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Oral business discourse is a complex dialectical unity that contains a
diverse information. During its formation, the following factors are taken
into consideration: the communicative role of the speaker and the listener
(who speaks and whom is the message addressed to) and, as a result, their
speech behavior in certain types of dialogue / polylogue; the nature and type
of influence on the speaker / hearer that depend on the nature of relation (the
type of relations between them) and on the form of communication being
direct / indirect (in this case - by phone), the pragmatic vector of communi-
cation and, at least, verbal expression of speaker’s intentions. The author,
according to the model proposed by O.V. Leshchak [1], considers the dis-
course as a functional-pragmatic type of linguistic activity, i.e. a variant of
the linguistic activity specified by social psychological, individual, stylistic,
topical, time-space, and activity factors that are the most important. The
main aims of business communication are the informative and affective ones
that are realized in a certain type of activity - the business activity, which has
its own communication participants, who possess status and role characteris-
tics, and typological genres of communication along with related behavior
norms, linguistic among others, for these participants.

The aim of professionally-oriented teaching of foreign language (in this
case - Business Russian) is the acquisition of the two global competences at
the same time - a cognitive-communicative competence (from a functional
viewpoint) and a discursive competence (from a pragmatic viewpoint) that are
essential for efficient communication in all situations of professional experi-
ence. Therefore, this paper is devoted to a range of lingua-didactic issues con-
nected with Business Russian teaching. The fact that Russian Business dis-
course is taught to foreign students is of great importance for the research; this
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implies the right coding and decoding of utterance that can be different in var-
ious languages. According to N.I. Zhinkin, the base component of the thinking
process is some USC, a universal subjective code, i.e. the language of intellect
in what an idea of speech is being formed and then expanded to utterance.
Zhinkin’s theory considers this USC as international, and this is a prerequisite
for understanding of foreign speech. A motif always precedes the formation of
a speech act (L.S. Vygotski), which, in its turn, forms a communicative inten-
tion - readiness for utterance [2: 73]. It should be mentioned that utterance has
generic forms (M.M. Bakhtin), which are present in human consciousness in
the form of certain frames or, more precisely, scenarios (determined as activity
frames). The complications for teaching of speech acts (responsivity / dialogi-
city) in oral business discourses consist in: a) teaching of a foreign language,
that is why the processes of coding during passing information and its percep-
tion do not always coincide even for closely related languages, for example the
Russian and Polish languages; b) teaching of a business discourse, i.e. busi-
ness communication, within the frames of which the peculiarities of pragmat-
ics of utterance of business discourses are taken into account; c) teaching of
verbal discourse with all features of oral contact interaction provided; d) the
cultural component of communication on the intercultural level.

Various types of speech imply different utterances [Ibid: 81]. Hence,
clichés, terms, and terminological phrases, sometimes official language ex-
pressions, even business-slang, are widely used in oral business communica-
tion. They should exist in the memory of speakers and be used in certain oral
genres of business communication according to given scenarios.

In the process of business communication, we are always governed by
certain motifs, and realize a specific task; here the choice of language forms
wholly depends on the tasks to fulfill. Therefore, we modify the way of speech-
thinking and utterance according to forms of speech realization, linguistic aims
and objectives, and the topic of such communication. In this case various types
of discourse are being formed; that is why, when mastering Business Russian,
the students should distinguish the types of discourse along with their specific
features, work on terminology and expressions, summarize, present topics, and
form their own discourse. On the basis of the discourse, the students should deal
with grammar, syntactic, and stylistic forms of word expressions predetermined
by certain type of discourse. Such work precedes the process of teaching of
speech to foreign students, namely formation of dialogues and polylogues in the
framework of the Business Russian communication.

The author distinguishes a prepared speech (that the students work out
during classes and at home) and a spontaneous speech to be achieved at
higher levels of language mastering. Nonetheless, both prepared and sponta-
neous kinds of speech are multi-level structures that include informative,
pragmatic, psycholinguistic, sociolinguistic, extralinguistic and properly lin-
guistic levels.
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Besides the aforementioned peculiarities of business speech such as
the use of clichés and terminologization, we should also mention the out-
numbering amount of simple (on the basis of Slavonic languages) or even
complex sentences with subordinate clauses (participles, gerunds, and ge-
rundives) common in written business language. A common feature of oral
business discourse is also some coincidence with journalist style and in-
formal language. A foreign specialist should be acquainted and have a
proper use of such features of oral business discourse as: outnumbering of
short sentences (speed of speech reactions), the use of special terms and
appropriate phrases, activity of clauses of different kinds and ways of ex-
pression (with parenthetical phrases), a wide use of questions and empha-
sis, the use of verbs that outnumber nouns, frequent use of personal pro-
nouns and particles, variety of verb forms, a freer word order in compari-
son to the written language.

Business speech implies a simultaneous interaction of the speaker and
hearer with the changes in their roles in polylogue and dialogue. The role of
a hearer is not less important than that of a speaker, the comprehension
should be reflexive and be accompanied by reactions of agreement / disa-
greement, astonishment etc. and their verbal expression. Foreign students are
often taught to use compensatory strategies of listening comprehension: to
elaborate on all they hear, to state it precisely and paraphrase (to check ap-
propriate understanding), to make statements on all they hear (agree / disa-
gree, to show surprise or doubt etc.) and summarize. The author of this paper
agrees with M.C. Lubimova that the speech of the speaker and hearer em-
bodied in a discourse is modeled in the form of frames that are considered
conceptual and prototypical models (cognitive-semantic structures), on
which a discourse is based and which direct the participants’ behavior. The
frame situation is formed by representations of a prototypical situation and
its elements, the roles and grounds of which are fixed [3: 8].

Taking into consideration all that was mentioned above, the author
strongly believes that during the process of teaching of oral business dis-
course we should apply the scenario approach proposed by V.I. Shlyakhov
[4] for different levels of teaching of the Russian standard language. Such
approach lies in cognition and naming of the scenarios for speech interaction
along with teaching of such interaction. The researcher emphasizes the lack
of appropriate textbooks for such scenario approach. The author of this paper
has tried to correlate such approach with the teaching of business interaction
and broaden it in her own textbook written with a co-author for teaching
Business Russian on advanced level.

The principles of the scenario interaction are presented below in de-
tail. During business talks, negotiations, or in other genres of business com-
munication, the addressee should be aware of what to say and to conduct a
framework of conversation. In traditional teaching methods a situation prin-
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ciple was used but nowadays such approach is reconsidered and stated more
precisely, which leads to reconsideration and elaboration of the notions such
as frame, scenario, situation model, cognitive model, and discourse that are
often substitutive. According to M. Minski who proposed a frame theory,
frames are models of stereotype (often repeatable) situations. A situation in
such approach is understood in common sense, i.e. it can be action, judg-
ment, image, story etc. For the aims of this research, it is important that a
frame represents not one and only situation but most characteristic and basic
moments of a range of similar situations regarded to one class. The frame is
also defined as a cognitive structure that is based on cognition of knowledge
of typical situations and connected expectations, features and relations of
real or hypothetic objects, the way of information preservation in human
mind. In its turn, a scenario is a dynamic frame that contains a standard con-
sequence of events predetermined by some repeatable situation [6].

According to V.I. Shlyakhov’s definition, who developed the phe-
nomenon of “scenaricity” in communication in and teaching of a foreign
language, a scenario is a macro-unit of discourse [7: 5]. The scenarios of
speech interaction are, on the one hand, a “compressed cognitive model
(scheme) of speech behavior that is preserved in the long (-range) memory
and, on the other hand, a verbal materialization of such model by communi-
cation participants” [Ibid]. He states that the knowledge of pragma-
linguistics and discourse analysis should be used to broaden the knowledge
of regularities of scenario behavior in the teaching process; he considers the
information about scenario interaction of people as the teaching content.
The level of language mastering should be taken into account to carry out a
list of scenarios for elementary, intermediate and advanced levels filled with
variously complicated pragma-linguistic material (according to spiral princi-
ple) [7: 10-11]. It should be noted that, in V.I. Shlyakhov’s opinion, it is re-
lated to standard communication; he takes into consideration and analyzes
the scenarios on the basis of literary works with their literary and aesthetic
stylization. The novelty of approach proposed in this paper lies in its discur-
sive-activity characteristics that imply specifying of scenario modeling for
communication in regard to the type of activity and of discourse.

Hence, a scenario is an activity frame. Teaching of dialogue and pol-
ylogue speech to foreign students is essential to carry out the scenarios in the
framework of which business role-plays according to the produced genres of
business communication and the level of language mastering are developed.
Such play activity has high motivation and becomes one of the main instru-
ments to arrange the teaching process [8: 197].

To carry out a scenario, it is first suggested to analyze the appropri-
ate discourses of monologue, dialogue, and polylogue types along with
their main constituents, role and status characteristics of their participants,
intentional direction of the discourses, strategies and tactics used, i.e. to
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analyze of the discursive event of business type from the pragma-linguistic
viewpoint. Below, the author shows a polylogue to be carried out on the
advanced certificate level of Business Russian. The students should do the
following exercise:

TIpouumatime cyenapuii coseujanus, NPOX00saUWe20 8 oguce KOMNAHUU,
8 KOMOPOM NPUHUMAIOM Yyacmue MeHeoxcep no J02UCmUKe, OUPeKmop om-
dena nozucmuxu, compyoHuxu omoena. Cosewjanue xKacaemcs NOGbIUUEHU
Kavecmea obcyscusanus kauenmos. Illpoananuzupyime ezo. Obpamume
BHUMAHUE HA UHMEHYUU 2080PAUUX U CNOCODbL UX SI3bIKBO20 BbIPAICEHUS.

The following algorithm of analysis of a business conference is sug-
gested - the students should distinguish and justify: 1) the type and aim of
the activity for this situation of business communication; 2) the role and sta-
tus characteristics of its participants; 3) the type of discourse (monologue,
dialogue, polylogue) and its genre; 4) the structure of discourse; 4) the direc-
tional aim of the discourse, its strategies and tactics. We should note that the
activity and discursive functions of the participants in a polylogue can
change - that is why their relations are established. The students should also
find and determine utterances for appropriate intentions.

The roles of every participant of a business conference are distin-
guished in the polylogue. The business conference is started by the logistics
director with appropriate clichés and expressions that show the following
intentions - greetings: /[obpuiii dens, cocnoda!; briefing into the main subject
of the business conference: Cecodns mul 6cmpemunuco, ymobvt 06CyOums
sonpoc noeguvlutenus Ippexmuenocmu pabomvl Ciysncobl 00CMA8KU Haulell
@upmui; along with the aims and objectives in this concern: Ileped omoenom
JIO2UCTHUKU CMOAM 08e OCHOBHble 3a0ayll - Y0O081emeopums mpedo8aHs.
KOMNAHUTI-KTUEHMO8 NO YPOBHIO U KAYeCM8Y OOCAVHCUBAHUA U COKPAMUMDb
cobcmeenHble pacxoovl, ceszanuvle ¢ Jaozucmukou. Next, the director
appeals to the conference participants to present opinions on the discussed
topic: A xomena 6vl ebicIyWAMb 8aULU MHEHUS NO SMOMY 80NPOCY, 00CY-
Oumb, 4mo yce cOenaHo 8 IMoM HANPAGIeHUU, U Y3HAmMb, Ymo 6bl cooupa-
emecw coeramsv 6 Oaudxcauiee gpems. After introductory words, every par-
ticipant of the business conference presents his or her own opinion on the
discussed topic, gives grounds and certain facts etc. For example, the logis-
tics manager, while briefing on the work already done, notices that:
Oonako, KaK MHe Kanicemcs,, Mol O0IHCHbI OCHOBHOE BHUMAHUE YOeIUumb 00-
CAYACUBAHUIO KAUEHMA U NPODeCcCUOHATbHOMY pocmy Hawux kadpos. This
statement contains the following pieces of information being implied - may-
be, in this regard, not everything is functioning well or it would be perfect to
make it function better. However, giving an answer to this, one of the em-
ployees from that department disagrees: Bospaoicaio npomue maxoii ¢hopmy-
JUPOBKU, 51 XOmed Obl OMMEeMUms Kax noc Hauel KOMIAHUU UMeIOWUecst y
Hac evicokokeanuguyuposannvie Kaopvl. Keanuguyuposannvle xaopul -
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Haw camulil enasuulii pecypc. CompyOHUKU NPUHUMAIOM aKMUGHOE yuacmue
8 NOUCKE HOBLIX BO3MONCHOCHEN COBEPULEHCTNBOBAHUS CUCTHEMbL TOSUCHIU-
Ku. B Hauane xasxcooeo mecaya cocmaeisiiomcs niaHel, 8 KOHYe Mecsayd ¢
NOMOWBIO KOHMPOLLHBIX YUPDP NOOBOOAMCS UMOHU, U eCU 8 MEXHOI02UYe-
CKOUl Yenouke Ommeyaemcs: COKpaweHue 3ampam, 3mo Ompancaemcs Ha
sapnaame. CompyoHuKu omoena 806j1eUeHbl 8 CUCIEM) PAZHOCHOPOHHE20
Momusuposanus, max uymo paboma udem “Ha pezyaomam”’. Another
employee also does not totally agree with the manager (Cgemaana Komoaa,
PyKosooumenv omoena 3axynok): A xomena 6v1 00b6agumyv, 4mMo Mul 6biX0-
oum Hascmpeuy nompedHocmam kiuenma. ¥ 06 smom ceudemenvcmayiom
KOHKpemHvle ¢haxmul... (next certain numbers and facts are mentioned to
give grounds for such statements). After employees’ opinions have been pre-
sented, the director who holds the business conference decides to state pre-
cisely everything that was said by the employees.

- Hamanvs Henesa: IlpusnexamenbHocms nocmaguuka 0is KiueHma
cocmoum u3 mpex 0OCHOBHbIX (PaKmopos. yeHa npooyKyuu, ypogeHs cepauca
U cmenenv HadexcHocmu compyonuuecmsa. Mooweme au vl ¢ yepeHHO-
CMbIO CKA3amb, 4mo ece ymu haxmopvl umeiom mecmo? o mens 00xo0am
CYXU O CAYUASX HECBOEeBPEMEHHOU NOCTNABKY MO8apa, a maxoice Heyooge-
MEOpeHUl 8cex nompebHocmell KiueHmd...

Next she asks for information about the pricing policy:

Kax y nac obcmosm dena, Hanpumep, ¢ YyeHOBOU ROAUMUKOU?

An employee of the logistics department gives the following answer:
Bonpoc yenosoti noaumuxu - 00uH U3 camvlX HeNpocmvlx @ Ousnece, NO-
CKOIbKY CMPOUMCSl HA U36€YHOU anbmepHamuge <...> Dmo mpyoHo, Ho,
oymaro, Ham yoaemcs 3ppexmusno pewams 3my 3aoayy. In answer to the
comment about the delivery delays, he shows regret and suggests how to fix
it along with a request for funds to finance the project: K coorcanenuro, ne
scez0a yoaemcs uzbedicamv YNOMAHYMbIX 8AMU HEC80E8PEMEHHbIX NOCMA-
80K, NOIMOMY 8 IMOM 200y Mbl 0COD0Ee BHUMAHUE CKOHYEHMPUPYEM HA PA3-
BUMUU HAWE20 2PY306020 MPAHCNOPMA U NOOOEPIHCAHUe e20 8 UCIPABHO-
cmu. Mol npocum videnumv Ham Ha dmo cpedcmea. Cmemy pacxo0o8 mbl
npeocmasum 6am 6 NUCbMeHHOU hopme.

The business conference is ended by the logistics director who thanks
and asks the secretary to draw up a report.

Special attention during the analysis is drawn to the language constit-
uent that is implied at every stage of the analysis of discourse characteristics.
Working on such polylogues that precede making of own ones, the students
are taught to find in them the phrases and expressions which show agree-
ment / disagreement with all said, addition, negation, information request,
argumentation, doubt, simple request etc. This takes place during the analy-
sis of the role and status characteristics of the discourse participants. The
students analyze a polylogue from the viewpoint of language means that pre-
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sent intentions of the polylogue participants. These intentions can be distin-
guished by substitution of language means in key points of related contexts.
For example, when the logistics manager notices that Odnako, xax mue xa-
JHcemcsl, Mol OONHCHbL OCHOBHOE BHUMAHUE YOeaUumb 00CIYHCUBAHUIO KTUEH-
ma u npogeccuoHarbHOMy pocmy Hawux kaopog, we can offer the students
to show such intention with other language means. This can be shown in
form of a question: Cuumaeme au 8vl, Ymo OMHOWEHUS ¢ KTUSHMAMU (6apu-
anm - KiuenmcKue omHouleHUs) y00e1emeopaom mpebosanusm pulHka (8a-
puanm - noapumuxe naweld xomnanuu)? M coomeemcmeyrom au Keanughuxa-
YUY HAWUX COMPYOHUKOB, 3AHAMbIX 6 Yenu NOCMABOK, BbINOIHAEMbIM UMU
@yuxyuam? The discontent with the client service and employees’
qualifications by establishing causative-consecutive relations: Xouy 3ame-
MUumb, 4mo Hawl NOCMOsHHbIE KAUEHMbl 8 NOCIeOHee 8peMs He OUeHb 00-
BONIbHLL HAwlel CAyHcOOU 00CMABKU, YMO CEA3AHO, NO MOEeMYy MHEHUI, C
npuemom Ha pabomy HOBbIX COMPYOHUKOS, K8ANUPUKAYUU KOMOPLIX He Obl-
U nposepenvl Hamu docmamouno muamensro etc. This way the students
make variants of a scenario and find how to show intentions by various lan-
guage means. At this, the students try to imply and make explicit own inten-
tions. Moreover, they are taught to distinguish the pragmatic basis for every
utterance and for the whole polylogue. After the analysis it is necessary to
return to the very beginning - to the issues of strategies and tactics that func-
tion in activity, and present a strategic analysis of the whole polylogue in
order to see what kind of strategy is used and what tactics are chosen by eve-
ry participant and by what language means it is realized; it should be also
distinguished how efficient the business conference was.

Further, the work turns to a role-play. At the simplest level, the stu-
dents play with a text changing strategies and tactics of the participants in
the business conference. This can be made in form of an alternative version
of the polylogue. For example, the participants think that something mustn’t
be done, or the director is not sure that something should be done. This can
be connected to the discussion, for example, - to renew own transport means
or it would be better and profitable to lease i.e. not to fulfill the first plan
suggested at the business conference and think over some other variants.
It can be also anticipated what would be next. After that the students have to
continue the polylogue with other participants and suggest other ways to im-
prove the delivery service especially taking into account the means of im-
provement of the client service. Next, they should make own polylogue simi-
lar to the aforementioned with a role-play but the objectives and persons are
changed. Most complicated is the subject setting for the business conference
and the role distribution; after it the students start the business conference
off-hand. However, at such ad-lib, the students have ideas about the
knowledge, skills, and qualifications necessary for concerned activities (for
example, the director, manager, commercial director, staff manager, etc.).
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When working on the scenario, it is necessary to answer the following ques-
tions - what preparatory work should be done and which participant should
gather information and present it at the business conference to make it effi-
cient. The business conference ends in results discussion in order to present
its efficiency and how the consensus was reached. It can be shown by vari-
ous verbal representations: /[agatime noodsedem umoeu..;, Umax, 6onbutun-
CMBO YYACMHUKOS CO2NACHbl ¢ mem, ymo..; K coowcanenuto, mvr max u ne
cmo2nu docmuub 002080peHHocmu no eonpocy..; Taxum obpazom, obobwas
CKa3aHHoe, MoxcHo KoHcmamuposame... The students should present every
intention by different verbal means, the list of which along with some ways
of verbal representation were given in the Lingua-didactic description of
aims and content of teaching Business Russian.

Therefore, it is possible to model a wide range of discourses being
formed according to (or even at further stages of education) a free scenario
of oral business communication (only the topic and roles are given). In this
case the students are taught to present various intentions with appropriate
language means, ask questions, answer them etc. However, it is essential to
select scenarios according to the education level and appropriate vocabulary.
In this regard, the recommendations for their selection are presented in the
Lingua-didactic descriptions suggested by the authors in the Institute of the
Russian language named after A.S. Pushkin in Moscow.

For making dialogues and polylogues, the pragmatic aim-setting is
very important - the participant decides on the communicative and extra-
communicative aims according to which the speech act is planned, on the
essence of communicative intention, on the information and its volume to
convey, on the ways to convey such information to the recipient, and on the
anticipated reaction of the recipient and its forms. He or she also plans the
scenario and the anticipation process - how the recipient will receive the
message and the reaction to it. It means that the participant thinks over and
anticipates the sequence of events in the period of the pretext formation, and
then forms a discourse according to the appropriate scenario in the frame-
work of the genre filling it with necessary language means. This can be done
only by the means of an activity-discourse analysis of the appropriate subjec-
tive functions what implies that the students of the Business Russian should
not limit themselves with the language behavior.

Hence, we focus on the teaching of business speech from the view-
point of the socio-pragmatic approach to description of communication what
gives grounds to consider speech as activity that “as any other kind of activi-
ty is realized with instruments of the appropriate type and aims at achieve-
ment of certain practical goals: ask for something, apologize, offer meal,
inform, disagree etc.” [9: 55-62]. Such approach implies that the choice of
language means, their stylistics, and sense are determined not only by the
communication situation, personal, professional, and status characteristics of
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the participants but also by a whole set of factors, among which the most
important are activity aim-settings and models that distinguish appropriate
field of experience along with related lingua-semiotic code.

To sum up, we should notice the following:

1) the process of teaching of business speech is carried out on the ba-
sis of original business discourses taking into consideration the language and
socio-pragmatic factors of communication that are efficiently used in busi-
ness plays;

2) the plays in general and the business plays in particular improve
students’ motivation and eliminate psychological and language barriers, they
enable multiple revision of language and speech material. A play “being cre-
ative in its essence... activates the thinking activity of students and facilitates
the development of a creative attitude towards the language” [10: 219].
It develops the skills of spontaneous speech and makes it possible to acquire
vocabulary, phrases and expressions during the lessons and to model own
utterance using a multiple revision of the material;

3) the author agrees with A.A. Leontiev that, besides a communicative
function, a business play has also a diagnostic function based on the assump-
tion that a foreign student in different communication situations “feels some
inadequacy of one’s own language knowledge with the communication
aim...” and, as a result, there appears a motivational function that “makes
students strive for more perfect acquisition of the communication in the Rus-
sian language” [11: 222]. The most important result of language plays is a
development of the sphere of choice models and self-control, i.e. the models
responsible for active acquisition of a foreign language.

Therefore, in the process of teaching of business speech, it is neces-
sary to use a business play (made up both according to certain scenarios and
in form of a spontaneous scenario) that is an instrument of intensification of
the teaching process and helps us to activate the processes of autonomous
thinking, creativity, and team interaction in professional activity. Moreover,
the scenario approach and business plays are the first step in teaching of the
Russian spontaneous speech to foreign students.
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