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Cmambws nocéaujeHa uccie008aHuIo CReyuQuKy UHMepaKmueHo20 cepeUCHO20 mpyod 6 3a-
pybeoicrotl coyuonoauu. Ananusupyromes makue npoonemvl, Kak 2MOYUOHANLHbIU penep-
myap u cyOveKmusHvle CMBICTbL CEPEUCHO20 MPYOd, MeXaHusMbl NCUXOIOSUUECKO20 Ol-
CMAHYUPOBAHUA OM  UCNOJIHAEMbIX pOJel, YEHHOCHHblEe OCHOBAHUA pabomvl 6 cdepe
obcnysicusanus. OmoenvHoe BHUMAHUE YOeNsemcs. 2eHOePHOMY USMEPEHUI0 IMOYUOHATLHOO
mpyoa 6 cepsuchoii cghepe.
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008ble YyeHHOCmU

BBenenune

CraHOBNIEHNE U TWHAMHMKA HOBOT'O THIIa SKOHOMHKH, Oa3UPYIOIIErocs Ha J0-
MUHHUPOBAaHUM CEPBUCHOIO CEKTOpa, SBJSIETCS MPEAMETOM TEOpPEeTUYECKOU pe-
(irekcuy Ha MPOTSDKCHWH HECKOJBKHUX JECSTIIICTHH. TeopeTHKH MOCTHHAYCTPH-
QIBHOTO OOIIECTBA ONPENENsUIM HAKOIUICHUE TEOPETUYECKOrO 3HAHUS H POCT
KOJIMYECTBa PaOOTHHUKOB, OKA3bIBAIOIINX BBHICOKOKBATU(DHUIIUPOBAHHBIC YCIYTH B
cepe 3apaBOOXpaHEHUS, 00pa30BaHMs, HAYKH M YIPABJICHUS, B KAUeCTBE perla-
romux ¢GaxkTopoB (HOpMUpPOBaHHS OOIIECTBA HOBOTO THUIIA, TIO3BOJISIOIINX MPEOJIO0-
JIETh BBI30BBI TOMHIYCTPUAIbHON U MHAYCTPUAIbHOU cTaguil pazsutus [1. P. 15—
20]. TTpu 3TOM peasibHas PaKTHKA CTAHOBJICHUS MMOCTHHIYCTPHAILHOTO 00IIeCTBa
II0Ka3aja, YTo CIpPOC BO3POC HE TOJIBKO HA MHTEIUICKTyaJIbHBIC YCIyTH, HO U Ha
HU3KOOIJIAaUMBAEMBbIA CEPBUCHBIN TPYA, MOAAECPKUBAOIIUN (PYHKIMOHUPOBAHUE
CpeIHero Kiacca, — COTPYAHHKOB PUTENIa, HHAYCTPUU OOIIECTBEHHOIO MUTaHUS,
JIOMalTHUX pPaboTHUKOB [2. P.255]. B ycnmoBusX IewHIyCTpUanu3aiyy, KOTraa
KpYIIHbIE MPOU3BOACTBA MEPEMEIIAIOTCS B Pa3BUBAIOIIMECS CTpPaHbl, paboymii
KJIacC 3aIa/IHBIX OOILIECTB BBIHYXKICHHO MEPEXOAUT B cepy YCIyT, BHIIONHAA pa-
00Ty B chepe MHTEPAKTHBHOTO KIMEHTCKOTO CEPBUCA MIIH OOCITY)KUBAHUS IOPHIIU-
YECKUX JIMLL.

[TapagokcanbHO, HO PYTHHM3UPOBAHHBIM CEPBUCHBIM TPYA HaXOJWIICAd BHE
OJIsL 3pEHUs HccenoBareneld BIuioTh 10 1990-x rr. JlanHas mpobiemaTuka UcTo-
PUYECKH MTHOPHPOBAJACh B 3apyOEKHOM COIHMOJIOTHMYECKOM IHUCKYypCe, TaK Kak
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aKIEHT JIeNaics Ha MPOU3BOAUTEIFHOM Tpye. TeM He MeHee HauMHAs C CepeIUHBI
2000-x IT. UcCIemoBaHUs CEpBHCa, HAPUMEpP, B OPUTAHCKOW COIMOJIOTHH TPYyIa
JIOMUHHUPYIOT HaJl UCCIIEIOBAaHUSIMHU MPOU3BOACTBa [3—8]. O4ueBUAHON CTAaHOBUTCA
U crenu@uKa Tak Ha3pIBACMOT0 HHTEPAKTHBHOTO CEPBHCHOTO TPY[a, Mpenoiara-
IOIIETO HEMOCPEICTBCHHBINA KOHTAKT ¢ MOTpeOuTeIsiMU yeiuyr. OCOOBIH THIT «IMO-
IIUOHAJIBHON paboTh», TPEOYEMBIH OT PSIIOBBIX COTPYJHHUKOB, TPaHC(HOPMHUPYET
IICHHOCTHO-CMBICIIOBOE COZAEpKaHHE TPYZAa, PE3YyAbTaATOM U HPOIYKTOM KOTOPOTO
CTaHOBHTCS YCIIEITHOCTh CEPBUCHOTO B3aUMOJICHCTBHS.

OnpIT paOOTHUKOB Ha JOJDKHOCTHBIX MO3UIHSX B chepe 00CTyKMBaHHS OCTaCT-
Cs TIPAKTHYECKH HE N3yYCHHBIM B POCCHICKOI COIMOJIOTHH, HECMOTPS Ha IIHPOKYIO
BOCTPEOOBAHHOCTh U PACHPOCTPAHEHHOCTh 3TOH (pOpMEI 3aHATOCTH. B pamkax man-
HOH CTaThi MBI 0003HAYMM OCHOBHBIE BEKTODPHI 3apyOEKHBIX HCCIEIOBAHHUHN ITO-
BCE/THEBHBIX MPAKTHUK 3MOIMOHAIBEHOTO TPYZa, CHOCOOOB €T0 MPOKUBAHMUS, MEXa-
HU3MOB  IICHUXOJOTHYECKOTO IHMCTAHIUPOBAHUS OT HCIOJHSAEMBIX  POJICH,
JETUTAMAIIAN CMBICTIOB CEPBUCHOM paboThl. OTIeIbHOC BHUIMAHUE YACISIETCS TCH-
JEpHOMY H3MEPEHHIO SMOIMOHAIBHOTO TPyIa B CepBUCHOW cdepe. B xauectBe
00bEeKTa paccCMaTPUBAETCS HHU3IIECE 3BEHO MHTCPAKTHBHBIX CEPBHCHBIX PaOOTHH-
KOB, Yei TPYy[ IUIOXO OIUTAYMBACTCS, HOCHT IPEKAPHBIA XapaKTep, HMEeT HU3KOU
YPOBEHb COIMANBHOM 3amuThl U npusmieruil [9. P. 208]. Hapsany ¢ npombrmen-
HBIMH paOOYNMHK JaHHAsE MHOTOYMCIICHHAS! COIMAIbHAS TPYIIA COCTABISIET CEro-
JIHS HOBBII paboumii Kilacc MOCTUHAYCTpUaNbHOTo obmectsa [10-14].

IMONIMOHAJIBbHBIN TPYA PA00OTHMKOB PYTHHU3MPOBAHHOIO
KJIMEHTCKOI0 cepBHca

KonuenTt sMonmonanbHOro Tpyaa, MPU3HAHHBIN CETOAHS B MUPOBOM COITHO-
JIoTUH, OBLT TIPEeIIOKEH B TIepBoit mostioBuHe 1980-x rT. A.P. XoKmuiba u onpene-
JSUICA KaK «yIpaBleHHE YyBCTBAMU ISl CO3JaHUSI IyOJIMYHOTO JEeMOHCTPUPYEMO-
r0 BBIPKEHUS JINIIA M TEJECHBIX mposiBiennit» [15. P. 7]. Kak u mpoMbleHHbIe
pabouue, COTPYOHUKH CEPBHCHBIX OpPTaHH3alWil HE KOHTPONHPYIOT HH IpOIECC,
HU pe3yjbTaT CBOEr0 TPyAa, HO NMOMHUMO 3TOTO OHU OKAa3bIBAIOTCS OTYYXKIEHBI
U OT COOCTBEHHBIX 3Monuil. B cdepe oOcmykuBaHUs Tak Ha3bIBAEMBIC MATKHE Ka-
YecTBa — MaHEPHI, 0COOEHHOCTH XapaKTepa, HEKOH(INKTHOE MOBEACHUE, YMEHIE
JEMOHCTPUPOBATH YCIYKIUBOCTh M TIOYTUTEIBHOE OTHOIICHHE — IEHSTCS B 0OJb-
IIedl CTENeH!, HeXXeNU (popManbHbIe WM TEXHUYeCKue 3HaHus [16. P. 44].

A.P. XoKmwiiba JeTuT SMOIMOHATBHBIN Tpya Ha npodeccuu, rie mpeodiia-
JAIOT KpaTKUe, MOBEPXHOCTHHIC MPOSBICHUS AMOIMHA, U T€ BHUIBI AESITEIbHOCTH,
KOTOpBIe TpeOyIOT OoJice MITUTENBHBIX U TITyOOKUX B3aUMOJCHCTBHUI C KIUEHTOM,
MpeanonaraT pedIeKCHI0 paOOTHUKOM COOCTBEHHBIX SMOIMOHAIBHBIX COCTOS-
Huit [15]. C. Jlonec pacuupsieT 3Ty IuddepeHInayo 10 HHCTUTYIIMOHAIEHOTO
YPOBHS, KOHIICTITYATU3UPYS «OTUYKJICHHBIA SMOIUMOHAIBHBIN TPYI» KaK TUIHY-
HBIH U1 KOMMEpPYECKOil cpenpl, a Oonee I'yMaHHYIO0 «OpPTraHM30BaHHYIO 3MOIIHO-
HaJIBHYIO 3200Ty» (organized emotional care) OTHOCUT K cdepe NesTeIbHOCTH He-
KOMMEPYECKHUX MK OOIIECTBEeHHbIX opranu3anuii [17].

ABTOpBI OTMEYAIOT, YTO SMOIMH PAOOTHUKOB M TaK HA3BIBAEMBIA «IMOIIHO-
HAJIBHBII MCHEPKMEHT)» HUMEIOT HEIOCPEACTBEHHOE OTHOIIEHHUE K MPHOBUIN Opra-
HHU3AIMU U €€ PBIHOYHON KOHKypeHTocmocoOHocTH [18]. JIiist mocTmKeHus: KOpIo-
PaTUBHBIX 33124 UCIIOJIL3YETCs MOHATHE «IMOIMOHATBHOTO MpodecCHOHaTI3MaY,
C TIOMOIIBI0 KOTOPOTO YIIPABISIOIINE YYaT COTPYAHHUKOB IHUCTAHIIMPOBATHCSA OT



66 T.B. I'aspuniox

UCIIOJHIEMOM pO/IH, HE IPUHUMATh arpEeCCHI0 KIIMEHTOB KaK JMYHOE OCKOpOJICHHE
[19], u TonmbKO Te PabOTHHMKH, KOTOpBIE CMOTYT A3TOrO AOCTHYb, CTAHOBSATCS
ycnemsbiMu [15. P. 188].

I'engepHoe u3MepeHue IMOLMOHAIBLHOIO TPYAA
B CEPBUCHOH cepe

Heo6xoauMocTh HEMOCPEICTBEHHOIO KOHTAKTa ¢ MOTPEOUTENIEM TOPOKIAET
TpECTaBIICHHUS O OoJiee WM MEHEe «IOAXOISIINX» JUISl TOH WM WHOH paboTHI
COTpyIHHKax. TeM caMbIM MPUCYTCTBYET YIpo3a per(pUKAIl pacOBOW M TE€HIEP-
HOH cTpatupukanuud. B COOTBETCTBHM C paclpoCTpaHEHHBIMU CTE€PEOTHIaMU
JKCHIUHBI B OOJIBIIICH CTETIEHU CKIIOHHBI U JOJDKHEI TIPOSIBIITH 3a00TY U y4acTHe,
npucyime okazaauto yenyr [20]. B pe3ynbrare TpaHCISAIUHN MOA00HBIX YCTAHOBOK
npodeccHoHaIbHAsT CeTPEeramsi Mo MoJ0BOMY IIPHU3HAKY MPOJOIDKAETCS U MO cei
JeHb. PacoBasi u STHHYECKas! Cerperays TakKe MPOSBILIETCS B HEPAaBEHCTBE JI0-
CTyIa K T€M WM WHBIM BHIAM CEpBUCHOTO Tpyna. CliemyeT OTMETUTh WHTEPCEK-
IMOHAJBHBIN monxox D. HakaHo-I IeHH K TomaimiHeMy Tpyady, rie Oblia mpou3Be-
JICHAa TIOMBITKA TPUMUPUTH MAPKCHCTCKOE KIIACCOBOE IOHHMAHHE TPYIOBBIX
OTHOIICHUH ¢ (PEMUHHCTCKMMH M AHTHUPACHCTCKUMU B3TJLIAMH Ha OJHHAKOBO
Ba)XKHBIE «OCH» TEHICPHOTO U PAacOBOTO HEPaBEHCTBA U (peMUHM3HPOBAHHEIE QOp-
MBI pabOTHI, KOTOPYIO MapKCHCTCKUE PaMKH KIACCU(UIMPOBAIN KaK «HEIPOU3-
BoacTBeHHYIO» [21]. I1. UHrnana pa3zpabotana poACTBEHHYIO KOHILIETLHUIO «pabo-
TBI TI0 YXOIy», OIUCHIBAIOIIYIO, KaK OOSM3aHHOCTH TIEPEHOCATCS U3 Chephl
JOMAIITHETO TPy/a B OIUIaYMBAEMBIi KOHTEKCT M II0YeMy MOJOOHBIA TPYA OOBIYHO
ObIBaeT HesOOIEeHEH [22].

Hecmotps Ha To, uTO TreHnep Bcerga ObUT (pyHIAMEHTAIBHBIM IS KallUTaIH-
CTHYECKOTO Pa3[eNiCHUs TPYAa, UCCICIOBATEIN CEPBUCHON CEpsl MOTICPKUBAIOT
€ro OrPOMHYIO POJIb B CTPYKTYPHPOBAHHH OOIIECTBEHHOTO BOCIIPHATHSI, IEMOTPa-
(uu 1 maxe crocoOOB CONMPOTHUBIICHUS TEX, KTO paboTaeT B 3TOM cektope [23].
ITockonmbKy AMOIMOHATIBHBINA TPYA T€HAEPHO OKpAIleH W HEJOOLEHEH, BO3HUKAIO-
Iasi B pe3yabTaTe TeHICpPHAs CONUIAPHOCTh MOXKET YCHIIMBATH KJIACCOBYIO COJIH-
JApHOCTh PabO4YMX W MPOQCOIO3HYI0 aKTHBHOCTH [24]. OmHako B OONBIIMHCTBE
CIly4aeB TPaJULIMOHHBIC TCHACPHBIC POJH HATYPAIN30BAHBI U JTOMHUHHUPYIOT B Ca-
MOOIIEHKE caMUX pabouux — KaK MY>K4MH, TaK ¥ XKeHIIuH [25].

HccnenoBarenbCKuii BOIPOC O CBSI3U TPAIUIMOHHBIX TATTEPHOB MACKYJIHH-
HOCTH W CEPBHCHOTO TPyZAa TAKKe PACHPOCTPAaHEH B 3apyOEKHOH COIMOJIOTHH.
Hamnpuwmep, aBcrpanmiickue uccnenosatenu I'. llltans, C. Mak/lonansa u k. Sar
METOJIOM JIOHTHTIOIHBIX KEHC-CTal UCCIIEIOBAIH POJIb TPYIOBBIX MMPAKTUK B CEp-
BHCHOH cdepe B mporiecce CTAaHOBICHUS CAMOCTH, abTCPHATUBHBIX HICHTUYHO-
cTelt u 00pa3oB KemaeMoro OyAyIIero MOJIOJBIX JIFOJIeH U3 padouero kiacca [26].
ABTOpBI OTMEUAIOT, YTO C MEPEXOAOM K IMOCTHHIYCTPHAIM3MY MOJOMBIC JIOAU
¢ pabounM OIKIpayHJIOM CTAJTKHUBAIOTCS ¢ HEOOXOJUMOCTBIO ITEPEOIICHKN OCHOBA-
HUH TOMUHHUPYIOMIETO KOHCTPYKTa MACKYJIMHHOCTH U MTONUCKA HOBBIX MO3UTHUBHBIX
OCHOBaHUI HICHTHU(PHUKAIUK. BOIBIIMHCTBO MOJIOJEKHU TMEPEXOAUT K MAKIOHAIb-
JU3UPOBAaHHOW 3aHATOCTU (Tak Ha3biBaeMble Mc.Jobs) [27. P. 9] u «yuuTcs ciy-
KuTh» [28] BMecTo OoJiee MPUBBIYHOTO JCHCTBUS — IMPOU3BOAMTH, CO3/1aBaTh.
OMONMOHANBHBIN TPy, TPEOYIONIHIA MOYTEHUS, TOKOPHOCTH, YCITYKIHUBOCTHU, 00-
XOJMTEIEHOCTH, CYOOPIMHAIINY, a TAKXKE MMOJHBI CAaMOKOHTPOJIb — HOBBIE TTOBE-
JICHYCCKHE CTaHIapThl, HEOOXOMUMbIE I chepbl 0OCTyKHBaHHS, KOTOpPBIC OpO-
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CalOT BBI30B MOJIEJIM I'er€MOHHON MacKyJMHHOCTH U Yallle BCEro CTaHOBATCA (ax-
TOpPOM, MEMIAIOIIUM CaMOpEeaIM3alldd  MOJIOAECKHM B HOBBIX COLIMAIBHO-
SKOHOMHYECKHUX yCIOBUsX [29].

Takum 00pa3oM, HHTEPAKTUBHBINA CEPBUCHBIA TPYI XapaKTepU3yeTCs CICIU-
(udeckumMu aTpuOyTaMH, KOTOPBIE B OOBIICHHOM CO3HAHWUHU CUUTAIOTCSI TUITHYHO
skeHckumd [15, 30]. Harmpumep, yTBep:kaaercs, 4To MocayliaHue U MOYTEeHne, Ya-
CTO TpeOyeMble B CEpPBHCHOM OOCITY>KHBaHUH, — XapaKTEPUCTUKH, KOTOpPBIE pac-
CMaTpUBaETCs KakK >KEHCKHUE 1o cBoeil cyTu [31]. DTo mpuBesno HEKOTOPHIX aBTOPOB
K MBICIIH, YTO paboyrie MecTa He SIBJISIOTCSA TeHJIEPHO HeWTpalbHbIMU [32], a Te,
KTO BBITIONHSIOT CEPBUCHYIO Pa0OTy, TaKXKe HMCIIONHSIOT ¥ TeHACPHYIO poib [33].
MacKkynTuHHOCTh B YCJIOBUSIX CEPBUCHOU 3aHATOCTH MOAJEPKUBAETCS KaK CO3HAa-
TEJFHBIM TUCTAHIMPOBAHUEM OT HCIIONHSIEMOW POJIH, TAK W MOAYEPKUBAHUEM aT-
puOyTOB MYyXecTBeHHOCTH. Hampumep, 0e3paboTHbIE MYXYHMHBI W3 pabodero
KJlacca MOTYT He COIJIallaThCsl Ha HU3KOOIIAYMBaeMYI0 pabOTy B CEPBHCHOM CEK-
TOpe, TaK KaK XapaKTePHCTHKH TAaKOTO TPYyAa CUUTAIOTCS (PEMUHHBIMH M HUIYT
Bpaspes ¢ UX reHIepHbIMHU KOHCTpYKTamH [31].

IIpobJieMa KOHCTPYMPOBAHUSA CMBICJIA U IIEHHOCTH
CEePBHUCHOIO TPyaAa

CyObeKTUBHBIN KU3HECHHBIA ONBIT CEPBUCHBIX PAOOTHHKOB BO B3aUMOJCH-
CTBHH JIMIIOM K JIUITY C IOTPEOUTENEM YCIYTH SIBISETCS KIFOUEBBIM HEPACKPBITHIM
BOIIPOCOM COBPEMEHHOW COIMOJIOTHUH TPyAa. ABTOPHI OTMEUAIOT, YTO IS MCCIe-
JOBaHUSI 3TOH IpoOIeMBI HEOOXOANMO MPEOIO0TIETh Pa3pPhIB MEKAY COIMOIOTHEN
TpyZa | cormonoruei motpediaeHus [3]. B pamMkax HOBOro THHa TPYJOBBIX OTHO-
IIEHUH TPU aclieKTa UMEIOT HanOoIblIee 3HAUYCHNE: SMOUOHANBHAS TEPIIMOCTh
paboTHHKA K 3aKa34YMKy; OTHOCHUTEIFHAS CHJIa BO B3aWMOJCHUCTBHU IABYX CTODOH;
CTEIICHb, B KOTOPOW B3aUMOACUCTBHE MEKIY IBYMsI CTOPOHAMU TTOBTOPSIETCS. BhI-
COKHMH YpOBEHB OTUYXICHHS B 3THUX B3aHMMOJCHCTBUSIX HAaOMIOAAeTCs, KOrjaa OT-
HOUICHUS SIBISIOTCS] HHCTPYMEHTAIBHBIMH, KIUCHT SIBIISICTCS] JOMUHUPYIOMEH (pu-
TYpoOi#l 10 OTHOWICHUIO K Pa0OTHUKY, & B3aUMOJCHCTBUS SBISIOTCS CAMHUIHBIMI.
Huskuii ypoBeHb OTUYXIEHHS TaM, TAe HaONIOJAaeTCs AMIATHYSCKHUA TPYA MO
yXo[y, IpeAronaraomuii HeopmansHoe o0IIeHNe, KOTAa BIACTh Y CTOPOH B3aH-
MOJICHCTBHSI paBHA W B3aUMOJCHUCTBHE TPeOyeT PEryJISPHBIX MTOBTOPSIOMIAXCS
BcTped. CienoBaTenbHO, HEOOXOIUMO Pa3anyarh BUABI CEPBUCHOIO TPya IO CTe-
MEHN TYMaHHW3aIlMd OTHOIIEHWA MeXTy paboTHuKoM W kimeHToM [Ibid. P. 956].
JerymaHn3upoBaHHbIE OTHOIICHUS JIYYIlEe BCETO OIMHUCHIBAET JIUTEpaTypa IO TII0-
0anu3anuy U COIMOJIOTHU MOTPEOJICHHS, B 3TO MPEXKE BCEro cdepa mpoIax, rie
IJIaBHAs 11e7b — MPUOBLIL, a He cama yciyra [34]. bonee rymMmaHHBIE OTHOIICHUS C
HU3KOW CTENECHBI0 OTYYKICHHUS aHAIM3UPYIOTCS TEOPETUKAMH MOCTHOpIU3MA,
paTYIONIMMY 32 POCT HUIICBBIX PHIHKOB (OOBETUHSIONIMX JIIOACH, MPHHAIICKA-
KX K OHOM CyOKyIbType) ¢ 00jee BHUMATEIFHBIMY U JONTOCPOYHBIME OTHOIIIE-
HISIMU € TTOKyHaTessiMi. TakKe K 3TOH TpyIiie aBTOPEI OTHOCST padoTy 1Mo yXomy
U TEPCOHATU3UPOBAHHBIE MeTUIUHCKHE ycrnyru [17]. CrnemoBarenbHO, IMOIIHMO-
HAIBHBIN penepTyap W, COOTBETCTBEHHO, CYOBCKTHBHBIA CMBICI PA3IIHUCH Y pa3-
HBIX BUJIOB TPYZa M MOXET 3aBHUCETh OT KOHKPETHOTO Pabd0overo MecTa.

BMmecTe ¢ TeM IEHHOCTh CEPBUCHOTO TPY[Aa CHIDKACTCS UMEHHO H3-33 €ro
SMOIMOHATBHOM TpupoI6l. HeoO0X0auMo T1eMOHCTPHPOBATh OUYTUTEIBHOCTD KITH-
SHTy JaXe B CHUTYalllH, KOTIa OH IPOSBISIET HEYBAKCHHWE WJIM TMO3BOJISIET cebe
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npsimble ockopOnienus [15. P. 89]. UccnenoBarenu oTMeyaroT, YTO B aMEepUKaH-
CKOM KYIBTYpE JIFOJTU, BEITOJHSIONINE IPS3HYI0 paboTy, 9acTO HAXOAIT CIOCOOBI
BBICTPOHUTH CBOWM TPYZOBOW IpOIECC TaK, YTOObI OH NPHHOCHI YYBCTBO YJOBJIC-
TBOPEHUS U UMel HeHHOCTH [35. P. 240]. Hampumep, mpUCyTCTBYIOT yTBEPKACHUS,
9TO OBITH 3aHATHIM CTHUTMATH3UPOBAHHBIM TPYIOM W BBITIOJNHATH €ro T00poco-
BECTHO MOJIE3HO Ul Pa3BUTHS TBEPAOCTH XapakTepa. PykoBoauTenu momoO0HBIX
OpraHM3aluil Takke NPHU3BIBAIOT PAOOTHHUKOB MPOSBISATH MOPAIBHYIO CHIIy U
TBEPAOCTb XapaKTepa MPU CTOJIKHOBEHUHU C arpeCCUBHO HACTPOCHHBIMU KJIMEHTa-
MU. B aMepukaHCKOW KyJbType LIEHHOCTh TPYJa, HATHYUS TMOCTOSHHOW PabOTHI
BBICOKA JUTS JIIOAEH C HU3KUM COIMANBHBIM CTaTyCOM, IOATOMY OHH JOJDKHEI IIPO-
ABJISATH CTOMKOCTb Pajyl coxpaHeHus pabouero mecra [36]. s mpencraBuTeneit
JOPYTHX COIMAIBHBIX TPYIII, HAPUMEP CTYJCHTOB, BPEMEHHO 3aHATHIX CEPBUCHBIM
TPYZIOM, €r0 CMBICII MOXKET CYIISCTBCHHO OTJIMYAThCA M OBITH apTUKYIHPOBaH B
KaTeropysiX JIMYHOCTHBIX JTOCTIDKEHHH, YBEPEHHOCTH B 3aBTpAIllHEM JHE, OBITh
MapKepoM Ipoliecca B3pPOCIEHUs U 0OOPETEHHs HE3aBUCUMOCTH.

PaboTHHMKM HU3IIEro 3BEHA WHTEPAKTHBHOTO CEPBHCA OCO3HAIOT, UTO IICH-
HOCTh MX BKJIaZla B pabouuii MMpoLecc HE COMOCTaBMMa C YCJIOBUSAMHU U OIUIATOM
TpyHa, 4TO SBISIETCS OOBEKTUBHON MPUYHMHON NMPAKTUK COMPOTHBICHHS. Bmecte
C TEM II0 CPaBHEHHIO C PAOOTHHKAMH MPOMBIIIIEHHOCTH Y COTPYIHHUKOB CEpBHCA
MEHBIIE BO3MOXXHOCTEH U OPTaHU30BAaHHOTO U A(P(PEKTUBHOTO COIPOTHUBIICHHS.
HUctopudeckn npodcoro3Has aKTUBHOCTh B CEPBHUCHBIX OTPAcisx ObLla MHHU-
MaJIbHOM, 8 BpEMEHHBIN M TEKYYHi THTI 3aHATOCTH MPETSTCTBOBAI ()OPMHUPOBAHHIO
AHAJIOTHYHBIX POM3BOJICTBEHHOH chepe dopM camoopranmzanmy. OCHOBEI Kilac-
COBOTO KOH(IIMKTA IS CEPBUCHBIX PaOOTHUKOB 0OJee OYEBHUIHBI, TaK KAaK OHU
BUAT TOJIC3HYIO M MEHOBYIO CTOMMOCTH OKa3BIBAEMOM YCIYT'H, HO TPH 3TOM HE
MOTYT HOBJIHSTh Ha YPOBEHb OIUIATHI TPYyIa WIH AOOUTHCs OoJiee yBaKUTEIFHOTO
otHouteHus [37. P. 447]. Pexxumsl ynpaBieHus, XapakTepU3yeMble CTPOTMM MEHe-
JUKEPCKUM KOHTPOJIEM, MOTYT BKJIIOYAaTh HACHIIbCTBEHHOE NPUHYXKIECHUE, YHHXKE-
HHE, TPEAB3STOC OTHOIICHHE K pabOTHUKAM, OTCYTCTBHE TMOKHMX IIOTOBOPEHHO-
creil. Ilcuxonoruueckoe Hacuile U HEKOMIIETEHTHOCTb MEHEIKEPOB MPHUBOMAST
K CJIO)KHOCTSIM B TIOMCKE CMBICJIa M JOCTOMHCTBA B BBITIOJHEHUU €KEAHEBHBIX 3a-
nanuit. JIx.P. XoBapa yTBepKaaeT, 4To yrnpaBiIeHYECKH KOHTPOJb MOXKET TAKKe
OTIOCPEIOBAHHO TMPOSIBISITHCS B iecTBUsIX KoJuter [38. P. 241]. B ycnoBusix B3an-
MO3aBUCHUMOCTH, KOTJ[a BO3HArPaKICHUE 3aBUCUT OT YPOBHS KOOIEpalluu U B3au-
MOCBSI3aHHBIX yCHIINH paOOTHUKOB, COTPYIHUKH CTPEMATCS K B3AaHMHOMY KOHTPO-
JI0 W BJIVMSIHAIO Ha Ka4yecTBO M 3P PEKTUBHOCTH pabOTHI ApPYyr Apyra. B ycioBusx
KOHKYPEHTHOH OOpbOBI WJIM B3aMMO3aBUCHUMOCTH 3TO IMOPOXKAAET AOMOTHUTEIb-
HBIE IPOOJIEMBI BO B3aNMOCHCTBHY COTPYIHUKOB Ha paboueM mecTe.

VccnenoBanus cTapiiero mMOKOJICHUS! CEPBUCHBIX PA0OOTHUKOB B AMEpHUKeE Je-
MOHCTPHUPYIOT HOCTAJIBTUIO O MPESKHUX (HOPMAX CEPBUCHOU PabOTHI — HAIPHUMEP
B CylepMapKeTax: MaJlbYUK-TIOAPOCTOK, Ybeil mepBoi paboTol ObUIO YKJIalbIBaTh
MEIIKH C IPOAYKTaMH{ B Oara’kHUK MAaIIMHBI, WIH ONBITHBIA KacCHp, KOTOPHIH 3Ha-
€T BCEeX CBOMX KIIMEHTOB 10 MMEHU M KaXKAYIO Helemro paboTaeT B OAHY U Ty XKe
cMeHy. [IpoTHBONOCTABIIAIOTCS MOJO0HBIE ONMCAHHUS COBPEMEHHOW KapTHHE IO-
CTOSTHHO MEHSIOIINXCS COTPYIHUKOB, KOTOPEIE TPYOST MMOKYNATeNIsIM, XOIAIT B Tya-
JIeT 10 PacIHMCaHMIO, OIYJaoT MTpadbl K 0€3 TOro HU3KOU 3apIriaTe U MOCTOSH-
HO TMoJIBepraroTcs obecueHuBanuo [39].
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BriBoabl

B oTnmume oT MHAYCTPHANBEHOTO TPY/a, MPOIECC KOTOPOT0 OTHOCUTEIHHO aB-
TOHOMEH, paboTa B cdepe MHTEPaKTUBHOTO KIWEHTCKOTO CEpBHCA ITOIHOCTHIO
cyObekTuBHA. KITMEHTHI 1 MEHEIDKEPHI pa3eisioT PaclpOCTPAHEHHBIE CTEPEOTH-
Il OTHOCHUTENFHO PETIPE3CHTALNH TEJICCHOCTH paOOTHHUKA U MaTEPHAIBHBIX aTPH-
OyTOB HCIIOJHEHHS POJIHM, YTO IOJICPKHBAET BOCIIPOM3BOJCTBO PACOBOI U I'eH-
JIepHOW cerperamuu. PaboTa 1m0 OOCTY)XMBAaHHIO KIMEHTOB TPATUIIMOHHO
CUHTAETCS (OKCHCKOW» M3-32 HEOOXOIUMOCTH JEMOHCTPAIMH IMTOYTHTEIHEHOCTH,
TEPIUMOCTH W TOCHYIIaHWS, BBHAY 3TOTO IIEPEXOJ 3HAUUTEIBHON YacTH Ipo-
MBIIIICHHOTO Pab0overo Kiacca B CEPBUCHBIA CEKTOP MOPOIII MPOOIEMBI B TIO-
JIep>KaHUH U BOCIPOHM3BOACTBE KOHCTPYKTA TEreMOHHON MAaCKyJTHMHHOCTH, TPUHSI-
TOrO B KIACCOBOW KYyJIbType. ODMOIIMOHAIBHBIA perepTyap W CyObEKTHBHBIC
CMBICITBI PA3JIMYHBI JUTS Pa3HBIX BHIOB CEPBHCHOTO TPyJda U MOTYT BapbHUpPOBATh
B 3aBUCHMOCTH OT YCJIOBUI KOHKpETHOro paboyero mecra. KirroueBbIM acreKkToM
CyOBEKTHBHOTO JKU3HEHHOTO OIBITA COTPYAHHKOB C(epbl 0OCTyXKHBaHHs CTaHO-
BUTCS COINPOTHBJICHHE ICTYMaHM3AIlNH, HHCTPYMEHTAIN3AINA U JCHICHTU(HKA-
[IUH UX JIMYHOCTH B paMKax pabodero mporecca. ITO COMPOTHBICHUE YaIlle BCEro
HE BBIPAYKAETCSI B OPraHU30BaHHOH (hopMe, a MPOSIBISETCS B BHAC OTIYKACHUS OT
mpoIiecca U pe3yabTara TpyAa, a TakKe OT COOCTBEHHBIX AMOIHHA. [Touck cMBICIOB
MOJJOOHOTO TPY/AA CBSI3aH, KaK MPABHJIO, C IICHHOCTHIO OCTOSHHOrO paboduero me-
CTa, pa3BUTHEM KH3HECHHOH CTOMKOCTH M TBEPAOCTH XapaKTepa, Ui MOJIOJISKH —
TaKXe C IIPOIIECCOM B3POCIICHHUS U OOPETCHUSI aBTOHOMHOCTH.

Jlumepamypa

1. Bell D. The Coming of Post-Industrial Society. New York : Basic Books, 1973.

2. Sassen S. Global Cities and Survival Circuits // Global Woman: Nannies, Maids, and Sex
Workers in the New Economy / ed. by B. Ehrenreich, A.R. Hochschild. New York : Metropolitan
Books, 2002. P. 254-274.

3. Korczynski M. The Mystery Customer: Continuing Absences in the Sociology of Service
Work // Sociology. 2009. Vol. 43 (5). P. 952-967. DOI: 10.1177/0038038509340725

4. Bolton S.C., Houlihan M. The (mis)Representation of Customer Service / Work, Employment
and Society. 2005. Vol. 19 (4). P. 685-703. DOI: 10.1177/0950017005058054

S. Bishop V., Hoel H. The Customer is Always Right?: Exploring the concept of customer bullying in
the British Employment Service // Journal of Consumer Culture. 2008. Vol. 8 (3). P. 341-367. DOL:
10.1177/1469540508095303

6. Brook P. The Alienated Heart: Hochschild’s Emotional Labour Thesis and the Anti-capitalist
Politics of Alienation // Capital and Class. 2009. Vol. 33 (2). P. 7-31. DOL
10.1177/030981680909800101

7. Warhurst C., Thompson P., Nickson D. Labour Process Theory: Putting the Materialism Back
into the Meaning of Service Work // Service Work: Critical Perspective / ed. by M. Korczynski,
C.L. Macdonald. London : Routledge, 2009. P. 91-112.

8. Seymour D., Sandiford P. Learning Emotion Rules in Service Organizations // Work, Em-
ployment and Society. 2005. Vol. 19 (3). P. 547-564.

9. Hughes K.D., Tadic V. ‘Something to Deal With’: Customer Sexual Harassment and Women’s
Retail Service Work // Gender, Work and Organization. 1998. Vol. 5. P. 207-219. DOI: 10.1111/1468-
0432.00058

10. Zweig M. The Working Class Majority: America’s Best Kept Secret. Ithaca, NY : Cornell
University Press, 2011.

11. Resnick S., Wolff R. The diversity of class analyses: A critique of Erik Olin Wright and
beyond // Critical Sociology. 2003. Vol. 29 (7). P. 7-27.

12. Shalev M. Class Divisions among Women // Politics & Society. 2008. Vol. 36 (3). P. 421-
444. DOI:10.1177/0032329208320570



70 T.B. I'aspuniox

13. Roberts S. Boys Will Be Boys... Won’t They? Change and Continuities in Contemporary
Young Working-class Masculinities // Sociology. 2013. Vol. 47 (4). P. 671-686. DOIL:
10.1177/0038038512453791

14. Bennett T., Savage M., Silva E., Warde A., Gayo-Cal M., Wright D. Culture, Class,
Distinction. London : Routledge, 2009.

15. Hochschild A.R. The managed heart: Commercialization of human feeling. Berkeley : Uni-
versity of California Press, 1983.

16. Moss P., Tilly C. Stories Employers Tell: Race, Skill, and Hiring in America. New York :
Russell Sage Foundation, 2001.

17. Lopez S. Emotional Labor and Organized Emotional Care // Work and Occupations. 2006.
Vol. 33 (2). P. 133-160. DOI: 10.1177/0730888405284567

18. Bolton S.C., Boyd C. Trolley Dolly or Skilled Emotion Manager? Moving on from
Hochschild’s Managed Heart // Work, Employment and Society. 2003. Vol. 17 (2). P. 289-308. DOL:
10.1177/0950017003017002004

19. Leidner R. Emotional Labor in Service Work // The Annals of the American Academy of Po-
litical and Social Science. 1999. Vol. 561 (1). P. 81-95. DOI: 10.1177/000271629956100106

20. Williams C.L. Inside Toyland: Working Shopping, and Social Inequality. Berkeley, CA :
University of California Press, 2006.

21. Nakano-Glenn E. From Servitude to Service Work: Historical Continuities in the Racial
Division of Paid Reproductive Labor // Working in the Service Society / ed. by C.L. MacDonald,
C. Sirianni. Philadelphia : Temple University Press, 1996. P. 115-156.

22. England P. Comparable Worth: Theories and Evidence. New York : Aldine de Gruyter,
1992.

23. Crocker J., Clawson D. Buying time: Gendered patterns in union contracts // Social Prob-
lems. 2012. Vol. 59 (4). P. 459—480. DOI: 10.1525/sp.2012.59.4.459

24. Cobble D.S. Organizing the postindustrial work force: Lessons from the history of waitress
unionism // Industrial and Labor Relations Review. 1991. Vol. 44 (3). P. 419-436.

25. Moreton B. To Serve God and Wal-Mart: The Making of Christian Free Enterprise. Cam-
bridge, MA : Harvard University Press, 2009.

26. Stahl G., McDonald S., Young G. Possible Selves in Transforming Economy: Upwardly Mo-
bile Working Class Masculinities, Service Work and Negotiated Aspirations in Australia / Work,
Employment and Society. 2020. Vol. 35 (1). P. 97-115. DOI: 10.1177/0950017020922336

27. Bottero W. Class in the 21st century / Who Cares about the White Working Class? / ed. by
P. Sveinsson. London : Runnymede Perspectives, 2009. P. 7-15.

28. McDowell L. Redundant Masculinities? Employment Change and White Working Class
Youth. Malden, MA : Blackwell, 2003.

29. Nixon D. 'l can't put a smiley face on": Working-class masculinity, emotional labour and ser-
vice work in the 'new economy' / Gender, Work and Organization. 2009. Vol. 16 (3). P. 300-322.
DOI: 10.1111/5.1468-0432.2009.00446.x

30. Taylor S., Tyler M. Emotional labour and sexual difference in the airline industry // Work,
Employment and Society. 2000. Vol. 14. P. 77-95. DOI: 10.1177/09500170022118275

31. Nixon D. ‘I just like working with my hands’: Employment aspirations and the meaning of
work for low-skilled unemployed men in Britain’s service economy // Journal of Education and Work.
2006. Vol. 19 (2). P. 201-217. DOI: 10.1080/13639080600668051

32. Acker J. Hierarchies, jobs, bodies: A theory of gendered organizations // Gender and Society.
1990. Vol. 4 (2). P. 139-158. DOI: 10.1177/089124390004002002

33. Kerfoot D., Korczynski M. Gender and service: New directions for the study of ‘frontline’
service work // Gender, Work and Organization. 2005. Vol. 12 (5). P. 387-399. DOI: 10.1111/j.1468-
0432.2005.00280.x

34. Oakes G. The Soul of the Salesman. London : Humanities Press International, 1990.

35. Adams T.L., Welsh S. The Organization and Experience of Work. Toronto : Thomson Nelson,
2008.

36. Newman K.S. No Shame in My Game: The Working Poor in the Inner City. 1st ed. New
York : Alfred A. Knopf and Russell Sage Foundation, 1999.

37. Bélanger J., Edwards P. The Nature of Front-Line Service Work: Distinctive Features and
Continuity in the Employment Relationship // Work, Employment and Society. 2013. Vol. 27. P. 433—
450. DOI: 10.1177/0950017013481877

38. Howard J.R. Peer Control in the Industrial Workplace // Sociological Focus. 1993.
Vol. 26 (3). P. 241-256.



OMoyuoHanbras u cMblei06as npupooa mpyoa paboyezo Kiacca 8 CepeUcHoll IKOHOMUKE 71

39. Schwartz R.A. “We Must Be out of That”: Deflective Labor and Frontline Service Work //
Socius: Sociological Research for a Dynamic World. 2016. Vol. 2. P. 1-10. DOL
10.1177/2378023116680623

Tatiana V. Gavrilyuk, Industrial University of Tyumen (Tyumen, Russian Federation).

E-mail: tv_gavrilyuk@mail.ru

Vestnik Tomskogo gosudarstvennogo universiteta. Filosofiya. Sotsiologiya. Politologiya — Tomsk
State University Journal of Philosophy, Sociology and Political Science. 2021. 62. pp. 64—73.

DOLI: 10.17223/1998863X/62/6

THE EMOTIONAL AND SEMANTIC NATURE OF WORKING CLASS LABOR IN
A SERVICE ECONOMY: AN OVERVIEW OF THE PROBLEMATIC IN FOREIGN
SOCIOLOGICAL DISCOURSE
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The article aims to review and analyze the studies of service labor specifics in foreign sociology.
Attention is focused on the emotional and semantic nature of work of the lower level of interactive
service workers. Along with industrial workers, this group constitutes the new working class of post-
industrial society. The definition of “emotional labor” by A.R. Hochschild and its further
conceptualization in foreign sociology have been explicated. It is argued that a special type of
“emotional work” required from ordinary employees transforms the value-semantic content of labor,
the result and product of which is the success of service interaction. Special attention is paid to the
gender dimension of emotional labor in the service sphere. Service researchers highlight the enormous
role of gender in structuring public perceptions, demographics, and even ways of resisting those in the
sector. Clients and managers share common stereotypes about employee representation of physicality
and material attributes of role performance, which support the reproduction of racial and gender
segregation. Interactive service work is characterized by specific attributes that are considered
typically feminine in everyday consciousness, for example, submissiveness, helpfulness, and courtesy.
These new behavioral standards challenge the model of hegemonic masculinity and become a factor
that hinders the self-realization of young people in the new socioeconomic conditions. Based on the
findings of empirical studies, it is shown that the subjective meaning of service work is directly related
to the emotional repertoire of the roles played. Consequently, the value-semantic content is different
for different types of service labor and may depend on a specific workplace. Resistance to
dehumanization, instrumentalization and de-identification of their personality within the framework of
the work process becomes a key aspect of the subjective life experience of service workers. This
resistance is most often not expressed in an organized form, but manifests itself through alienation
from the process and result of labor, as well as from their own emotions. The search for the meanings
of such work is associated, as a rule, with the value of a permanent job, the development of vitality and
firmness of character, for young people also with the process of growing up and gaining autonomy.
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