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I''H. Cepbuna

POJIb UHTEPHETA B ®OPMUPOBAHUHA HOBOCTHOM ITOBECTKH JHA:
KPUTUYECKHWI AHAJIN3 TEOPUU AGENDA-SETTING

AHaIM3UPYIOTCS OCHOBHBIE HAIPABICHHUS KPUTHKH Teopuu agenda-setting, 0OycIIOBIEHHBIE pacTyIIUM BimsHHeM HHTepHeTa Ha
(opmupoBaHue 0OIECTBEHHOr0 MHEHUS. B gacTHOCTH, VIHTEpHET U3MEHsEeT HE TONBKO CII0CO0 IOoTydeHHs: HHYOPMAIHH, HO U ee
ncTOYHHK: TexHonmoruu Web 2.0 MaccoBO BOBIIEKAIOT «pPSIOBBIX)» IONb30BaTeneil cetu B mponecc agenda-setting. MHTepHerT-
coobmecTBo, HapaBHe ¢ TpaguIHoHHEIME CMM, MoXeT BIUATH Ha MOSBICHHE Pa3IHYHBIX TEM B OOLIECTBEHHOM IHCKypCE U OT-

PaKECHUE UX B IIOJIUTUIECKUX PCIICHUAX.

KuroueBble cnoBa: agenda-setting; Mutepuer; CMU; moBecTka aHs; UGPOBOIL pa3phIB.

B 1968 r. nBa mpodeccopa xypHaIUCTHKN Y HUBEPCH-
teta CesepHoil Kapomunsl B Yanen-Xwin, Makcsenn
Maxkkombc wu [owmampny JI. Iloy (M. McCombs,
D.L. Shaw), BnepBble NpOBEpWIIN U TOATBEPIMIN THIIO-
T€3y O TOM, YTO CPEACTBA MACCOBON MH(OPMALIMHA UMEIOT
OorbIIOE BIMSIHAE Ha MPOOJIEMBI, KOTOpBIE OOIIEeCTBEH-
HOCTH cuuTaeT BaxHbIMH [1]. M3yuast pons CMU B mpe-
3uneHTckux BeiOopax B CILA, Makkom6c n oy ycra-
HOBWIJIM, YTO 3PHUTEIM YacCTO CYISIT O BaKHOCTH HOBOCTH,
OCHOBBIBAsICh Ha TOM, KaK 4acTO U MOAPOOHO 3Ta HOBOCTh
oceemaercss B CMU. Tem caMbIM HX HCCIIEOBaHHUE MTOKA-
3anmo, kakuM obpazom CMU dopmupyer oOIecTBeHHOES
MHEHHE.

OnwuceiBaeMble TpoIecCHl  0TOOpa HOBOCTEH IS
ocseleHus co cropousl CMU B nanHO# paboTe monydn-
71 Ha3BaHue GyHKIuM «agenda-setting», U3yueHne KOTo-
poii B nampHedmeM OGOPMHIOCH B CaMOCTOSTEIBHYIO
TEOPHIO C OJHOMMEHHBIM Ha3BaHHWEM. B pyccKos3praHON
TEOPHUH HCIIOIB3YIOTCS HECKOJIBKO IIEPEBOJOB JAHHOTO
TEpMHUHA: «OBECTKA JHS», «YCTAHOBJIEHUE IOBECTKU
JTHS», «HaBSI3BIBAHWE MOBECTKU IHS», «(HOPMHUpPOBAHHE
MOBECTKH AHS». Takke NpUHAT BapuaHT Oe3 repeBoja —
«agenda-setting». MbI OyzeM HCIIONB30BaTh ITOCIECTHUIN
BapHaHT BBUY MHOT'O3HAYHOCTH €TI0 TOJIKOBAHHMS B JIUTE-
parype. Pabora Makkombca u Illoy cranma cBoero poxa
OTIHpaBHOH TOYKOH B [1EJIOM HAIPaBJICHUH HCCIIEIOBAHU,
TIOCBSILICHHBIX BOIPOCaM O TOM, KakMM 00pa3oM depes
orbop HOBOcTelt CMMU (hopMupyrOT 00IIECTBEHHOE MHE-
HHE TOpPOJa, PErnoHa, CTPaHbl, MUPA.

3a yersIlpe JecATHIETHS pa3paboTku Teopun agenda-
setting B ee pamkax OQGOPMWIINCH IISITh OCHOBHBIX
HaIpaBJICHUI UCCIEIOBaHMUS: aHAIU3 CYIIHOCTH 0a30BBIX
sapdekroB agenda-setting; n3ydenue aTpuOyToB OOBEK-
TOB, ONMCHIBAEMBIX B MOBECTKE JHS; W3y4EHUE MCHXOJIO-
TMYEeCKMX aclekToB agenda-setting; M3ydeHHE HCTOYHH-
KOB, YCTAQHABJIMBAIOIINX IIOBECTKY MHS HE-TICYaTHBIX
CMMU. IlocnenHee HampaBiIeHHE — aHAIU3 TaK Ha3bIBae-
MBIX TIOCHEICTBHH — chopMHpOBaHHBIX agenda-setting
OTHOIIGHWH W MHEHWH Mo Kakomy-imbo Bompocy [2].
OpHako B MOCIIEqHNE TOABI PsiJl UCCIIeIoBaTeNe Bce da-
1€ TTOJIBEpraeT KPUTHKE 0A30BBIE OIPEAEICHUS U XapaK-
TEPUCTUKH JTAHHOHM TEOpHH, YTBEpXK/asi, 4TO pacupocTpa-
HeHue VIHTepHeTa, OHJAWH W CONMAIBHBIX MEIHaIUIaT-
(OpM CTaBHT MOA BONPOC MPOAYKTHUBHOCTH PA3IMUHBIX
acIIeKTOB TEOpUH B 00BSCHEHUH Tpoliecca agenda-setting
B BHPTYaJIbHOM ITyOJIMYHOM npocTtpaHcTse [3]. B manHo#
CTaTh€ K PACCMOTPEHUIO TIPEIUIaraloTcs OCHOBHBIC
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HAaIpaBJICHNS] KPUTHKH «KJIACCHYECKOW» Teopun agenda-
setting, MOSBUBIIMECS MO BJIMSHUEM HW3Y4EHHS IIPOLEC-
COB, TIPOMCXOMAIINX B HUHTEPHET-IPOCTPAHCTBE.

PaccMoTpum (HamomMHMM) 0a30BYIO YCTAHOBKY TEO-
pun agenda-setting. M. Maxkkombc n 3. Peiinonac
(M. McCombs, A. Reynolds) B pabore «Bnusaue HOBO-
CTe Ha Hamly KapTuHy Mupa» [4] 3akiodaror, 4To
agenda-setting — 3t0 cmocobHocTh CMW BIHATE Ha
olpesieieHHe BaKHOCTH TE€X WM MHBIX TeM B «oOre-
CTBEHHOH moBecTke aHs». MHaye roBops, ecinu omnpeje-
JIeHHAasi HOBOCTh yacTo obOcyxmaercs B CMU, to aynu-
Topust (00miecTBO) OyneT paccMaTpuBaTh TOT BOMIPOC
Kak HauOojee BaXKHBIH, YeM ApPYrod, MeHee (WM CO-
BceM) He ocBemaemslil. [Iponecc agenda-setting 3Haunm
HE TOJILKO ISl CPEACTB MacCOBOH MH(pOpManuu, HO U B
paMKax OIpeeNIeHHs] ero KaK COILMAIBHOro Ipolecca,
YKa3bIBAIONIETO HA B3aMMO3aBHUCHUMBIE CBS3H MEXKIY
npo0ieMaMy, KOTOpbIE TE€HEPHPYIOTCS B COIUAIBHOMN
cpele W IEepexolsiT Ha YPOBEHb IPHHATHS Tocynap-
CTBEHHBIX PEIICHUH.

Kak ObutO CcKa3aHO BhINIE, B paMKax Teopuu agenda-
setting W3ydeHHe 3TOro BOIPOCa MCTOPUYECKH HAuMHA-
Joch ¢ aHanusa jgevctBus TpaguuuoHHelx CMMU. Ho c
pa3BUTHEM U pacrpocTpaHeHueM VIHTepHeTa uccienoBa-
TEIM CTaJd IPHU3HABaTh €ro 3HAYMMOCTh KaK KaHaja
KOMMYHHUKalWy, Biwsomero Ha agenda-setting. Kak 3a-
SIBJISIFOT aBTOPHI, ¢ pa3BuTHeM MHTepHeTa crano o4eBHa-
HBIM «TEHEpUPOBaHME MPOOJIEM COLMAIBLHOW cpenoi», a
MMEHHO MaccoBOe BoOBIleueHHME oOmectBa B agenda-
setting. Moxait Benkiep, aMmepukancKuii mpodeccop mpa-
Ba M HCCIIEIOBATENb, 3aKIII0YAET, YTO MoTeHuuan Vurep-
HeTa — B €r0 BO3MOXKHOCTH «CHeNIaTh Kaxaoro mamdie-
tucToM» («to make everyone a pamphleteer») [5. C. 10].
Ora (hpasza yka3pIBaeT HaM Ha OAHY M3 KITIOYEBBIX Xapak-
TepucTuK VIHTEpHETa, OOBSCHSIIONMIETO €ro MOMyISPHOCT
KaK COIMAIbHO-TEXHOJIOTNYECKOro ()eHOMEHA: TEeXHOJO-
run Web 2.0 103BOJNSIOT KaXKAOMY HOJIB30BATEIIO CTAHO-
BUTHCSI CO-aBTOPOM PasHOOOPAa3HOr0 KOHTEHTa, KOTOPBIH
Oyner nocrymex Jpyromy.

B mponomxenue stoi maen Kmm u Jlm (S.T. Kim,
Lee) B cBoux mccieoBaHUsIX 00 OCOOCHHOCTAX (hOpMU-
pOBaHMS TIOBECTKH IHA B VIHTEpHETE OTMEYaloT, YTO
agenda-setting B Cern omim4aercs OT TpaaWUIMOHHOMN
agenda-setting Tem, yto VIHTEpHET HaXOAWTCA B KOHKY-
PEHIMM C TPaJULMOHHBIMU CPEJICTBAMH MAacCOBOM WH-
(dopMaryy, MOCKOJIbKY MMEET OIPOMHBIN MOTEHIHAl B
IUTaHE TOJIB30BATENILCKOW MHTEPAKTUBHOCTH M HWHTEPAK-



TUBHOCTH COZAEPXaHUS (BO3MOXXHOCTH HM3MEHEHUsS, CKO-
pocTy nosiBiIeHns! 1 00beMa nHdopmanum) [6].

Kum m JIm umccrnenoBam OMOCPEIOBAaHHBIN XapakTep
(hopMupOBaHMs MOBECTKHU JHS B VIHTEpHETE ITyTeM aHaIM3a
10 cityyaeB, MeBIIMX OOJIBIION OOIECTBEHHBIN PE30HAHC B
Kopee B Teuenue 5 et (¢ 2000 o 2005 r.). UccnenoBaremnm
OOHApYXXIWIN CIIeyIoee: MHCHHE YeJI0BEKa, PacrpocTpa-
HSSICH 4epe3 PasNIMdHble HHTEPHET-KaHAIbl, CHHTE3HUPYET
00IIeCTBEHHOE MHEHHE, YTO, B CBOIO OUY€pelb, BIUSCT Ha
OCBEIICHIE HOBOCTEH TEM WM WHBIM criocoooM [Tam xe.
C. 176]. Takum oOpa3oM, MX paboTa Iokaszajia, 4To CyIle-
CTBYIOT «peBepcHBHBIC 3 (deKThI ToBeCTKH IH» («reversed
agenda effects»), o3Hauaromye, 9To 0ONIECTBEHHAS TTOBECT-
Ka s (oOcyXIeHrue onpesesieHHbIX TeM) B MIHTepHeTe Mo-
XKET YCTaHOBUTbH IIOBECTKY IHS APYTHM CPEICTBAM Macco-
BOI MH(pOpMAIH.

Kum n JIn onuckiBaloT nmpoTekaHue JJaHHOTO IIpoliec-
ca B MHTepHere yepe3 ciemyronye maru: 1) nHTEpHET-
OITOCPEZIOBAaHHBIN «BCIUIECK» mNoBecTkn nHA («Internet-
mediated agenda-rippling»): MHEHHE aHOHHMHOT'O IOJb-
3oBaresisi B CeTH B BUJIE TEMBl OOCYXKJEHMS, HOBOCTH
CTaHOBHUTCS Ba)KHOU NOBECTKON AHA B MHTepHETe uepes
OCHOBHBIE HMHTEPHET-UCTOYHUKH HH(POPMAIIHY, TAKAE KaK
6710TH, TIEpCOHANIBHBIE CTPAHMIBI M JIp.; 2) pacrpocTpa-
HeHue rmoBecTku aAHsA B MHTepHeTe («agenda diffusion in
the Internet»): HOBOCTHBIC CAMTHI TPAHCIUPYIOT UHQOP-
MAaIMIo, 4TO NMPHUBOJAWT K JaJbHEHIIEMY pacnpocTpaHe-
HHUIO TEMBI CPEAN «HHTEPHET-OOIIECTBEHHOCTN»; 3) WH-
TEpHET-ONOCPE/IOBaHHAs PEBEPCUBHAS IIOBECTKA  JIHS
(«Internet-mediated reversed agenda-settingy): Tpamurm-
ounsie CMU coobmator HOBOCTh W3 MHTEepHETa, U, Ta-
KM 00pa3oM, TeMa pacpoCTpaHsieTcsl B OH- U oddiiaitne
[Tam xe. C. 184].

B 3aBepmennu Kum u JIu roBopsT o ToM, 4TO «mepe-
TekaHue» agenda-setting mexxay MHTepHEeTOM M Tpamu-
nuoHHsiMu CMU He Bcerga NpoOMCXOAUT B IMOCIENOBaA-
TeNpHOM nopsiake. Hampumep, Tema, ogHaXIp! COOOIIEH-
Hasg B TpaauuuoHHbix CMMU, moxer cmycTsi Kakou-To
MIepHO/l BPEMEHH TIEPEHTH Ha NEPBBIH IJIaH IMOCPEACTBOM
00CYXICHUH B «OHJIAliHE», WM NPHUBEACHHBIEC BBIIIE TPH
ara MOryT MPOHUCXOIUTh OJHOBPEMEHHO B TEUEHHE KO-
potkoro nepuoaa Bpemenu [Tam xe. C. 201].

IIpuBenemM B KauecTBe HpuMepa ciaydaid, MMEBIIUI
IIMPOKUHA OOIECTBEHHBI pPE30HAHC, NMPOM3OMICAUINNA B
2005 r. Ucon xopman (Eason Jordan), 23 roma pabo-
TaBIINH med-perakTopoM CIyKObl HOBOCTEH TeleKaHaa
CNN, mojan B OTCTaBKy IOCJIE TOTO, Kak ObUI OCYKAEH
HMHTEPHET-COOOLIECTBOM 3a BBICKa3bIBAHHS O TOM, YTO BO
BpeMsi BoWHBI B Mpake commatel Boopy:keHHBIX cui Co-
emuHeHHBIX 1llTatoB monydmsim MpuWKa3 yHUUTOXKHTH
KYPHAJIMCTOB, HAXOIIUXCS TaM, ¥ yOuiu okoino 12 pe-
noprepoB. [ToMUMO CITOPHOCTH €ro BBICKa3bIBAHHS, CUH-
Taercs, 4ro TakuM obpasom JxopmaH Hapymmi TaOy,
KOTOpOE «I03BOJISIET KPUTUKOBATh I'€HEPAJIOB BIUIOTH 10
IJIaBHOKOMAH/YIOIIET0, HO KaTErOpHYEeCKH 3amperacTt
Tporath congar» [7]. IlpumedarensHo Kak pas3 ToO, 4TO
PE30HAHC ATOMY COOBITHIO TpeJaJy UIMEHHO ITyOIHKaIin
B Unrepuere. 'azera The New York Times mo stomy
MOBOJly OMYOJIMKOBaJla CTaThIO CO CCHUIKOW Ha JJBapja
Moppuccr, U3BECTHOTO WHTEpPHET-OJIOrTEpa, The Obbia
TIPUBEJICHA CIIEYIOIas [IUTaTa;

«Mopanbs 310t ucropun: CMU He MOryr mnpocro
CKPBITh TPaBIy U HANCATHCS BBIATH CYXUMH U3 BOJBI, U
KYPHAJNCTBI HE MOTYT IIPOCTO DPa30pachkiBaTh BOKPYT
TOJIOCIIOBHBIE YTBEP)KACHHS Oe3 OOOCHOBAaHHS W OXH-
JIaTh, YTO JIOAU OYAYT BepuTh UM U gaibine» («The mor-
al of the story: the media can't just cover up the truth and
expect to get away with it — and journalists can't just toss
around allegations without substantiation and expect peo-
ple to believe them anymore») [8].

DTOT MpUMEP CBUACTEIHCTBYET O TOM, YTO HHTCPHET-
€000MIecTBO, B OCOOCHHOCTH OJIOITEPHI, MOTYT CITOCO0-
CTBOBaTh TOMY, YTOOBI X COOCTBEHHEIE TEMBI 0OCYKIe-
HUS CTAHOBWJIACH OOIIECTBEHHO 3HAYUMBIMH, T.C. «IIOSIB-
JSUTHCh B OOIIECTBCHHOW TOBECTKE IHS», TEM CaMBbIM
(dopmupoBanu mosectky qHs CMU, a moTOM OTpakajnch
B ITOJTUTUYCCKUX PEIICHUSAX.

Paccmorpum ciemyromuii  aciekt agenda-setting B
Huteprere. Kakx yrBepxmaer [xefikod Cmosn (Jacob
Sloan), amepuKaHCKHUII TEOPETHK >KYPHAIUCTHKH, OOIIe-
CTBO BCE TaK K€ OCTaBJIICT IENbIC TPYINIBI TPaXIaH «3a
O6opTom», x0T WHTEepHET WHTEpakTUBEH W Oyarojaps
ATOMY KaXKIBIH, KTO MeeT ocTyIl B CeTh, MOXKET BHECTU
CBOH BKJIaJ B «COLUMAIbHBINA >KYpHamu3m». Jleao B ToM,
gyT0 TexHojaoruu Web 2.0 B riobanpHOM (okyce Bce eme
HEOCTYIHEI LIEJIBIM CIIOSIM HACEJICHUS, TOTa KaK YMCHHE
(¥ BO3MOXKHOCTB) UMM ITOJIE30BaThCS MOTYT CYIICCTBEHHO
ITOMOYB TPAKJIaHAM B PA3IMYHBIX CUTYAIHAX, HAIIPAMED
BO BpEMs CTHXUWHBIX OCICTBHI, KOTJIa HYXKHO IepeaaTh
COOOIICHHST O TTOMOIIM BO «BHEUIHIOIO Cpedy». B Takmx
CIIydasix, MOMHUMO BO3MOXXHOCTU OIPEICITUTh HATHINC
MECT, TJIC MOXXHO MOTYYUTh OCCIUIATHOC NHTAHWE WA
onexmy, VHTepHET MOXET OBITh HEBEPOSTHO MOIIHBIM
PECYPCOM CBSI3U MEXY JI0abMHU [9].

Jxoetikod0 MITORH mepeducisier CIeAyIoe MpuIn-
HBI HEBO3MOXXHOCTH IIONIb30BaHWsA IHTEpHETa: OTCyT-
CTBHE KOMIIBIOTEPOB, HE3HAHHE S3bIKA WU «0aphephl B
3HaHUW» (HEAOCTATOYHAS «KBATH(DUKAIUI TOJIE30BaTE-
JIs1), CONPOTUBJICHUE WCIOIBh30BaHMIO MHTepHeTa. Takoe
SIBIICHHUE, B PE3YyJIbTaTe KOTOPOr0 KaKas-TO 4acTh OOIIe-
CTBa «OTpe3aHa» OT UCIOIh30BaHUs VHTepHETa, Ha3hIBa-
ercs «xmdpoBoit paspeBy («the digital divide») [9]. Ouge-
BHJHO, YTO OH CHIDKAcT KaK BIUsSHHUE agenda-setting Ha
JMAHHYIO «OTPE3aHHYIO» OT WCIONb30BaHusS VIHTepHeTa
4acTh ayIUTOPHH, TaK U BIUSHUE CAMOW TAHHOW ayaHUTO-
pun Ha agenda-setting.

CremyronuM acrieKToM mu3ydeHus agenda-setting B
WNuTepHeTa CTaHOBHUTCSA OOCYXKIECHHE CaMOT'0 HATHUYUS
BiusiHUA — «the agenda-setting effect». B Hayunsix auc-
KYCCHUSIX CTaHOBHUTCS PaCIPOCTPAHCHHBIM YTBEPXKICHUC
0 ToM, 4T0 VHTEpHET MOXKET IMOIIOKHUTH KOHEI[ CaMOMY
BiusiHMIO agenda-setting Omaromapst cOOCTBEHHBIM Xa-
paKTEepPUCTUKAM: IMUPOKHUI JOCTYI, pa3HooOpa3me WC-
TOYHUKOB HWH()OpMAalWW, aJanTalus IOJIh30BaTENS K
kouTeHry [10].

MaxkkoMOC B OTBET Ha JaHHOE YTBEP)KICHHE BO3pa-
xaerT, uro 3¢dexTsl agenda-setting cymiectByior u B MH-
tepHeTe. OH UCMONB3YeT B Ka4eCTBE IpUMEpa SKCICPH-
MeHT Althaus and Tewksbury, B KoTOpOM u3y4aioch
MHeHue 520 CTyAEHTOB B OTHOLUEHUM NPEANOYTEHUH B
BBIOOpE MCTOYHMKOB HOBOCTEH (mpecca / TeieBuaeHue /
Wnrepner) [10]. B pamkax naHHOTO MCCIEIOBaHUS CPaB-
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HuBaiuch 3 ekt agenda-setting B OHIaliH- ¥ ITEYaTHON
Bepcun The New York Times. Xorst aBTOpBI OTMEHaoT,
YTO HEOOXOIUMBI IIOBTOPHBIC HCCIIEJOBAHHS B 3TOW 00-
JIACTH, PE3yIbTaTbl MCCIEIOBAaHMS TOBOPSAT O TOM, 4YTO
TIOBECTKA JTHS B MHTEPHET-U3IAHUSIX MTPOIOJDKACT OKa3bl-
BaTh BJIMSIHUE HA OOIECTBEHHOE MHEHHE (OJHAKO OTMe-
THM, 4TO, COIJIACHO HCCIEAOBaHUIO, 3(P(EeKTsl OBLIH
CHJIbHEE BBIPAXKEHBI B II€YATHOM H3JaHWM). BimsHne
agenda-setting B MurepHere oOBsicHAeTCS Onaronmaps
JICWCTBHIO HECKOJBKHX (hakTopoB. Bo-mepBhIX, HECMOTps
Ha TO, YTO IM(POBOH pa3pbIB BCE €IIE CYIIECTBYET, HC-
TIOJIb30BaHNE HOBOCTHBIX OHJIAfH-pecypcoB pacrter. Bo-
BTOPBIX, Ja)Ke NPUHAMAsi BO BHUMaHHE IIUPOKOE Pa3HO-
oOpa3znue HOBOCTHBIX HHTEPHET-UCTOYHHKOB, OOecedH-
BalOIMX OECKOHEYHBIM CIMCOK HOBOCTEH Omaromaps
HAJIMYUIO CCBUIOK (KaK CIEICTBUE — <JIETKOE» IEepPeKIIIo-
YeHHe C OJJHOM HOBOCTH Ha JPYrylo, ocialieHne BHUMa-
HUS K OTAENBHBIM HOBOCTSM), CIEAYET YYHUTHIBATh, YTO
ayJIUTOpHs, KaK MpPaBWIIO, IPOAOIDKAET IOJIH30BATHCS
CHJIBHO OTPaHMYEHHBIM HX KOJMYECTBOM (K KOTOPBIM
NIPUBBIKIA (YK€ JTaBHO», KOTOPBIM IOBEPSIET, CIIENOBa-
TENIFHO, «OTKJIMKACTCS» Ha NX HOBOCTH). Takum obpazom,
JIEKTPOHHBIE MEANa NPOJOIDKAI0T (POPMUPOBATH MOBECT-
Ky IHS U cBoei ayauropuu [11].

O06001mast onvicaHHbIE HANPaBIICHUS! KPUTHUKH TEOPHUU
agenda-setting, n3HaYaJbHO HANPABJICHHOW Ha ONMCAHHE
MEXaHU3MOB JeiictBust TpaauuuoHHeIx CMMU, MoxHO
c/enaTh CIEAyIoIUe BbIBOABL. MHTEpHET n3MeHseT He
TOJBKO CHOCOOBI MONyYeHHs MHPOPMAIMK, HO U Xapak-
Tep caMUX MCTOYHHMKOB: TexHonoruun Web 2.0 maccoBo

BOBJICKAIOT «PSIOBBIX» IOJNB30BATENIEH CETH B IIPOIECC
agenda-setting. VHTepHEeT-COO0IIECTBO, HAapaBHE C Tpa-
murmoHHEIME CMU,  MOXeT crmocoOCTBOBATH TOMY, UTO-
Obl MX COOCTBEHHBIE TEMBI OOCYKICHHUS CTaHOBIIINCH
OOIIECTBEHHO 3HAYMMBIMH, T.C. «IOSBISUIMCH B OOIIE-
CTBCHHOHM TIOBECTKE IHS», OKAa3BIBATHCh B MOBECTKE JHS
CMU (TpaaviIMOHHBIX M HOBBIX) M OJaromapst ’TOMy OT-
paXaauch B TOMUTHYCCKUX pEIICHUAX. BupTyanpHOE
MIPOCTPAHCTBO «OECKOHEUHBIX HOBOCTEW» OHJIAHHMEHA,
YepenyroIuXxcs ¢ WHPOpMAIMel OT YacTHBIX JIHI, BCE
Oonee mpeacTaBIseT COOOM OTKPBITYIO Ui JIIOOOTO,
nMmerommero Beixog B CeTh, MHTEPAKTUBHYIO IUIOIMAIKY
JUIsE 0OCYXKJICHHSI ITMPOKOI'0 Kpyra HOBOCTEH M COOBITHI.
Kpome Toro, BrusHIE JIEKTPOHHBIX Meaua Ha GpopMupo-
BaHHE TIOBECTKH JHS CTABHUT IIepe]] MOJIh30BATCISIMH 3a-
Jady, CBS3aHHYIO C  HCIOJBh30BAHHMEM  OHIIANH-
TEXHOJIOTHH ISl PEIICHUs aKTyaJdbHBIX IPOOIJIeM, 3aTpa-
THBAIOIIUX OT/ACIHHEBIC CIION HACEIICHUS WK O0IIeCTBO B
nermoM. OgHON W3 TaKUX MPOOJIEM SIBISCTCS «IIUAGPOBOU
pa3pelB» — OTCYTCTBHE Y OIPEICICHHBIX KaTeTOPHUiA
HaceJIeHHUs BO3MOXKHOCTH TTOCPEICTBOM CO3ZAaHUSI BUPTY-
aJBHOTO AMCKYypca IPENCTaBUTh CBOM MHTEPECHI B 00IIIe-
CTBEHHOM IIPOCTPAHCTBE.

Takum oOpa3om, 6a30BbIe YCTAaHOBKU Teopuu agenda-
setting rmepecMaTpUBarOTCs C MOMIPaBKaMH Ha IMPOTCKAHNE
JMAHHOTO TMporiecca B BHUPTYAIBHOM MYyOIWYHOM IIPO-
CTPaHCTBE, NPHU3HACTCS BAXKHOCTh W3YUCHUS BIUSHUS
uatepaeT-CMU u 610rocdeps! Ha GpopMupoBaHue ooIIe-
CTBCHHOTO MHCHUS, (DYHKIIMOHHPOBAHUS STUX (PCHOME-
HOB B COBPEMEHHOM MH(OPMAIOHHOM OOIIIECTBE.
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For four decades, studying the agenda-setting theory has resulted in five main areas of research: the analysis of the basic agenda-
setting effects; studying the attribute agenda-setting; psychology of agenda-setting effects; studying sources of the media agenda;
studying consequences of agenda-setting effects. However, the number of researchers, criticizing the basic characteristics of the theo-
ry, has been increasing in recent years. They argued that the spread of the Internet, online and social media platforms usage brings
the efficiency of various aspects of the theory in explaining the process of agenda-setting in the virtual public space into a question.
The basis of agenda-setting theory says that agenda-setting is the ability of the media to determine the influence of certain topics in
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the “social agenda”. It was described by M. McCombs and A. Reynolds in the “News Influence on Our Pictures of the World”. In
other words, if particular news is often discussed in the media, the audience (society) considers this issue to be more important than
others less (or not) represented by the media. The process of agenda-setting is important not only for the media, but also within the
definition of it as a social process indicating the interdependent relationship between the problems that are generated in a society and
then are moved to the level of governmental decision-making process. In this paper, main points of criticism of the “classical” agen-
da-setting theory are reviewed. These points appeared under the influence of studying the processes occurring in the Internet. The
following aspects are described. The Internet is not only changing methods of obtaining information, but also the source specificity.
Web 2.0 technologies massively involve network users in the process of agenda-setting. An online community can also help to en-
sure that their own topics of discussions become public issues, i.e. “appear” in the public agenda, in the agenda of the media (tradi-
tional and new) and thus reflect in political decisions. The virtual space of “endless news” of the online media, alternating with in-
formation from individuals, is getting an open interactive platform for discussion of a wide range of news and events for anyone hav-
ing access to the network. The influence of electronic media on agenda-setting sets the problem associated with using online technol-
ogies to solve urgent problems affecting some social groups or society as a whole. One of these problems is the “digital divide”: the
lack of ability of some social groups to present their interests in the public space through the virtual discourse. Thus, the basic set-
tings of the agenda-setting theory are reviewed, as amended, in the virtual public space; scholars accepted the importance of studying
the influence of online media and blogosphere on public opinion formation, the functioning of these phenomena in the modern in-
formation society.
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