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3HAYUMOCTb KYNIbTYPHOIO UHTEP®ENUCA B BOCMNPUATUHU
CTATYCHO-PONIEBbIX XAPAKTEPUCTUK COLIUAJIbHOIO POBOTA!

PaccMaTpuBaOTCA COIMAIbHAS POJIb 1 CTATYC KAK KOMIIOHEHTHI COIMAILHOTO B3aNMOJEMCTBIAA YeJI0BeKa U poboTa.
Eci po60oT cTaHOBUTCA YYaCTHUKOM COIIMAJLHOTO B3AUMOJAEMCTBUA, COOTBETCTBEHHO, OH HAJEJAETCA OIpeleTeHHBIM
COIAJBLHBIM CTATYCOM, 3aKPEILIAIOIIAM 34 HUM HeKUIA KOMILIEKC HOPM IIOBEJeHN, a TAKMKe BO3MOKHEIX IIPaB 1 00A3aH-
HocTel. CTaTyCHO-POJIEBbIEe XaPaKTEePUCTUKH COIMATBHOIO POOOTA PACCMATPUBAIOTCS KAaK Pe3yJIbTAT UX UCKYCCTBEHHOTO
(POPMUPOBAHUA U OKUIAHNN KOMMYHUKATOB, BCTYIAIOINX BO B3aMMOJelicTBHE ¢ HUM. B JaHHOU cTaThe NpeAlpuHATAa
IIOIIBITKA OIIPpeAeJINTh SHAYNMOCTDb KYJIBTYPHOI'O I/IHTep(I)eI';Ica p060Ta B BOCIIPUATUHU €I'0 CTATYCHO-POJIEBBIX XapaKTepu-
CTUK. HpeI[MeTOM HCCJIeJOBAHUA CTAHOBUTCA PEJNIAIIMOHHOE M3MepeHNe CTATYCHO-POJIEBBIX XapaKTEPUCTUK II0 OTHOIIIe-
HUIO K aJpecaTy IpY B3aNMOIeCTBUN UeJIOBeKa 1 poboTa. B KauecTBe MeToMa MUJIOTHOI'O MCCAELOBAHUSA NCIIOIb3yeTCA
aHKeTHpOBaHMUe, TJe PECIIOHAeHTaM IIPEeJCTABIAIUCh 23 MOJHOIBETHBIX U300PaKeHUsI POOOTOB C PA3JIUUYHBIMU TUIIAMU
KYJbTYPHBIX HHTEP(ECOoB.

KaroueBsie croBa: conabHasg pOOOTOTEXHUKA, BBAUMO/IEICTBYE UeJIOBEKA U po00Ta, COITUATbHBIN CTATyC, COIUATbHAA

pOJIb.

CeromHs poOOTHI yiKe He ABISIOTCA YaCThIO TOJh-
KO IIPOMBIIIJIEHHO cepbl, OHU MCIIOJb3YIOTCA B
GOJBLHUIIAX, IITKOJIAX, MAaTa3WHAaX COBEPIITEHHO B HO-
BOM KauecTBe — CcOIMaabHbIX mapTHEPoB [1]. Takux
pPo6OTOB Ha3BIBAIOT COIMAJBHBIMU, U UX OCHOBHOE
OTJINYME OT MHAYCTPUAIBbHBIX — WHTEPAKTUBHOE
B3aMMO/IeHICTBUE C UEJIOBEKOM COTJIACHO CJIOMKUB-
IIIUMCSA COIMAJTbHBIM HOPMaM U IIPaBUJIaM.

ComnuaabHBIN POOOT JOJIKEH B3aNMOIeiCTBOBATh
B paMKaX COIIMAJIbLHBIX IPABUJI CBOEH POJIT, KOTOpas
omnpenesisierca oomiecTsoM. JIroboe B3aumopeiicTBIe
B paMKaxX COIMAJHLHONM MHTEPAKIUU TaKyKe IIpeny-
CcMaTpUBAaeT pacipeeseHne COUAIbHBIX TO3UITNHI
KOMMYHUKaHTOB. Kak mpaBujo, Takue MO3UITUU
yCTaHABJIWBAIOTCSA COTJIACHO COI[MAJIBHOMY CTATYCY
¥ COI[MAIbHOM POJIN YUYACTHUKOB, KOTOPBIE «XapakK-
TEPU3YIOT MECTO JJUYHOCTHU B CCTEME OOIIeCTBEHHBIX
OTHOIIIEHUH I COBOKYITHOCTH COITMAJbHBIX (DYHKITUHI
auyHocTtu» [2. C. 37]. Eciiz poboT cTaHOBUTCSA yUacT-
HUKOM COI[MaJbHOTO B3aMMOAEHCTBUSI, COOTBET-
CTBEHHO OH HAJIEJIAETCS OIIPeeIEHHBIM COITUATbHBIM
CTaTyCOM, 3aKPEeILJISIONINM 38 HUM HeKUH KOMILJIEKC
HODM IIOBEJIeHUA, a TaKKe BOBMOKHBIX ITPaB U 005~
3anHOcTel. Hens0e:XHO BO3BHUKAET PsAJ BOIIPOCOB.
KaxoB comuaibHbBIN CTATyC U COMUAaTbHAST POJb PO-

6ota B KoMMyHUKanuu? YTo BIuAEeT Ha BOCIIPUATHE
comuaJbHOro craryca podora? Kax chopmupoBaTh
COIMAaJILHBIN cTAaTyC U POJb podoTa?

CaMu DOHATHUSA «COIIMAJNBbHBINA CTATYC» U «CO-
IIUaJbHAas POJIb» YyKe JaBHO ABJIAIOTCA IPEIMETOM
HCCJIeJOBAaHUA TYMaHUTAPHBIX HAaYK. [lo HacToAIero
BPEMEHU 9TH IOHATUSA He UMeIOT eJUHOT0 OIIpeeie-
HUA U KPUTEPUEB pasrpanndyenud. B oreuecTBeHHON
HayKe IITIPOoKo n3BecTHbI KoHIenuu JI.IT. Kprsicuna,
H.U. ®opmanosckoii, E.®@. TapacoBa, B.. Kapa-
cuka u ap. Beien 3a BhINIEHA3BAHHBIMU HCCJIEL0-
BaTeJAMU MBI OCTaHaBJIWBaeMcs Ha 0000OIIIeHHOM
Te3nce 0 KOPPEJIANNN dTUX MOHATUN: CONMaTbHBIN
CcTaTyc — 9TO HeKas IIOCTOAHHAS XapaKTepPUCTUKA
WHAWBUZA, B TO BpeMdA KaK POJib — mepeMeHHadA. Taxk,
JI.I1. KpbIcuH oTMeYaeT, YTO POJIb SBJIAETCS AUHA-
MUYecKUM acueKToMm crartyca [3], a B.. Kapacuk
OIIMICBHIBAET BTO COOTHOIIIEHNE TEPMUHOM «POJIEBOM
miaH craryca» [4. C. 5]. HemocpeacTBeHHO B KOM-
MYHUKATUBHOM CUTYaI[UU POJIb I CTATYC HE PABLess-
IOTCS, a IPOSBIAIOTCA B KOMILIEKCE, UTO TaeT OCHO-
BaHNe HA3bIBATDb 9TO ABJIEHUE CTATYCHO-POJEBBIMU
XapakTepucTUKamMu dejoBeka. Ilpu aTom ecam
«COIMAJbHBIE POJIU, TUIIUYHBIE IJI JAHHOTO 00IITe-
CTBAa, ycBauBaIOTCA (MHTEPHAIUIYIOTCA) YeJIOBEKOM
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B IIpOIlecCe ero coruanausdanuu» [3], conuaaibHOMY
poboTy HEeoOX0aIMMO UCKYCCTBEHHO (hOpMUPOBATH
9THU XapaKTepucTuku. Taxkike cienyerT yUIUTHIBATD,
YTO B KOMMYHUKATUBHOM CUTyaIlMU OHU CKJIAIBI-
BalOTCA U U3 OKUAAHUU aapecara. Takum odpasom,
CTaTyCHO-POJIEBbIE XaPAKTEPUCTUKU COIUATIBHOTO
poboTa ABISAIOTCA Pe3yJIbTaTOM UX UCKYCCTBEHHOTO
(GOopMUPOBAHUS U OIKUAAHUN KOMMYHUKATOB, BCTY-
MAIOIINX BO BBAUMOIENCTBUE C HUM.

BosmokHBIMU cpeacTBaMu (popMUPOBAHUSA
CTaTyCHO-POJIEBBIX XaPAaKTEPUCTUK COI[MAJIBHOTO
poboTa MOTyT OBITH A3LIKOBbIE MAPKEPhI, HEBepOaIb-
HBIE DJIEMEeHTHI, DYHKITUHU, ITPaBa, 00A3aHHOCTH 1 T.1I.
Wunexcom commaJbHOTO CTATyCA UEJIOBEKAa, MCIOJIb-
3yeMOro IIePBUYHBIM IIPU UAEHTU(DUKAIIUY CTATyCa 1
poJir, 6e3yCJIOBHO, ABJIAETCA BHEIITHOCTh MHAUBUIA.
ITo oTHOIIEHUIO K POOOTY BHEIITHOCTh MBI Ha3bIBaeM
TePMUHOM «KYJIbTYPHBIN HHTEP(EIC» , BBeIeHHBIM
JIeBoMm ManoBuueM [4]. OTo 00U AU3aiH COIU-
aJbHOTO POo6OTa, COBMENIAIONINI B ce6e KOHBEHITNH
TPAagUIIUOHHBIX KYJbTYPHBIX (DOPM U KOHBEHI[UU
nHTep(elica «uesoBeK — KomibooTep». Co3maBasa
KYJbTYPHBIH nHTEeP(eiic, pa3paboTUNKY YINTHIBAIOT
cepy npuMeHeHUs podoTa, ero GPyHKIINU, IeJIeBYI0
ayIUTOPHUIO AJIA BBAUMOIeNCcTBUA. B TaHHOM cTaThe
MpEeIIPUHATA TOUBITKA OMPENeIUTh 3HAUNMOCTD
KYJbTYpPHOI0 nHTep(deiica po6oTa B BOCIIPUATHUY €T0
CTaTyCHO-POJIEBBIX XapaKTepucTuk. IIpeqmerom mc-
CJIeJOBAHUA CTAHOBUTCA PEJAIMOHHOE M3MEpPEeHe
[5] craTycHO-pOJIEBBIX XapPaKTEPUCTUK IO OTHOIIIE-
HUIO K aJpecaTy IIPU B3aUMOJEUCTBUYU UeJIoBeKa U
po6oTa. BeisiBJI€HO, UTO «TIAPhI COIMATBHBIX POJIeTT —
Hambojiee TUINYHAA (POopMa POJEBOr0 B3AMMOJETi-
crBusd Jiogeii. CooTHOIIIeHME POJIel B TAKUX Mapax
MOJKET OBITH TPOSIKUM:

1) posb mepBOTO yuacTHUKA cuTyanuu (X) BhIIIe
poau BToporo yuactHuka cutryanuu (Y): PX > PY;

2) poJib IEPBOTO YUACTHUKA CUTYAIlY HUKE POJIT
BTOpOrO yuacTHUKa: PX<PY;

3) posim 060MX YUYAaCTHUKOB CUTYaIlUU PABHBI:
PX =PY»[3].

B kauecTBe MeTOMa MUJIOTHOTO MCCJIELOBAHUA
OBIJIO BRIOPAHO aHKeTHpPOBaHMe. PecnoHIAeHTaM
mpefcTaBIAINCh 23 MOJHOIIBETHBIX M300paske-
HUS pOOOTOB C PA3IUUYHLIMU TUIAMU KYJIbTYPHBIX
uHTepdeiicoB. M3obparkenns ObLIM BBIOPAHBI IO
CJAENYIOMINM KPUTEPUAM: HAJIUUYNE CXOACTBA C KU~
BBIMU cylrecTBaMu (aHIPOUIHBIE, TYMaHOUIHEIE,
300MopGHEIE THTEePGENCHI) 1 POOOTHI 6e3 KYJIBTYPHO-
ro uHTep(deiica (MPOMBITIIIEHHO-X03AUCTBeHHbBIE). B

IaHHOM padoTe pas3melaoTCsa TOHATUI aHIPOUTHBIX
U TyMaHOUIHBIX MHTEeP(ECOB IT0 KPUTEPUIO CTEIIEHN
BHEIITHeIl CXO0KeCTU ¢ yesoBeKoM. Tak, aHAPOUIbI
MaKCHUMAaJbHO MPUOJUIKEHBI II0 BHEIITHEMY BUIY
K YeJIOBEKY, a 'yMaHOUIbl IOXO0KU Ha Hero, Ho He
UOeHTUYHLI, COXPaHdAd JUIIbL 00Ilee CXOACTBO B
cTpoeHnn. B KauecTBe IpUMEPOB AaHIPOUILOB MOKHO
mpuBeCcTH TaKux poboros, kak HRP-4C, DER 01,
Geminoid, a rymanougabsIM HHTEPQEICOM 001a1a10T
ASIMO, Nao, TOPIO u ap.

AHKeTa COCTOUT U3 TPeX Pas3AesioB, TO3BOJIAIOINTNX
BBISIBUTH JaHHbIE O BOCIIPUATUY CTATYCHO-POJIEBBIX
XapaKTepucTUK pobora. B mepBoM paspesie pecioH-
IEeHThl YKa3bIBAIOT JUUYHYI0 MWH(POPMAIIUIO — TOJ U
BO3pacT. Bropoii pasmes MOCBSAIeH COOTHECEeHUIO
XapaKTepPUCTUK U aCCOITUAIINI PECIIOHIeHTa C TIpes-
JOKEeHHBIMHU M300paskeHuAMHU poboToB. B aHKere
HMCTIO0JIb30BaHBI KJIIOUEBBIE CJI0BA-CTUMYJIBI, KOTOPHIEe
KOPPEJIUPYIOTCS C TEM WJIM WHBIM COIIUAIBHBIM CTA-
TYCOM U POJIBIO:

* HIDKECTOAINUHN (TOAUMHEeHHBINH, TOCTYIITHBIH,
06e33aIUTHBIN, CJyTa, MJIAIIINNA, ITIOMOIITHUK);

* paBHBIU (KoOJiIera, COTPYAHUYECTBO, IPYT,
PaBHBI, IPYKETIO0OHBII, HATTAPDHUK);

* BBIMIECTOAIUN (JIUIEP, BJIACTh, CTAPIINN, Ha-
YaJbHUK, TJIABHBIN, CTPOTUIH).

YYacTHUKY aHKEeTUPOBAHUSA MOJKHBI ObIIN
BBIOpPATh U300paKeHUs, B HAUOOJIBINIEN CTeleHN
aCCOIMUPYIOINecs CO 3HAUeHHUEeM BepOaJbHBIX
ctuMmysaoB. CiroBa-MapKephbl ObIIN pasMelleHbl B
IIPOU3BOJILHOM IOPAIKE, YTOOBI PECIIOHAEHTHI He
00'BeINHAIN UX B CEMAaHTUUECKNe IPYIIIIbI.

B Tperbem pasmeisie aHKeTHl UACHTUDUKAI WA
cTaryca OIpeesisajach KOCBEHHO II0 BO3MOYKHBIM
TMOBEIEHYEeCKUM CTPATETUSAM. Y YaCTHUKAM HYKHO
OBLIIO OIIPEIENINTD, C KeM 13 N300pakeHHBIX POOOTOB
OHU CMOTJIX OBbI BBIIIOJIHUTDL 3aJJaHHLIE COBMECTHBIE
neticTBudA. [[J1s1 9TOro HEOOXOIMMO JOMMUCATHL HOMED
n300pakeHus IMOcJe BbICKA3bIBaAHUII, KOTOPHIE
COIepsKajiu TJIATOJIbI, YKa3bIBAIOIe Ha OAYIIeB-
JIEHHOCTB IIPEJII0JIaraeMoro KOMIaHbOHA. Y TBEPIK-
IeHUA COOTBETCTBOBAJMN COIMATbHO-CTATYCHBIM
OTHOIIIEHUAM: HUMKECTOAIUN («a 66 3aboTuiIca
0...», «5 OBl 00ydYaJl...», « ObI IPUKA3LIBAI...», «
OBI 3aIIUIIA... », «5 OB IOMOT...»), PABHBIH («5 ObI
TOAPYKUJICH C...», «5 0bI paboTaa B KOMAH/IE C...», «5
OBl ITO0OIIIAJICA C... » , «5 OBI BMECTE OTIBIXAJ C...», «5
OBl UTPAJI C...» , ...), ¥ BBIIIIECTOAIIHNH cTATyC («A OBI
TMOAUNHUICH...», «5 ObI IPUCIYIIATCA K MHEHUIO... »,
«f OBl YUYUJICA V...», «5 ObI BBITTOJHUI TPeOOBAHUA
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OT...», «A OBI IOTIPOCUJI IIOMOIIIH ¥...»). ¥ YACTHUKHU
MOTJIM TAKJKe IPeJOCTABUTE CBOM BAPUAHTRI OTBETA U
KCIIOJIb30BATD OJHO U TO JKe N300paskeHre HECKOJIbKO
pas Ipu COOTHECEHUN C PA3HBIMU CTUMYJIaMMU.

Ha manzoM sTare 0CHOBHOEe BHUMAaHUE YIe/I1JI0Ch
BO3PAaCTHOMY KPUTEPHUIO: B HEKOTOPBIX MCCJIE[0Ba-
HUSAX Y2Ke BbISBJICHA 3HAUNMOCTh BO3PACTHOTO (haK-
TOpa B BOCIIPUATUH KYJIbTYPHOTO NHTEP(eiica [6]; B
YACTHOCTU, OTMEUAIOT OOJIBIIYIO IPUBASAHHOCTD U
MIPOsBJIEHNE CUMIIATUHU K COI[MAJIbHBIM poboTam y
nIeTel, ueM y BBPOCJBIX [7].

B arkerupoBanuu yuactBoBaJso 100 uenosex: 50
yeJioBeK B BoapacTe oT 8 mo 14 jet u 50 B BospacTe
18—-26 setr. 'eHmepHbIil aCIIEKT HA JaHHOM dTalle KC-
cJIeJOBaHUSA OIyCKaeTcs.

ITo pesysbTaTamM aHKETUPOBAHU S CPEIU CTAPIIIEH
BO3PACTHON I'PYIIBI K BBICOKOMY COIMAJIbHOMY
crarycy ObLIM OTHECEHBI M300PaKeHUsT TOJAbKO aH-
npounubix (61% ) u rymamougusix (37% ) poGoOTOB.
K paBHOCTOsAIIIEMY COIMATBHOMY CTATYCY OBLIN OT-
HECeHBI TaKsKe rymaHouguble (83% ), aHIPOUAHBIE
(13% ) u soomopdubIe po60ThI (4% ). K HUKecTOsAIIIE-
MY COI[aJIbHOMY CTaTyCy OBLIN OTHECEHBI 300MOpPd-
ubie (57% ) u rymamouguabie (43% ) poGOTHI, BAXKHO
OTMETUTh OTCYTCTBHE aHIPOUILHBLIX POOOTOB B 9TOM
KaTeropuu. PecrmoHIeHThI MJaalleil BO3PACTHON
TPYIIIBI OTHECIU K BBIIIIECTOAIIEMY PABHOMY CTATYCY
aHApPOUnHBIX (43% ) u ryMaHOUTHBIX POOOTOB (35% ).
K Hum:KecTosIemMy crarycy ObBLINM OTHECEHBI IOUTH
Bce 3oomopdubie (72% ). K xaTeropuu «paBHBIH
cTaTyc» po0OTOB MPAKTUYECKM He OTHOCUJIM, XOTS
MOJKHO F'OBOPHUTH O IPEANOUYTEHUN I'yMaHOUJHBIX
uuTepdeiicos (29% ).

IIpexBapuTebHBIE PE3yJIbTATHI MAJIOTHOI'O KC-
cJIeIOBaHUSA TOKA3aJIU, UTO IIOUTH BCE PECTIOHIEHTHI
MIPHCBAWBAIOT POOOTY € KYJIbTYPHBIM MHTEpPQPeiicoM
CTaTyCHO-POJIeBble XapaKTepucTuku. IIpu sTom po-
60TOB 0€e3 KYyJbTYPHOro mHTep(deiica TAKOBLIMU He
Hagensanu. [logTBepauiiack TUIIOTE3a 0 BHAUMMOCTH
KyJIbTYypHOTO MHTep(deiica B popMupoBaHUM CO-
IUaJbHOTO CTaTyca 1 PO PO60TOB. BOMBIITMHCTBO
PECIIOH/IEHTOB HAIeJsJii POOOTOB C aHIAPOUILHBIM
nHTep(eCcOM BBIIIECTOAIM CTATycOM. BO3MOXKHO,
CXOKECTb dTUX POOOTOB C JIOAbMY IIO3BOJISET JIerye
UX BKJIIOUUTH B COIUANBHYIO cucremy. Curyamus
COIaJbHOTO HEPABEHCTBA BUIUTCS BO3MOYKHOI
TOJIBKO C YEJIOBEKOM, UTO IIO3BOJISIET TOJIBKO PoOoTamM
C 'YMaHOUIHBIM U aHIPOUIHBIM UHTEeP(deiicoM ObITh
ee IMOTEHIMAJbHBIM yuacTHUKOM. g mianmnieit
TPYIIBI TAKUE POOOTHI MOTJIA aCCOIMUPOBATHCA C

B3POCJIBIMHU JIIOJbMHU, KOTOPBIE B UX YCTOABIIIEHCS
cucTeMe OTHOIIIEHU yiKe HaleJeHbI BBITIIECTOAIIM
CTaTyCOM, COOTBETCTBEHHO, aHAPOUIHBIE POOOTHI
OTHOCHUJIUCH B BTy KaTETOPUIO 110 aHAJOTUU. 3a PO-
6oTaMu ¢ 300MOP(MHBIM UHTEP(PeicoM TpakKTUUEeCKU
3aKpeIieH HUKeCTOAIIUI COIUAaTBLHBIN CTATyC, 3TO
00bACHSAETCS T'OCIOACTBYIOIIEH aHTPOIIOIEHTPUY-
HOM KapTUHOI Mupa B HacTosllee BpemMsa. CaMbIM
BapUaTUBHBIM OKa3aJICA COIIUAJIBLHBIN CTATyC POOO-
TOB C TYMaHOUJAHBIM NHTEP(ECOM: UM IIPUITHCHIBA-
JIVICh BCE BO3MOXKHBIE BADUAHTHI CTATYCHO-POJIEBBIX
XapaKTEePUCTUK, YTO IO3BOJIAET CUUTATD NX HEKUM
BO3MOJKHBIM YHUBEPCAJIbHBIM THUIIOM KYJIbTYPHOI'O
unHTep(@eiica. BaxxHO oTMETUTH, UTO Y MJIAAIIEH
BO3PACTHO I'PYIIILI JaHHBIN TUII HTepdelica IIpaK-
TUYECKU He HAJEJIAICA HUMKECTOAIINM COIUATbHBIM
CTaTyCOM.

ITonyueHHBIE Pe3yIbTATHI TPEOYIOT JATbHEHIITX
uccJemoBaHU AJd BepupuKaAIUU U YTOUHEeHUA. B
TaJIbHEHIIeM IJIaHUPyeTCcA S9KCIIEPUMEHT, OCHOBAaH-
HBII Ha B3anMOJeiicTBII poO0Ta 1 UeJIOBEKa, HallpaB-
JIEHHBIN Ha BBIABJIEHVE POJIU S3LIKA ¥ KOPPEJIAINN
KYJbTYPHOTO mHTepdelica U peueBbIX CTPATETHH B
BOCITPUSATUHU COIMATBHO-POJIEBBIX XapPaKTEPUCTUK.

OueBUAHO, UTO KYJBTYPHBII HHTEpPdEiic poboTa
SABJISETCA BaKHBIM 3JEMEHTOM, OIIPeneaA0I M
BOCIIPUATHE CTATYCHO-POJIEBBIX XaPaKTEPUCTUK.
CeromHsa ysKe IPeACTaBJIEHBI COIIUAIbLHBIE POOOTHI,
IpeTeHYIONe Ha Pa3JNuUHbIe COIMAaJIbHbBIE POJIU
BO B3amMojeiicTBUU ¢ uejoBeKoM. Hampumep:
poboTei-yunTesns [8], TepaneBTuuecKkue podoTs [9],
pob6orwi-Haacmorpinuku [10] u T.x1. PazpaboTunkam
Heo0X0IMMO CMOJEJNUPOBATh KYJIbTYPHBIN MHTEP-
(eiic poboTa, KOTOPHII OBl HE MPOTUBOPEUNI QYHK-
IuAM pobOTa U COIUATBHBIM OKUIAHUAM UeJOBEKA.
BesycaoBHO, manbHelIIee uccaemoBanue (GopMupo-
BaHUA U BOCIPUATUA COIMAJIBHOIO CTAaTyca podoTa
He TOJILKO TOMOYKeT pa3paboTumnKaM B peansaruu
IIPOEKTOB COIUATIbHBIX POOOTOB, HO TAK K€ IIO3BOJIUT
II0-HOBOMY B3TJVIAHYTH Ha yiKe MMeIecsa 3HAaHUA O
yeJ0BeKe 1 00IlecTBe B IeJI0OM.
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The article discusses the social role and status as
components of social interaction of a man and a robot.
Any social interaction provides a distribution of social
positions of communicants. Typically, these positions
are set according to social status and social roles of the
participants. If the robot becomes a participant of social
interaction, therefore, it gets a social status, fixing for
it a set of rules, as well as possible rights and duties. In
a communicative situation the role and status cannot be
separated, as manifested in the complex that gives reason
to call this phenomenon status and role human character-
istics. Moreover, if the social roles, typical for the society,
are absorbed by a man in the process of socialization, the
social robot needs to be artificially generated these char-
acteristics. It should be noted that in a communicative
situation they also consist of expectations of the recipient.

Thus, the status and role characteristics of a social robot
are the result of their artificial formation and expecta-
tions of the communicants interacting with it.

Possible means of formation of status and role char-
acteristics of a social robot can be linguistic markers,
nonverbal elements, functions, rights, duties, etc. Pri-
mary index of social status of a man using in identifying
the status and role, certainly, is the appearance of an
individual. With respect to the robot appearance we call
it cultural interface.

This article we attempt to determine the significance
of cultural interface of the robot in perception of its status
and role characteristics. The subject of investigation is
the relational dimension status and role characteristics
in relation to the recipient in interaction of a man and a
robot. As a method of pilot research we selected question-
naires. Respondents were presented 23 full-color images
of robots with different types of cultural interfaces. The
images were selected with the following criteria: similar-
ity with living beings (android, humanoid, zoomorphic
interfaces) and robots without cultural interface (indus-
trial commercial). The questionnaire consists of three
sections that identify the data on the perception of status
and role characteristics of the robot. In the first section,
respondents indicate personal information - gender and
age. The second section is devoted to the correlation of
the characteristics and associations with respondents sug-
gested images of robots. The questionnaire has keywords-
incentives which correlate with the social status and role.
In the third section identification of status is determined
indirectly by the possible behavioral strategies.

Preliminary results of the pilot research showed that
almost all respondents endowed the cultural interface
robot with the status and role characteristics. Therefore
the robots without cultural interface were not endowed
with them. The hypothesis about the importance of cul-
tural interface in formation of the social status and role
of robots was confirmed. Most respondents endowed the
robots with android interface with superior status. It is
possible that the similarity of these robots to people makes
it easier to integrate them into the social system. The situ-
ation of social inequality seems to be possible only with the
person that allows the robots with humanoid and android
interface to be a participant. For the younger group such
robots could be associated with adults who have endowed
with a higher status due to their established system of
relations. Consequently, android robots were referred to
this category by analogy. The robots with zoomorphic in-
terface have been assigned to the lower social status; it can
be explained the prevailing anthropocentric view of the



3HAYMMOCTb KYJIbTYPHOIO MHTEP®ENCA B BOCMNPUATUM CTATYCHO-POJIEBbIX XAPAKTEPUCTUK

39

ongoing world. Robots with humanoid interface became
the most variational social status: they were attributed
all possible status and role characteristics. They can be
considered as possible universal type of cultural interface.
Itisimportant to note that the younger age group doesn’t
use lower social status for this type of interface.
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