBA HA KOJUIEKTUBHOM OCHOBE;

— B-CEJIbMBIX, TPEEMCTBEHHOCTh B YIIPaBJICHUHY;

— B-BOCBMBIX, YMEHHE CPOPMHUPOBATH H PadOTaTh B KOMAH/IE;

— B-JICBSTHIX, TPAHCHAIIMOHAJILHBINA MOJIXO, T.€. OXBAT BCETO MPOLIECcca MPOU3-
BOJICTBA IIETTMKOM C OpPHEHTAllMEH Ha pe3ylbTaT U COIMAIbHO-DKOHOMHYECKYIO
3¢ (EKTUBHOCTD Ha BCEX ATAlax SKOHOMHUYECKOH IICTTOYKH.
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be3ycnoBHO, 0a30BBIMU MPUHLUIIAMH MEHEKMEHTA SIBJISIIOTCS CUCTEMHOCTD,
KOMIIJIEKCHOCTb, THOKOCTb, TUHAMUYHOCTDh U 3((EKTUBHOCTh HA OCHOBE XOPOLIO
MOCTPOCHHOH MH(OPMAITMOHHO 0a3bl.

B XX B. caMBIM BaKHBIM H YHUKaJIbHBIM JOCTI)KCHHEM MCHEIKMEHTa OBLIO
MOBBIIICHNE MPOU3BOAUTEILHOCTH (PU3UUYECKOTO TpyJa B mpousBojcTse. Haubo-
Jiee IIEHHBIM aKTHBOM JIt000# opranu3aiuu XXI B. BRICTYIAeT €€ MHTEIUIEKTYalb-
HBI KamuTas, paOOTHUKH YMCTBEHHOTO TPYAa U UX HMPOHM3BOAUTEIBHOCTD, M3ME-
psieMasi KauecTBOM pe3ynbTaToB. [1oHATHE «paOOTHHK YMCTBEHHOTO TPyAay OBLIO
BBesieHO ITutepom Jlpykepom B konue 60-x rr. XX B. [3. C. 181].

CrnenoBaTenbHO, HEOOXOIMMO BBIACISATH MEHEKMEHT OPTaHM3aliH U MEHEIK-
MEHT JIMYHOCTH. MEHEPKMEHT COOCTBEHHOH JMYHOCTH — 3TO PEBOJIOLMOHHBIN MO
XOJl K UEJIOBEKY, T.€. IOHUMAHHUE TOTO, YTO UMEHHO OH MBICIHMT U JCHCTBYET KaK py-
KOBOJIMTEND BEICIICTO 3BeHA. be3ycIoBHO, Kaskaasi opraHu3anys J0JDKHA HMETh, Oolee
TOro (opMHpOBATH CHCTEMY IIEHHOCTCH, KOTOpHIC, B CBOIO OYEpeIb, OKAa3HIBAIOT
BIIUsIHUE Ha paOoTHUKA. [171s1 TOro 4ToOBI OH ObLIT B HEll yCNBIIIAH, BXKHO, YTOOBI CHC-
TeMa LIEHHOCTEH COIVIACOBBIBATACH C €r0 COOCTBCHHBIMH YCTOSMH U IIPHUHITUIIAMHE:
COBECTBI0, YECTbIO U YECTHOCTHIO, YEJIOBEUYECKUM JOCTOMHCTBOM U OJIarOPOACTBOM.
XoTs, kak Obu10 3ameueHo JI. JlyHruHoii: «MyKecTBO MHTEIJIEKTYalbHOE JaeTCs
TpyAHee MyecTBa (puzndeckoroy [4. C. 243-244].

3apyOeXHbIH ONBIT B 00JaCTH MCHEIKMEHTa HEOCTIOPUM, B TO XK€ BpeMs Clie-
JlyeT IOMHUTb O 3HAUUMOCTH BKJIaJja POCCUHCKUX yUEHBIX U CIELUATHNCTOB B Ha-
YYHYI0 OpraHu3aluio TpyJa U YIpaBJIEHHUE IPOU3BOACTBOM. B dacTHocTH, B
1908 r. B Poccun cran BBIXOJWUTH COOPHHK IMEPEBOIOB 3apyOS)KHBIX W3JAaHHWHA B
00TacTH HAyYHOTO MEHEIKMEHTa «AIMHHUCTPATUBHO-TEXHUYECKas OMOIHOTE-
ka». MHunmaTopamu ee Beillycka Obutun cTopoHHHKH @. Teiinopa, ropHbIi HHKe-
uep JI. JIeBenctepH u npenonasarens Aptusuiepuiickoit akagemun A. [1alkum.

Hambonee mIOMOTBOPHBEIMH B Pa3BUTHH OTCUECTBCHHOW YIPABICHUCCKOMN
Mmbicin Obut 20-30-¢ 1. XX B. Jlaske MpoCcTOe NMEPEUUCIICHHE UMEH TOBOPUT 00
UX HEOIICHHMOM BKJIAJIc B pa3BUTHE Hayku: o0 opraHmzammu (A.A. bormaHos),
counanbHoil nnxenepun (A.K. I'acteB), HayyHOI opraHu3aluy Tpyla U yIpasiie-
Hus (O.A. Epmanckuii), opranuzaunonnoit aesrensnoctu (I1.M. Kepkenies), co-
[UAJIbHO-TPYXOBOM KOHLENIMK yrpaBieHus mnpousBoactsoM (H.A. Butke), Teo-
puu agMuHHCTpaTUBHON eMKocTH (D.P. /lyHaeBckuit).

B nanHO# KHUTe cienaHa MOMBITKa PacCMOTPETH IMOJIOKEHUs], BbICKa3aHHbIE
y4eHbIMH, (punocodamu, HOTUTHUYCCKUMHU ICATCISIMH, SKOHOMHUCTaMH, THCATENs-
MU 1 OM3HECMEHAaMH B Pa3HBIC SIIOXH U MepuoAsl BpeMeHu. 11o cyTH, ux Myapsie
MBICIIM — 3TO MPHUHLMIIBI IPAKTUYECKOI0 MEHEI)KMEHTa U MpaBUjia MOBEIEHUS ce-
rogHs. OHU He JOJDKHBI 3a0bIBATHCS, U K HUM HEO0XOJUMO MEPHOIUYECKH 00pa-
aThCs ¥ MPUCITYLINBAThCA.

BBuny Toro, 4To ympaBieHCKas MBICIb YXOIHUT BrUIyOb BEKOB, MaTepHal B pa-
00Te CUCTEMAaTH3MPOBaH B XPOHOJOIMYECKOM MOpPSAKE MO andaBUTy, HAuMHAs C
Hpesuero Erunra, I'pennn, Kutasd u koHuas HalyM BpeMEHEM.

[TocraBnenHas Lenb Npeaonpeaenuia CTpykTypy KHUru. OHa COCTOUT U3 BBe-
JICHUSI, JCBSTU pa3feloB, NMOCICCIOBUS, 3aJaHUM A aHAIU3a U OOCYXICHUS U
CIIMICKA JTUTEPATYpHl. ABTOp NMPEIUCIOBUS U 3aaHUN U aHANK3a U 00CYKICHUS
npocgeccop D@ HU TI'Y E.B. Hexona.
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IepBbIit pa3aen mocBsimeH MeicauTesiM JIpesHero Boctoka ot Kondynus mo
Mo I1351.

BTopoii pazgen « AHTUYHOCTBY» BKJIIOYAET BBICKA3bIBAHUS OT JPEBHETPEUECKO-
ro myapena [Tutraka mo puMckoro nMrepatopa Mapka ABpemnusi.

Tpernii paznen «CpeqHEBEKOBbE» — OT BHICKA3BIBAHUN OCHOBATENSI MaKEOH-
ckoit quHactuu Bacunus I Makenounsinuna 10 ®@panuecko Iletpapku.

UYerseprsiit paznen «Peneccanc, XVII-XVIII BB. EBpona» 3HameHaTeneH BbI-
ckaspiBanusiMu A. Cmura, Jleonapno na Bunum, U. Kanra, Moranna Boabdranra
¢on I'ere, B. llexcniupa u ap.

[Tarenit pasmen «Poccust XVIII — XIX BB.» mocssmieH Birmimam [lerpa 1,
IT.A. Cromemuna, M.E. CanrteikoBa-Ileapuna, JI.H. Toxctoro u ap.

Ilecroit paznen «EBpoma um Asms XIX—-XX BB.» paccMaTpuBaeT B3IVIAbI Ha
uccienyemyro npodiemy Hamoneona I bonamapra, O. bans3aka, A. Jroma, Map-
cens [lpycra, A. DliHIITEHA H 1.

B cenpmoii pazmen BrimoueHa «Amepuka X VII-XXI BB.». 3meck u CtuBeH
IMon dxo6c¢, Iurep @. dpykep, bumn I'eiitc, Pobept Kuitocaku u ap.

BoceMmoit paznen ornan Poccun XX—XXI BB. u comepxkut B3rsiasl M. ['opb-
koro, B. Bprocona, I1. Kanuier, C. Kanuer, I1. Kepxennesa, . Pogaunoit u np.

B cnenmanbHbIi JeBATHIN pa3ien BKIOYEHAa HAPOTHAS MYIPOCTh (TIOCIOBHUIIBI
Y TIOTOBOPKH ) Pa3HbIX CTPaH U HAPOOB.

VY4eOHoe W3MaHWe MpeIHa3HAYCHO JUISA CTYJCHTOB, MarUCTPAHTOB, aCIHUpPaH-
TOB, TperoaBaTeNield 1 BceX, KTO HHTepecyeTcs npodiemamu 3¢(HEeKTHBHOTO Me-
HEIDKMCHTA.
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MANAGEMENT IN THE CONTEXT OF WISE THOUGHTS.

Keywords: basic principles of management, management of organisation, management of humans.

In modern society, management is a subject which both scientists and practitioners pay close attention
to, and this is not by accident. After all, management allows us to understand how to effectively con-
trol the actions of personnel, increase production efficiency, and successfully complete socio-economic
tasks.

In literature management is examined from two basic aspects: firstly, it is the science of managing
people in specific organisational systems, and secondly, it is the art of administration, which includes a
set of principles, methods, techniques and means of administration, in which a professional manager or
entrepreneur has become proficient. O.S. Vikhansky and A.I. Naumov, leading specialists in manage-
ment, affirm that there cannot be a singular definition of management, as it is multifaceted, but, un-
doubtedly, it is a specific type of action which supports the vital functioning of an organisation.
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In management, the worker occupies the central position; it is he who brings innovation to a company
and makes it attractive for investment. That is why a market economy specifies strict requirements for
the personnel’s professional knowledge, skills, abilities, and business activity.

The term “management” in scientific literature appeared relatively recently at the turn of the 20th cen-
tury, and was introduced by Frederick Winslow Taylor (1856-1915). The father of “scientific man-
agement”, he was the first to use the terms “management” and “manager” in their modern-day mean-
ing.

The birth of management theory is connected with both Henri Fayol (1841-1925), who was the head of
a large mining and smelting company in France for 40 years, and Walther Rathenau (1867-1992) in
Germany, who, for the first time, addressed labour organisation and organisational structure in busi-
ness. Further research showed that organisational structure is not an end in itself, but a tool to increase
joint labour productivity. Each organisational structure is necessary in order to complete particular
tasks under specified conditions and in a specified amount time.

Thus, management is focused on the organisation of any form of ownership that achieves the planned
results, which appear only in an external environment.

The greatest and the most unique achievement of management in the 20" century was higher labour
productivity in manufacturing. The most valuable parts of any organisation in the 21* century are its
intellectual capital, knowledge workers, and their productivity, which is measured by the quality of
their results. The term “knowledge worker” was introduced by Peter Drucker in the late 1960s.
International experience in management is indisputable, but at the same time we should remember the
important contribution made by Russian scientists and experts to the scientific organization of labour
and production management. The period of 1920-1930 was the most productive for Russian adminis-
trative ideas. Even the simple enumeration of names shows the invaluable contribution to the ad-
vancement of science in organisation (A.A. Bogdanov), social engineering (A.K. Gastev), scientific
organisation of labour and administration (O.A. Yermansky), management activity (P.M. Kerzhent-
sev), social and labour concepts of production management (N.A. Vitke), and the theory of administra-
tive capacity (F.R. Dunayevsky).

In this work an attempt was made to examine the positions stated by scientists, philosophers, political
figures, economists, writers, and businessmen in various epochs and time periods. As a matter of fact,
these wise thoughts are the principles of practical management today. They should not be forgotten
and it is necessary for us to consider and refer to them periodically.

Considering that administrative thought has a long history, the material is arranged in chronological
order alphabetically, from antiquity until the present day. There are no comments; the right to think is
reserved for the reader.

Our goal has predetermined the work’s structure. It is composed of an introduction, nine sections, an
afterword, tasks for evaluation and discussion, and a list of references. The foreword and tasks have
been written by E.V. Nekhoda, a professor in the Department of Economics at Tomsk State University.
This work is an illustrative example of the productive cooperation by the Department of Economics,
the Biological Institute, and the Department of Foreign Languages at Tomsk State University. It is
presented in both Russian and English.

This anthology is dedicated to students, graduate students, lecturers, and everyone who is interested in
the problems of effective management.
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