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PA3PABOTKA CETEBOIO NMNOJIUKYJIbTYPHOIO ACCUMUNIATOPA

B MHPOBOM 06pa-‘30BaTeJI])HOM IIPOCTPAaHCTBE CYIIIECTBYET OI'POMHOE KOJIMUYECTBO OHJIafIH'KprOB, AAIOIUX BOSMOMHOCTD

OHJIAWH-00yYeHU [JISI CTYIeHTOB U3 Pa3HbIX cTpaH. OJHAKO MHOTHIE U3 HUX B IIPOIlecce 00yUeHU A MCIIBITEIBAIOT CJIOXKHOCTH,

CBs3aHHBIE C Pa3HUIEH MEHTAJIUTETOB, IPEeACTaBIeHNA yuebHoi nHpopMmanuu, AuddepeHITNPOBAHHBIMU METOLaMU IIpe-

IOJaBaHUA, JUCKYDPCUBHBIMY PA3JINUYNAMYU U IPYTUMU aCIeKTaMU KOMMYHUKATUBHOTO XapakTepa. Ilogo6HbIe TpoOIeMbl
TOJCTepPeramT U ThIOTOPOB, PAGOTAIOIINX B IMOJUKYJIbTYPHOM IpOCTPpaHCcTBe. B crarhe mpeamaraeTcss 06pasoBaTebHBIN

pecypc (KyJIbTYPHBIH OHJIAHH-aCCUMUIATOP), KOTOPBII CMOYKET CYIIIeCTBEHHO 00JIETYUTH ITPOIIECC O0YUEeHUA B MOJUKYJIh-
TYPHOM OHJIAMH-IIPOCTPAHCTBE KaK AJIs CTYJ€HTOB, TaK U [IJIA IPermogaBaTeei.

Kiarouessie ciaoBa: AUCTAHIITMOHHOE o6pa30BaHHe, IIOJINKYJIBTYPHOE OﬁpaSOBaHI/Ie, KyJII:-TypHLIfI ACCHUMUJIIATOP.

B nonukynsTypHOM 060pa3oBaTEIFHOM IIPOCTPAH-
CTBe MBI UaCTO CTaJKUBaeMcs ¢ IpobJieMamMu, JieKa-
IITUMU B 00JIaCTH KaK KOTHUTUBHO-TIPArMaTUUECKUX
HECOOTBETCTBUH KOMMYHUKAHTOB U3 Pa3HBIX
KYJbTYP, MEKKYJIBTYPHON HEKOMIETEHTHOCTU
THIOTOPOB, TaK U Hed(PPEeKTUBHOCTU YHUPUIA-
POBaHHBIX METOAOB O0yUYEeHUSA B MOJUKYJIBTYPHOM
mpocTpaHcTBe. [[aHHbIe TP0OJEeMbI 00YCIOBIEHBI
nu(pdepeHIIUPOBAHHBIMU IeJAMU, NEHHOCTAMU 1
ImapagurMaMu o0pasoBaHUA B PA3HBIX KYJIbTypax u
IIOPOKIAaI0T, B CBOIO OUEPEIhb, IPobIeMbI BLIOOpA He-
2 GeKTUBHBIX METOOUK 00yUeHUsA, HeaJeKBaTHOTO
IIeJarTOTuYecKoro AMCKYypca, YTO YacTO BJIEUET 3a
coboit Hea(h(heKTUBHOE MCIIOIB30BaHNE METOAUYE-
CKUX MaTepPUaJIOB, B TOM YKCJIe I MYJIbTUMETUAHBIX.
OcobeHHO 9TU IIPOoO6JEeMbl KacalOTCSa 3JIeKTPOHHBIX
06pa3oBaTeJbHBIX PECYPCOB U AWCTAHIIMOHHBIX
ImporpaMM, HalleJIeHHBIX Ha HNOJUKYJIBTYPHYIO
ayautopuio. Ha maHHBIN MOMEHT 5Ta mpobJema He
IIOJTyYNJIa CUCTEMHOT'O OCBEII[eHU A B OT€UECTBEHHOM
U 3apyO0esKHO IeJarornuecKoil HayKe U IPaKTUKe:
OHJIAHH-aCCUMMJIATOPOB, Pa3pabOTAHHBIX I ThIO-
TOPOB, PabOTAIOIINX B MOJUKYJIHTYPHOM IPOCTPAH-
CTBe, He IIPEACTaBJIEHO B GOJIBIIOM KOJUUYECTBE,
paboTa B JaHHOM HaIPAaBJIEHUM TOJHKO HAUMHAET
BecTHCh. TakuM 06pasoM, UMeeT CMbBICJI BECTHU paspa-
6OTKHU B cpepe HOBOTO CerMeHTa 0011Tel IUTaKTUKYI —
KPOCCKYJIBTYPHOU MYJIbTUMETUWHON TUTAKTUKH,
B OCHOBY KOTOPO¥ ITIOJIOYKEHBI MCCJIE[OBAHUS O Pa3-
HUIIE CTPYKTYPBI HHTEJIJIEKTA B PABHBIX KYJIbTYPax,
crocobax (peiiMupoBanmusa yuedbHOM nHGOpMAaIUN,
KYJbTYPHO-CHEeIN(MUUHBIX MEeTOJaX W AUTaKTUUe-
CKUX ITpreMax 00y4YeHUs, 00yCIOBINBAIOIIUX AU(D-
(epeHITUPOBAaHHBIN TOAXO0] K aJeKBATHOMY BHIOODY
MYJIBTUMEINNHBIX TEXHOJIOTUH, METOIOB 1 TPUEMOB,
HCIIOJIb3YEMBIX B 00pasoBaTeJbHOM Iporiecce. [[ia
OOATOTOBKU K 5(P(PEeKTUBHOMY MEXKYJIbBTYPHOMY

B3aMMO/IeICTBUIO UCTIOJIb3YIOTCA IIOMYJIAPHbBIE METO-
IVKW, Ha3BaHHBIE KYJIbTYPHBIMU ACCUMUJIATOPAMMU.
Ilesnbio 1 OCHOBHBIM pe3yJIbTaTOM TaHHOTO MeToIa
SABJIAETCS TO, YTO YEJIOBEK YUUTCA BUAETH U aHAJIU-
3UPOBATH CUTYAITNH C TOUYKU 3PEeHUS IIPecTaBUTe e
WHOU KYJILTYPHOU OOIIHOCTH, IOHNMATh UX KAPTUHY
MUpAa, IeHHOCTH, CIIeU(MUKY MOTUBAIIUN U KOMMY -
HUKanuu. He cayuyaiiHO KyJIbTYPHBIN AaCCUMUIATOPD
Ha3bIBAIOT TEXHUKOM IIOBLIIIIEHUA MEKKYIbTYPHOI
CEeH3UTUBHOCTH.

IlepBble KyJIbTypHBIE ACCUMUJISATOPHI OBLIN pPas-
pab6orassbl B 60-x rr. mox pykoBoacTeoM I'. Tpuauau-
ca [3]. 3amaua cocTosAsa B TOM, UTOOBI 3a KOPOTKOE
BpeMsd AaTh O0yYamIIuMcA KaK MOMKHO 0OJIbIIIe
uHOpMaNuY 0 MeXKYAbTYPHOM! tuddepeHITaAIIT
u ee hoopMax ¥ IOMOYb UM CTATh 0OJIee alanTUBHbI-
MU B 9TOM KOHTeKcTe. Kak mpaBuo, KyJIbTypPHBIE
ACCUMUJISTOPHI COCTOAT U3 ONHCAHUI OOJIBIIIOTO
KOJIMUeCTBAa PA3JIMUHBIX CUTYaIlNil, B KOTOPBIX B3au-
MOJeHiICTBYIOT IePCOHAKY U3 ABYX KYyJbTYyp. Huxe
IpeACTaBJIECHBI UeThIPE MHTEPIPETAIIUY TOBEJeHUA
KOMMYHUKaHTOB. O0yuatoruiics JoKeH BbBIOPATh
MHTEePIPeTaIuio OTBEeTAa, KAKYIIYIOCA eMy aJeK-
BaTHOH. Besyca0BHO, Ipu MOoAOOPE CUTYAITUN HEeOO-
XOAUMO YUUTHIBATh BBAUMHBIE CT€PEOTUIIBI, KOTHU-
TUBHYIO, IIEHHOCTHYIO, IOBEJEHUYECKYIO CIIeITU(UKY,
00BIUamM, 0COOEHHOCTHY HeBepOAIbHOTO ITOBEIEeHUA U
t.0. Haxg nansoii mpobjeMoil B pasHoe BpeMs pabo-
TaJIu TaKue uccjaenoBarenu, Kak I'. Xodirene [5],
T'. Tpuanguc u II1. IITBapi [6], @. Tpomuernaapc [4],
KOTOPBIE B CBOUX MCCJIEJOBAHUAX YTBEPIKAAIU, UTO
IS faJTbHeHIIero pa3BaTisa MeTo[a Halo O PAThC
Ha tudepeHInanmuo KyJabTyp II0 IPU3HAKY JOMMU-
HAHTHI KOJJIEKTUBU3MA U MHAWUBUAyaauama. asa
KOMILJIEKTAIIIY TEOPETUUECKO# 6a3bI ACCUMUIATOPA
MBI OyZeM onupaThea Ha KoHmenmnuio I'. Xodcerene,
KOTOPBIH BHIIEIUJI HECKOJIBKO OCHOBOIIOJIATAIOIITX
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WHAEKCOB, XapaKTePU3YIOIUX CIeMUPUKY KOMMY-
HUKAaIMU B Pa3HBIX KYJIbTypax:

1) uHAEKC MHIUBUAYAIU3Ma/KOJJIEeKTUBU3MA,
OCHOBAHHBIN HAa CAMOOPUEHTAIIUY JINUHOCTH;

2) cTerleHb MepapXU4YeCcKOoM JUCTAHITMPOBAHHOCTH,
OTpaKaroIias OPUEHTAIINIO Ha BJIACTh U aBTOPUTET;

3) cremenb n30eKAHUSA HEOIPEAeJeHHOCTH, Xa-
paKTepu3yolasa YPOBeHb TOTOBHOCTU K PUCKY;

4) MYKCKOM MU JKeHCKUU CTUJIb TeJIOBBIX B3au-
MOOTHOIIIeHU, (DOKYCUPYIOIIUI HA OPUEHTAINU Ha
TOCTUIKEHU;

5) opueHTAaIU A Ha KPATKOCPOUHbIE / OJITOCPOUHbIE
OTHOIIIEHUS.

g mambosee OBLICTPOI aJamnTalluu ThIOTOPOB
Ob1JI0O OB YMECTHO paspaboTaTh KYJbTYPHBIH ac-
CUMUJIATOD, HATIPABJIECHHBIN Ha aJalTUpPOBaHUE K
00yUYeHHWI0 B BUPTYAJIbHOI HMOJUKYJbLTYPHOI cpeje.
KyabTypHBIIT aCCUMUIATOP — 9TO 00yUaOIuil Tpe-
HaKep, C MOMOIIbI0 KOTOPOT'O UJIEHOB OLHOM KYJIb-
TYPbI IIOMEIIA0T B MO IIOBEeHN A, COITATbHBIE
MOJIOKEeHusd, 00bIuam, YKJIAM, MeHHOCTH APYToi
KYJbTYPBHI.

Ha mamr B3risj, aCCUMUISATOP AOJKEH OBITH
paspaboTaH 10 CIAeAVIOIMMM CHUTYAIlMOHHBIM Ha-
TIPaBJICHUSIM:

1. Curyamuu, HampaBJaeHHbIe HAa (OPMUPOBAHUE
IICUXO0JIOTO-TIeAarOTuYeCcKOl U TUJaKTUIECKON KOM-
TIETEeHTHOCTU B KPOCCKYJBLTYPHOM KOHTEKCTE.

2. Curyanuu, HanpaBjeHHbIe Ha (QOPMUPOBaHUE
KOMIIETEHTHOCTH B 00JIACTU KYJbTYPOJOTUUECKOI
crnenn(puKU dpProausariia 3JIeKTPOHHBIX YUeOHBIX
moco6uii u cpen.

3. Curyamnuu, HanpaBJIieHHbIe HA (DOPMUPOBaHIIE
KOMITIETEHTHOCTH B 00J1aCTH HAIIMOHAIbHOM crerudu-
KM yueOHOTO KOHTEHTa U TUIIOB IIeJaroruuecKux
IUCKYPCOB.

KyabTypHBIN aCCUMUIATOP AJA ThIOTOPA IIPe-
moJiaraeT MOJEeJIUPOBAHUE CUTYAIlUM, B KOTOPBIX
B3aMMOENCTBYIOT IPECTABUTENH IBYX KYJIbTYD, U
IpeCTaBJIeHe YeThIPeX UHTEePIPeTAIINI UX TTOBeIe-
Husa. Onucanue CUTyaluy HAIleJIeHO Ha BhISBIEHUIE
pasauuuii MeKAy KyJIbTypaMu, B HAIeM CJIydae —
obpasoBaTeJIbHBIMHU KyJabTypamu. Ilpu momdope cu-
Tyanui OyAyT YIUTHIBATHCA 0COOEHHOCTHU ITOBEIeHI A
YUYEeHUKOB U ThIOTOPOB, U3BECTHBIE B KPOCCKYJIBTYP-
HOM MyJIbTUMeIUIHON nunakTuke [2].

Hawmu mpeapsiaraetcs ciemyromias CTPyYKTypa ac-
CUMUJISTOPA:

1. Ipromomuueckuii 60K, {15 cosmanus apdex-
TUBHOTO 00Pa30BaTEeJIHLHOTO pecypca, HalleJeHHOTO

HA TOJUKYJIbTYPHYIO ay IUTOPUI0, HEOOXOIUMO YUK~
THIBATb TaKWe KOMIIOHEHTHI, KaK HaBUTAIU dJIEK-
TPOHHOTO Pecypca, TOCTYIHOCTb NH(GOPMAIUU U ee
CTPYKTYypAa, aleKBaTHBIN 9PTOHOMUYECKUIT TU3aliH,
CTeIlleHb BOBJIEUEHHOCTU II0JIb30BaTes€eil, NUCIOJIb-
30BaHUe (cHenuduKa) pasaIndHbBIX MYJbTHUMeINA-
MaTepuaJioB, MOAJePKKa MOJIb30BaTeJIeil U MOTHBA-
IUOHHAaA IMOAJePKKA.

2. Baok cnmenupukamuu KoHTeHTa. MOXKHO OT-
METHUTH, UYTO MOJIb30BATEJN PA3HBIX KYJbTYPHBIX
TPYHOI BeAyT ce0dA mMo-pasHOMY: MpPeaCcTaBUTEN
KYJBTYP C BRICOKUM HMHJIEKCOM WHAWBUIYyaJI3Ma
MPeAIIOUNTAIOT YHUKAJIbHBIA KOHTEHT, 00JIee aKTHB-
HBI Ha pecypcax mogo0Horo poja, yale IOMOJTHIIOT
U MeHAIT KOHTeHT. IIpeacraBuTenam KyJbTyp C
BBICOKUM WHIEKCOM KOJJIEKTUBU3MA Ualle OyayT
peTpaHCINPOBATh CYIEeCTBYIOIINI KOHTEHT, a He
CcO3JaBaTh HOBBIM.

3. IluckypcuBHbIi 60K. Omopa Ha HAITMOHA -
Hble JUCKYPCUBHBIE MOJENN; KOMMYHUKATHUBHBIE
HeyJIauu MOTYT ObITH BBI3BAHBI HECOOTBETCTBUEM
IpaKTUYECKUX IleJiell aBTopa u aapecara nadopma-
MUY, Pa3JIUYNeM B 00beMe U COIePKaHN T UX JIEKCH-
KOHAa, HeCOBHAAeHUEM KOHIIEIITYAJTbHBIX 9JIEMEHTOB
B A3BIKOBOUW KapTuHe Mupa. B peayibrare mccie-
IOBaHUU BBHIACHUJIOCH [1], YTO HeHOCUTEIU SABBIKA,
paboTarolye ¢ aHTJIOA3bIYHBIMU NHTEPHET-caliTaMu,
MOTYT UCIIBITBIBATH CJIEAYIOI[NEe BUILI TPYAHOCTEH
Ipu UAeHTU(PUKAIIUU XapaKTepa UHPOPMAaI[AU:
TPYAHOCTHU C UAeHTU(DUKAIIMEN COmepKaHUA CO-
OTBETCTBYIOIIEro 0Jioka mH(GOPMAIIUU BCJEACTBUE
MHOTO3HAYHOCTHU OTIPeIeIeHHBIX JIeKCeM; TPYAHOCTHU
B CBfA3U C KOHTEKCTHO-00YCJIOBIEHHBIMU TIparMma-
JUHTBUCTUUYECKUMU KOHHOTAIIMAMU; TPYAHOCTHU B
BBIUJIEHEHUU STHOKYJIbTYPHOTO KOMIIOHEHTA MHMOP-
Malluu; TPYAHOCTHY B CBASU C UJeHTUDUKAIIMEH CO-
IMUOKYJIBTYPHOI0 KOMIIOHEHTA B 0003HaUEHU T TeMa-
TuKY nHpopMaruu. COoTBETCTBEHHO KOHIIETITY A M-
3alud comepKaHuA KaKI0ro 6J10Ka nHGOPMAIIUH O
BHEA3BIKOBO IEUCTBUTEIHFHOCTH B BRICKA3BIBAHUY —
TUIIEPCChLIKE TPeOyeT UCIOJIb30BAHUSA A3BIKOBBIX
CpeaiCcTB TaKUM 00pa3oM, YTOOBI CO3aBaATh YCIOBUSA
IS yoaYHON KOMMYHUKauu. [[asa aToro, mo MHe-
HUIO aBTOpa, HEOOXOAUMO YUUTHIBATH BO3MOXKHBIE
pasauuusa B A3BIKOBOM M KOHIIEIITYaJIbHOM Te3ay-
pyce, HeCOBIaIeHUE BJIEMEHTOB A3bIKOBOM KaPTUHBI
mupa. Tak:ke ofHa U3 MEePBOCTEIIEHHBIX TPOO6JIEM,
Kacaromnnxcsa KPOCCKYJIbTYPHOTO 00pa30oBaTEILHOTO
IPOCTPAHCTBA, — 3TO IIpobieMa KauecTBa 1 aJleKBaT-
HOCTU 00PATHOM CBA3U (CBOEBPEMEHHOCTh OTBETOB,
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CTeTeHb YeTKOCTU (DOPMYJIHNPOBKHU THIOTOPAMU ITeJIeit
¥ 3a71a4), YTO B OOJIBITIEH CTEIIEHY TOXK e 00YCIOBIECHO
KYJbTYPHBIM KOHTEKCTOM.

4. Metoauueckuii 6;10k. Mcxonsa u3 KyJIbTYPHO-
KOTHUTHUBHOU cHenuuKku yueOHasda mHpopMaInusa
YacTo MoJaeTcsa HeOAHO3HAUHO — HANPUMEDP, €CTh
JUHeHHbIe U HeJINHeHbIe MeTOAbl O0yUYeHU ST, DBPU-
CTUUYEeCKNe U PeIIPONYKTUBHBIE, 1 5TO OUEHb CUJILHO
00yCJIOBJIEHO KYJBTYPHOM CIIEIIU(PUKOT.

5. KommyaukatuBHbiii 60K, Hanpuwmep, eciau
o0yJarouiica — IpeAcTaBUTe b KYJIbTYPHI ¢ Oojee
HUSKUM 3HAUEHUEeM II0Ka3aTesl JUCTAHIINY BJIACTH,
yeM yUYHUTeNb, OH OYyIeT OKUIATh OT YUUTEJNsT He-
dopMaTbHBIX OTHOIIIEHU, IPEAIIoIaraloninx oOMeH
MHEHUSIMU, 00CYKAeHe OMINO0K, K KOTOPBIM YUu-
TeJib OymeT He TOTOB. BeaencTBue aToro o6MeHa He-
00xX0oAUMOM MH(MOPMAIUel 1 MHCTPYKIIUSIMU He IIPO-
M30MAET, YTO HETATUBHO MOBJIUAET Ha JaJIbHENIITUI
xon ooyueHus. IIpencraBurenn KyJabTyp, KOTOPhIE
XapaKTepU3yITCAd BHICOKUM YPOBHEM HEIPUITUSI
HeOoIIpeleIEeHHOCTH, He TPUEeMJIIOT IBYCMbBICIEHHBIX
CUTyaIlMi 1 IO Mepe BO3MOYKHOCTElH m30eraroT mnx.
JIByCMBICIEHHOCTD CUTYAI[UN U MepeMeHbI paciie-
HUBAIOTCS KaK HelKeJaTeJbHble ssBienus. IIpeacra-
BUTEJIN TAKUX KYJIBTYP CKJIOHHBI OTJaBATh IIPE/IIO-
YyTeHNe CTPYKTYPUPOBAHHOMY U PYTUHHOMY, TasKe
OIOPOKPATUYECKOMY CIIOCOOY BBITTOJTHEHU A 3aJaHUH.
IIpu ncmob30BaHUY MHTEPAKTUBHBIX (hOPM 00yUe-
HHUSA B KYJbTypPax € BBICOKOI AUCTAHIIMEHN BJacTU
HY’KeH KOHTPOJIb HaJI ITpoIieccoM. B Ky IbTypax ke ¢
HU3KOI AMCTaHIIe! BJIACTU JaHHbIHA (popMaT o0yue-
HUA YacTo ObIBaeT oueHb a(h(peKTUBHBIM. B mmporiecce
KOMAaHIHOM pabOThI 1 COBMECTHOTO PEIIIeHNA KeCOB
MIPeCTaBUTEIAM KYJbTYDP C BHICOKUM HHIEKCOM
UHAUBUAYATN3Ma HYKHBI IyX COPEeBHOBAHUA, BO3-
MOYKHOCTH BBICKA3bIBATH MHEHIE, CAMOCTOATEIbHO
MIPUHUMATH PEIIeHNs, a IPeACTaBUTeIIM KOJIJIeKTH-
BUCTCKUX KYJIbTYp — HAIIPOTUB, CIHOKOITHasA obcTa-
HOBKa U KaueCTBEHHbIe TeXHUUECKUEe CPeCTBA I
TPYIIIOBOTO B3aUMOIeUCTBUA.

PaspaboTka s(pGpeKTUBHOrO KyJIbTYPHOT'O acCu-
MUJIATOPA ABJIAETCA JOBOJHHO HEIIPOCTOM 3amavuei.
OnwuireM OCHOBHBIE 9TAIlbl, HEOOXOAUMbIE JIJIS Pas-
PaboTKM KyJIbTYPHOTO ACCHUMUJISATOPA.

1. ITog6op curyaimii.

IIpu paspaboTke KyJbTYPHOTO aCCUMUJISATOPA
MaTepHas KeJaTeJbHO Ioa0UpaTh TAKUM 00pa3oM,
uyTO0BI OBLIM OMMCAHBI CUTyalluu ¢ HauboJjee 3HA-
YUMBIMU WU XapPaKTEePHBIMU PA3TUUUIMU MEKIY
00yYaITUMICS U THIOTOPOM KaK IIPEICTABUTEIIMU
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pasubIx KyJabTyp. [Ipu mombope cuTyamuii ciaexyer
YUUTBHIBATDH CTEPEOTUITHI 00eMX KYJIbTYD, KOTHUTHB-
Hble 0COOEHHOCTH, JUCKYPCUBHBIE OCOOEHHOCTH,
0Cc00eHHOCTH PaboThI ¢ MH(MOPMAIHeii, 0COOeHHOCTH
O0IIeHNs ¢ THIOTOPOM U IPYT C APYTroM u Ap. BaskHO
OpraHM30BaTh IIPOIECC TAKUM 00pa3oM, UTOOBI CH-
Tyaluy HOIOJHSJINCh He TOJbKO dKCIePTaMu, HO
¥ cCaMUMHU THIOTOPaAMI, KOTOPbIE CTAJIKUBAIOTCS C
mpobsieMaMu B IIpoitecce paboThI.

2. ITocTpoeHue 3MU30/10B.

OUU304bI CTPOATCA CJAEAYIOIIIM 06pasoM: U3
OTOOPaHHBIX KOH(WJINKTHBIX CUTyaIlnii OepeTcs He-
obxonuMas nH(GOPMAIINA, KOTOPasa KOPPEKTUPYETCA
C y4eTOM MHEHUS SKCIIePTOB, IIOCJIe UeTr0 BBICTPAU-
BaeTcsA KOHKPETHBIN 91Iu30].

3. Beimesienue aTpuoyImii.

9To mMoAOGOP BOIIPOCOB O MOBEIEHUN IIePCOHAaMK e,
CUTyaIuii, SMOIIMOHAJBHBIX 1 KOTHUTUBHBIX Peak-
UASAX U T.II.

4. OT60op aTpUOyIMIi.

Ha manHoM sTame HeoOxoamMoO MmOomoOpaTh He-
CKOJIBKO aJIbTEePHATHUBHBIX 00BACHEHUI — aTpuoy-
nuii. [Ipu 5TOM MHTEepHIpeTanusa MOBedeHUA JIOIen
MPOUCXOAUT CJHEAVIOIMUM 00pPasoM: 9KCIEPTHI
mpeAjaraioT TPU BapuaHTa 00'bsICHEHUIT TOBEeHUA
YJIeHOB 00yuaeMoii TPYINbl U OOUH BApUAHT, KOTO-
PBIii Uallle UCII0JB3YIOT IPU 00'bACHEHNY CUTY Il
UJIEHBI «IPYTOf KYJIbTYPHI».

5. KoMmmrekTanus «KyJIbTYPHOTO aCCUMUJISITO-
pa».

Kaxxgasa curyanus oObIUHO IIPOIKCHIBAETCS HA
HECKOJIbKUX cTpaHuiiax. Ha omgHo#t cTpaHuIle onu-
CBHIBAETCS CAMO COOBITHE, Ha CIAeAYIOIIEN — CTABUTCA
BOIIPOC U JAIOTCS YeThIPe BAPUAHTA OTBETOB.

Il1a pasMelneHusa TOCTPOEHHOTO KYJIbTYPHOTO
aCCUMUJIATOPA OBLIO PEIIeHO MCIIO0Jb30BATh ILJIAT-
dopmy Buku. BUKu — 5TO T'UIIepTEeKCTOBAA cpena
(00BIUHO Be6-caiT) A cO60pa U CTPYKTYPUPOBAHUA
OUCBMEHHBIX CBeJleHU. ITa TeXHOJIOTUA o0ecIieun-
BaeT cJaeayIoIue BOSMOKHOCTH:

— B03M0KHOCTH MHOTOKPATHO IPABUTH TEKCT I10-
CpeICTBOM caMoii BUKU-Cpenbl 6e3 MCII0Ib30BAHMUA
IOIOJHUTEJIBHOI'O0 IIPOrPAMMHOI0 00eCIIeueHnsT Ha
KOMIIbIOTEpPE pemakTopa (Heo0XOAUM TOJBKO Be6-
6paysep).

— IIpumeHeHMe CIeIUATbLHOTO I3bIKa PASMETKY —
TaK Ha3bIBAEMON BUKHU-Pa3sMETKI, KOTOPas MO3BO-
JISIeT JIETKO U OBICTPO Pa3MeUaTh B TEKCTE CTPYKTYP-
HbIe 9JIEMEeHThI 1 TUIEPCChLIKN, (DOPMATHUPOBATH U
0(hOPMIATH OTAETbHBIE DJI€MEHTHI.
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— JIOCTYITHOCTD U3MEHEeHU M NI HOBOTO KOHTEHTAa
BCEM II0JIb30BATEJIAM CPasy ImocJjie 100aBIeHUS NI
PenaKkTUPOBAHUA MaTePUAJIOB.

— B03MOXHOCTBH COBMECTHOM PabOTHI Hal MaTe-
pHaioM, BOSMOYKHOCTD IOJYUeHUA 00PATHOM CBSA3U
1Mo pa3MelleHHOMY KOHTEeHTY. B 3aBUCHUMOCTU OT
HACTPOEK KOHKPETHOM CHCTeMbl BHOCUTDH IIPABKU
MOTYT BCe II0JIb30BATEJIN.

— YuéTr usmeHeHU# (yU4ET Bepcuil) TEKCTA: BO3-
MOYKHOCTBH CDaBHEHUS PeJaKI[Uii 1 BOCCTAHOBJIECHUSA
paHHUX.

IlepBoHauasbHasd BepCUA KYJIbBTYPHOTO acCuU-
MuiaATOpa OblJa paspaboTaHa ¢ MCIOJb30BAHUEM
SA3BIKA IIPOrpaMMUPOBaHUSA Php, HO mpu paspadoT-
Ke BO3HUKJIO HECKOJIBKO CJI0KHOCTei. Bo-miepBhIX,
He KaKIbIH O0eCHJIaTHBIN XOCTUHT MOJAEPIKUBAET
moayau Ha php. Bo-BTophIX, AJMs HalbHeHIIEro
HamoJHeHUA 6GaHKA CUTyaluii Tak:Ke OyZeT Tpe-
6oBaThCsA HaBBIK IIPOrpaMMHUPOBaHUuA. B-TpeTbux,
paspaboTKa u qJopaboTKa (YyHKIMOHAJIA TPEOYIOT
0OJIBIIINX TPYA03aTPAaT.

ITosToMy HamMu OBLIIO IPUHATO PeIleHre UCIIOIb-
30BaTh TEXHOJIOTUIO «BUKU» .

IIpeumyiecTBa MCIOJb30BAHUSA TEXHOJOTUU
«BUKM» IPU HATTICAHUY 00pa30BaTeIbHBIX U3TAHUI
a0COJIOTHBI U TOBOJILHO OUEBUTHBI:

— IToHMKeH1e CTOUMOCTY U3TOTOBJIEHUS: MOYKHO
BBIKJIQIBIBATDh HEJOPAOOTAHHBIN YUEOHUK U TIOJY-
YUTh OOPATHYIO CBA3H OT CTYAEHTOB JIUOO APYTUX
9KCIEPTOB.

— OOIIeOCTYIIHOCTh W OECIIJIaTHOCTD IJISI BCEX
YUTaTeJIEeH.

— CoxpaHeHUe IIpaBa UBMEHATH TEKCTHI: MOXKHO
rnepepabaTblBaTh 1 KOPPEKTUPOBATH UX IIOJ 0COObIEe
TpeboBaHUA 00yUaeMBbIX.

st pasmelrieHusA KyJIbTYPHOTO aCCUMUJIATOPA
ObL1 3apeructpupoBaH agpec culturalassimilator.
educatewiki.com

BesyciioBHO, 6aHK cuTyanuii, He00XOAUMBbIX s
MMOJTHOIIEHHOTO (PYHKIIMOHUPOBAHUA KYJIbTYPHOTO
aCCUMUJIATOPA, IPUIAETCS MOIOJHATH He TOJbKO
COOCTBEHHBIMU CUJIAMU, HO ¥ IPUBJIEKAS ThIOTOPOB-
IIPAKTUKOB, KOTOPbIE CTAJIKUBAIOTCS C PA3INUHBIMU
CUTYaIUsIMU B IIPoIlecce O0yUeHNs.

MosxkHO TpeaBapuUTENIbHO HNPEAIIONOKUATD, UTO
HUCIIOJb30BaHUE «KYJbTYPHBIX aCCUMUIATOPOB»
Oymer ABAATHCA 3(PHEeKTUBHON METOIUKON IMOBBI-
IIeHUS MEKKYJIbTYPHOMU CEH3UTUBHOCTHU, TAK KaK C
UX IIOMOIIBIO OyAYT GOPMUPOBATHECSI M30MOP(HBIE
aTpubyInuuy oA ajanTanuu K APYTol KyJIbTYPHOMR

cpezne. OcoGeHHO 9TO aKTyaJIbHO B KOHTEKCTE OHJIaNH-
00y4eHUA B HOJUKYJIBTYPHOM ITpocTpaHcTBe. IIpen-
CTaBJIEHHBIY BapMaHT aCCUMUJIATOpPA He ABJIAETCA
MyJbTUMEIUNHBIM B JaHHBIY MOMEHT, OJHAKO MbI
IIJIaHMPYyeM BeCcTU paboTy B Pa3BUTHUU JAHHOTO Ha-
IIpaBJeHUdA B JajbHENIIIeM, OINpasACh Ha UCCJIeN0-
BaHUA B 00JIACTY HAITMOHATIBHBIX MYJIbTUMEIUHHBIX
IPeATIOUYTeHU .
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DEVELOPMENT OF AMULTICULTURALNET-
WORK ASSIMILATOR
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Cultural assimilator for tutors provides modeling
situations, in which the representatives of two cultures
are in interaction, and represents four interpretations of
their behavior. The description of the situation is aimed
at identification of differences between cultures, in our
case, educational cultures. In the process of situation
selection we consider the peculiarities of students’ and
tutors’ behavior, which are well-known in cross-cultural
multimedia didactics.

‘We propose the following structure of assimilator:

1. Ergonomic block. For creation of an efficient edu-
cational resource focused on multicultural audience it is
necessary to involve such components as: the resource
navigation, the accessibility of information and its struc-
ture, appropriate ergonomic design, the degree of user
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involvement, the use (specificity) of various multimedia
materials, users’ and motivational support.

2. Content specification block. Representatives of dif-
ferent cultural groups have different content preferences
in structure and quality. For example, representatives
of cultures with a high index of individualism prefer a
unique content, so they often add and edit the content.
Representatives of cultures with a high index of collectiv-
ism rather relay the existing content instead of creating
anew one.

3. Discursive block. It’s important to know main na-
tional discursive models; communication failures could
be caused by various discursive strategies of a culture,
discrepancy between practical purposes of the author
and information recipient, the difference in the volume
and substance of their lexicon, mismatch of conceptual
elements in the linguistic picture of the world.

4. Methodical block. According to cultural and cogni-
tive specificity educational information is often presented
in different ways - for example, there are linear and non-
linear learning methods, heuristic and reproductive forms
based on cultural and cognitive specifics.

5. Communicative block. G. Hofstede’s dimensions
have great impact on communication. For example, if
a student is a representative of the culture with a lower
value of power distance index than the tutor, he will ex-
pect an informal relationship from the tutor, including
exchange of viewpoints and discussion of mistakes, to
which the teacher won’t be ready. The representatives of
cultures with a high index of uncertainty avoidance do
not accept ambiguous situations and tend to avoid them if
it’s possible. Ambiguity and inconstancy of situations are
considered as undesirable events. Representatives of these
cultures tend to prefer the structured, routine and even
bureaucratic way of solving problems. Using interactive
educational forms in cultures with high power distance
the control over the process is needed. On the contrary,
cultures with low power distance this method of teaching
is frequently efficient. In the course of teamwork and
joint performance of cases the representatives of cul-
tures with a high index of individualism need the spirit
of competition, the possibility to express their opinions
and an opportunity to make independent decisions. On
the contrary, the representatives of collectivist cultures
require quiet atmosphere and qualitative technical means
for team interaction.

Development of an effective cultural assimilator is
rather a complex task. We will describe the basic steps
required to develop a cultural assimilator.

1. The selection of situations

In developing a cultural assimilator the material is
desirable to select with regard to descriptions of situa-
tions with most significant or characteristic differences
between tutors and students as representatives of dif-
ferent cultures. In selecting the situations it should take
into account the stereotypes of both cultures, cognitive
features, discursive features, particular work with infor-
mation, special aspects of communication with the tutor
and with each other, etc. It is important to organize the
process so that the situations will be supplemented not
only by the experts and tutors, but by the learners.

2. The creation of episodes

Episodes are designed as follows: some relevant infor-
mation is taken from selected conflict situations, which
is examined and adjusted by experts and then the single
episode is developed.

3. The determination of attributions represents the
collection of questions about the behavior of characters
in a particular situation, emotional and cognitive reac-
tions, etc.

4. The selection of attributions

At thisstageitis necessary to pick up a few alternative
explanations, i.e. attributions. Interpretation of human
behavior proceeds as follows: experts suggest three pos-
sible versions of explanation of behavior of team members
and one version which is often used for explanation of the
situation by the members of ‘another culture’.

5. Complete set of “cultural assimilator”

Each situation is usually prescribed on several pages.
One page is for description of the event itself, and the
next one has a question with four answers for making a
choice. We decided to use Wiki platform for allocation of
the developed cultural assimilator.

6. Conclusion

It’s common knowledge that today’s education is
becoming more open and easily accessible; consequently,
it is not limited by the boundaries of countries and
regions. Moreover, on-line communication allows the
educational processes to transpire irrespective of the
territorial boundaries: not only the number of students
is growing, but also their cultural identities are becom-
ing more diverse. Nowadays educators are facing new
problems caused by different world views, specific types
of educational discourse, various information processing
strategies etc.

As a part of cross-cultural multimedia didactics, the
following subject may present particular interest:

1. Methods and techniques of interactive didactic
support of students studying independently in a virtual
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learning environment, considering social-cultural dis-
course and motivational features;

2. Social pragmatic aspect in the design of the struc-
ture, content and interface of electronic manuals and on-
line learning environments (knowledge structure, content
and media preferences, presentation preferences;

3. Appropriate selection of teaching methods includ-
ing cognitive and discursive differentiation.

Cross-cultural multimedia didactics may be viewed as
acombination of cultural, psychological and pedagogical
aspects, of culture specific pedagogical discourse, unique
features of ergonomic design of educational resources,
cognitive and pragmatic features and specific methods
and forms of teaching and, therefore, is set to become one
of the most important trends in contemporary education
system.
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