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Abstract. The author of the article shows the important role of national stere-
otypes as a factor of intercultural communication and proposes to integrate the
problem of stereotypes into the context of teaching foreign languages. She
suggests considering relativization of stereotypes as an educational goal. Rela-
tivization of national stereotypes means realization, acceptance of stereotypes’
relativity and taking it into account in intercultural communication. The article
presents the technology of stereotypes’ relativization for the upper-level
courses at universities, which consists of three stages: ethnodifferentiating,
ethnointegrating and ethnorelativizing ones. The process of stereotypes’ rela-
tivization is combined with developing intercultural sensitivity through the
step-by-step declining of ethnocentrism and increasing of ethnorelativism in
the out-group attitudes of the students. Ethnodifferentiating phase is focused
on realization of national stereotypes as manifestations of cultural specificity.
It includes entering diagnostics, building up a notional base, detection and re-
alization of cultural and individual stereotypes, and studying of stereotype
formation mechanisms. The goal of the phase is achieving the stage of Polari-
zation of differences. The orientation of the next phase — the ethnointegrating
one — is the opposite of the previous one. It focuses not on the differences but
on the common issues uniting cultures and people. The phase includes study-
ing cultural universalities, developing the culture of evaluation, developing
the skills of shifting perspective, considering the problem of the stereotypes’
truth or falsity, their functions, and the role in communication. At the end of
the phase the students achieve the stage of Minimization of differences. The
final phase of the technology — the ethnorelativizing one — is focused on the
recognition of relativism of cultures, cultural values, and national stereotypes.
It includes studying the theses of cultural relativism, developing perceptive
ability to keep a double perspective, developing compensating skills, skills of
self-regulation, and of stereotype suspending. The ethnorelativizing phase
ends with achieving the stage of Acceptance of differences and moving to the
stage of Adaptation to them.
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National (ethnic) stereotypes are one of the most important factors of
intercultural communication. They are stable images or conceptions which
one nation has of the others (out-group stereotypes, for example the Ger-
mans value order) or of itself (in-group stereotypes, for example the Rus-
sians trust to luck). Stereotypes influence the whole process of intercultural
intercourse: beginning with the perception of an out-group partner, his words
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and actions, and up to programming one’s own conduct. The influence of
national stereotypes can be positive or negative. In one case stereotypes can
be more adequate and help the communicator to orient himself to the situation,
to predict its development, to understand what is going on, in other case stere-
otypes can be absolutely wrong and distort communicative process causing
misunderstanding, mistakes, conflicts, and even total refusal to communicate.
In spite of the important role of stereotypes in communication they are ne-
glected in teaching foreign languages. The stereotypes of the students which
were formed during their socialization and education and the problem of stere-
otypes’ activation in intercultural context often remain unconscious for the
students and for the teachers. But efficient intercultural communication is
hardly possible without taking this factor into consideration.

Another educational problem connected with the attempts to introduce
the issue of national stereotypes into teaching foreign languages is setting
incorrect teaching goals, such as intention to destroy, to eliminate, to over-
come, to erase, to extirpate stereotypes. These goals are unrealistic, unrea-
sonable, and inconsistent. You can’t destroy a stereotype because a new one
immediately appears at the same place. The attempts to suppress stereotyp-
ing lead to the opposite effect and enhance stereotypes. Besides that stereo-
typing is a natural mechanism of human thinking, without it normal infor-
mation processing and social interaction are impossible. That is why the ed-
ucational goals mentioned above can’t be accepted. There is a need of defin-
ing a new vector to solve this pedagogical problem.

To my mind this vector must be relativization of national stereotypes
in teaching foreign languages. Before grounding this goal it should be men-
tioned that the term “relativization” (from lat. relativus — relative) was used
in Russian science mainly in mathematics, cybernetics, logics, linguistics to
define different phenomena of relativity. Much more often this term is used
abroad. In this study relativization is defined quite broadly and is considered
to be the goal of working on stereotypes, the process of its achieving and the
final result. As educational goal relativization of stereotypes means reali-
zation, acceptance of stereotypes’ relativity and taking it into account in
intercultural communication. So there are three levels of the planned re-
sult — a cognitive, an affective, and a behavioral one. The stereotypes’ rela-
tivity lies in their dependence: on the context of activation — whether they
are activated relating a group or a separate individual; on the grade of their
truth or falsity in a concrete communicative situation; on their affective
component — whether it is positive or negative; on the subject of stereotyp-
ing — whether the stereotypes are cultural or individual conceptions; on their
role in communication — whether it is positive (constructive) or negative (de-
structive).

The technology of national stereotypes’ relativization is methodologi-
cally based on the Developmental Model of Intercultural Sensitivity (DMIS),
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created by M.Bennett and his colleagues [1-5]. The main advantage of this
model is the clear direction in solving intercultural problems: the move from
ethnocentrism to ethnorelativism. Bennett uses the term “ethnocentrism” to
refer to the experience of one’s own culture as central to reality. “Ethnorela-
tivism” is used by Bennett as the opposite of ethnocentrism. This is an expe-
rience of one’s own beliefs and behaviors as just one organization of reality
among many viable possibilities. Bennett points out six stages in the contin-
uum from ethnocentrism to ethnorelativism: three ethnocentric stages (Deni-
al, Polarization, Minimization of cultural difference) and three ethnorelative
ones (Acceptance, Adaptation, Integration). The distinguishing mark of each
stage is the kind of the individual’s experience of cultural differences and
his / her attitude towards them.

The move from one stage of intercultural sensitivity to the next one is
accompanied by the transformation of the stereotype system: from the most
polarized to relativized images, which are becoming conscious in the context
of general cultural values’ relativity. So relativization does not mean de-
stroying the students’ stereotypes. The system of stereotypes changes be-
cause of their explication and realization of their relativity. Parallel to the
process of stereotypes’ relativization ethnorelativism is being developed up-
grading the students’ intercultural competence.

The technology of national stereotypes’ relativization will be repre-
sented in the context of teaching German as a main subject. This technology
was implemented in a series of textbooks [6, 7]. The work on national ste-
reotypes consists of three phases: ethnodifferentiating, ethnointegrating, and
ethnorelativizing ones. Each phase will be described as follows.

I. Ethnodifferentiating phase

The main goal of this phase is realization of national stereotypes as
manifestations of cultural specificity. National stereotypes are taken into
consideration as images representing cultural differences and reflecting cul-
tural values. During the whole phase students are exposed to cultural differ-
ences and deal with them, that develops their interest to the differences and
forms the students’ endurance of them. Due to the growing awareness of
cultural diversity on the planet and of its value the worldview of cultural plu-
ralism can be formed as a foundation for developing intercultural compe-
tence. Another goal of this phase is developing critical thinking and sensitiv-
ity to explicit stereotypes.

Before starting teaching some entering tests should be done. The first
direction of diagnostics measures the students’ knowledge about national
stereotypes and appropriate skills they already have in this sphere. This can
be done with the help of specially developed achievement tests: receptive,
analytical, and communicative compensating ones. The second direction of
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diagnostics measures the level of ethnocentrism / ethnorelativism in the stu-
dents’ ethnic attitudes. To do this several ethnopsychological techniques can
be used: semantic differential of Ch. Osgood [8: 193-196], social distance
scale of E. Bogardus [8: 177-179], free associative description, national pe-
culiarities test [9: 213-214], self-attitudes test of M. Kuhn and T. McPartland
[8: 173-175], ethnocentrism / ethnorelativism questionnaire based on the
publications of M. Bennett [1-3], J. Bennett [4], and M.R. Hammer [5]. The
results of the entering diagnostics should be used later for comparing them
with the final learning achievements and demonstrating the dynamics of the
stereotypes’ relativization to the students.

The first teaching step of the ethnodifferentiating phase is an introduc-
tion to the problem of national stereotypes in the intercultural context. The
goal of the introduction is to arouse interest in the problem, to promote reali-
zation of stereotypes as generalizing phenomena and of their universal na-
ture. The introduction should be practical, and the introductive exercises
should be based on real life examples. These could be tasks to define nation-
alities of people shown in the pictures or described verbally. Accomplishing
the tasks one can’t but notice rapidity and uniformity of the answers while
guessing nationalities. In that way it can be vividly shown that everybody
has stereotyped conceptions. After that students can be asked to answer the
question: “Where do these stereotyped conceptions come from to our
minds?”. As a result of this discussion students will realize that stereotypes
are acquired by individuals while their socialization process, like any other
social information.

The next step is building up a notional base as a theoretical founda-
tion for considering stereotypes during the whole course. The students are
suppose to study the key notions of the stereotype theory, such as stereotype,
national / ethnic stereotype, prejudice, stereotypes’ structure, features, types,
sources, and mechanisms of their building. These notions can be acquired
with the help of the explanation-and-illustration method while working on
scientific literature and doing exercises on developing critical thinking.
Some elements of the research method can also be used for theoretical anal-
ysis and summarizing literary sources. To develop critical thinking of the
students the teacher should give them not one largely accepted definition of
a certain notion, but many different definitions reflecting different positions
of the researchers. The students should critically analyze those definitions,
point out their key words and make up their own definition. There are a lot
of theoretical materials at this phase, which is why the technology of team
teaching is one of the best to be used here. This technology supposes that
every student individually studies a part of the material to be acquired and
then teaches it to all the small group mates switching from being a teacher to
being a student and back. The information about the history of the stereotype
research can be efficiently studied with the help of the problem method
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where the teacher tells the students about the ways that the researchers chose
to solve different problems doing research on stereotypes.

All theoretical notions should be acquired practically, in context. This
is an important feature of the developed relativization technology. For ex-
ample, to realize the flexibility of the stereotype’s affective component stu-
dents are asked to find a positive or a neutral equivalent for negative stereo-
type labels: wasteful — generous, hot-tempered — energetic and so on. The
practical contexts of this exercise are essays and interviews of the students
who have been to Germany. These materials show the changes in the affec-
tive component of the students’ stereotypes which occurred after the trip, for
example “the Germans are greedy — the Germans are economical”.

Working on different stereotype classifications should also be practi-
cal. The following task can be an example of such work. The students are
given many cards with verbal expressions of different stereotypes: “All the
functionaries are corrupt”, “The elder people like classical music”, “The
Finnish are terse”. The students are to classify these stereotypes according
to the object of stereotyping. In this way the students acquire different kinds
of stereotypes: gender, age, professional stereotypes and others. This is an
example of implementing the principal of a broad social context. Students
realize that national stereotypes are only one kind of many different stereo-
types. They can add their own examples of other stereotype kinds and ex-
pand the classification completing it with stereotypes about sexual minori-
ties, corpulent people, the disabled or other social groups.

Having built up a notional base, we can proceed to the next technological
step focusing on stereotypes’ detection and realization. Individual and cultural
national stereotypes spread in Russia and other countries will be taken into con-
sideration. This phase has an empirical research character. At the beginning stu-
dents’ knowledge about different research methods should be activated. It can be
brain storming where students suggest different techniques to research stereo-
types. After that they do practical research work. All the techniques are acquired
by the students while they experience them first as respondents and then as re-
searchers. So the students learn such research methods as associative experi-
ment, questionnaire, content analysis, document analysis, psychosemantic, and
graphical methods. Then they do their own research on national stereotypes of a
certain group working out necessary materials and summarizing the results.

As teaching experience shows, students react very emotionally when
they get to know stereotypes about Russians. Many of these stereotypes are
quite negative and the students are often surprised, embarrassed or even feel
insulted. So there is a great need to develop a tolerant attitude to the stereo-
types spread in different countries and to promote realization of the necessity
to accept their existence as reality. The students don’t have to agree with
them, they just should take into consideration the possible activation of these
stereotypes while communicating with foreigners. It might be profitable to
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look for the explanations of why the image of Russia and the Russians is like
that in Germany or in other countries.

Besides the research tasks there are a lot of exercises to develop per-
ceptional skills, the sensitivity to stereotypes’ activation in particular. At this
phase the work should be focused on the explicit stereotypes’ representation.
Doing these exercises students realize peculiarities of stereotypes’ activation
in different contexts. Different kinds of texts can be used as teaching materi-
als: printed texts (newspapers, magazines, literature, travelers’ notes), audio
texts (interviews with foreigners who visited certain countries), video films
showing the every day life of the native speakers. The students can be asked
to detect stereotypes in these materials and say what the means of their ex-
pression are.

Reflexive exercises also play a very important role at this phase, exer-
cises on identification and explication of one’s own stereotypes in particular.
The students gather their answers, notes, drawings which they made being
respondents while testing different research techniques, then they compare
them and present their own image of German and Russian people. For a bet-
ter differentiation of cultural and individual stereotypes students have to do
exercises on comparing their own stereotypes with those spread in Russia.
Afterwards the students are suggested to consider the emotional component
of their stereotypes, to detect what kind of labels they use, and to think about
the possibility of replacing them by neutral or more positive labels.

The final step of the ethnodifferentiating phase is working on the ste-
reotypes’ formation. The aim is to realize historical genesis of any stereo-
typed conception and the existence of many social agents which influenced
its formation. The exercises are focused on developing hypotheses about
some stereotypes’ origin based on historical data, on analyzing its possible
sources, on realizing the main role of the language in its formation. For ex-
ample there can be tasks to match an ethnopolism (a slighting name of an
ethnic group) and an ethnonym, to explain the origin of an ethnopolism
(Iwans — Germ. Russians, Iwan — a common male name in Russia; Makka-
roni — Germ. Italians; macaroni — a famous Italian dish). There is another
language tool to form and transport stereotypes — idioms and proverbs with
national or geographical components, for example Dutch courage, Chinese
compliment, Greek gift. The students are supposed to detect stereotypes
formed by these idioms. After that they can discuss the permissibility and the
extent to which these idioms and proverbs have spread in Russia, Germany,
and other countries.

At the end some reflexive exercises should be done, they focus on re-
alization of the students’ stereotypes and analysis of their possible sources.
Some students have relatives or acquaintances who visited Germany, their
descriptions and stories might have influenced the image of the country and
its people. Some students learned German at school, some of them liked to
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watch films about World War II, and so on. Discussing all those questions
the students realize the uniqueness or the typicalness of their situation con-
cerning the factors which influenced their own stereotypes. The task to dif-
ferentiate the primary and the secondary sources of ethnocultural infor-
mation seems to be very useful. Many students of elder semesters have al-
ready had their own experiences with Germans and have visited Germany,
so they can analyze the influence of the first-hand communication on their
stereotypes and compare it with the influence of the secondary sources.

To develop flexibility, productivity, and independence of the
knowledge and skills gained at the ethnodifferentiating phase the teacher has
to organize creative activities where the students can use the acquired stuff
in new situations. One of the directions of creative activities can be different
art technologies which demonstrate creative interpretations of national stere-
otypes in general and the content of some specific stereotyped images. For
example students can create products of different arts: drawings of a “typical
representative” of a certain nation, symbolic maps of different countries,
computer presentations, video films, comics, poems, short stories, dramatiza-
tions about stereotypes, etc.

Another direction of creative activities at the ethnodifferentiating phase
is doing research on national or ethnic stereotypes in a new ethnopsychologi-
cal context — not in the context of intercultural communication between Rus-
sians and Germans any more, but between other national or cultural groups
(Russians and Buryats, Caucasians, Chinese, etc.). This work will be especial-
ly efficient and useful when done in the context of a cultural diversity of the
region. As teaching practice shows, studying national and ethnic stereotypes at
a regional level students come across not only positive examples of forming
national images but also different problems connected with negative stereo-
types, prejudices, tensions in interethnic relations. All of these problems
shouldn’t be ignored or embellished. Dealing with interethnic problems may
increase emotional tension which might be quite strong even before that. It can
be caused by the immersion into cultural differences at the ethnodifferentiating
phase. This increasing tension is to be considered as a favorable circumstance
which is necessary to develop tolerance to differences. Tolerance can be de-
veloped only if the differences are big and evident enough, if there is a neces-
sity to overcome negative emotions caused by them.

The ethnodifferentiating phase is an opening one in the stereotypes’
relativization technology, which is why the goals of the phase are not very
ambitious in developing intercultural sensitivity. The target stage of intercul-
tural competence at this phase is Polarization, the second one after Denial
cultural of differences. As diagnostics show, most students beginning the
course are at this very stage. Many of them are at Reversal as a variation on
Polarization, where German culture is experienced as superior to Russian
culture. Reversal is common among the students who study German as their
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first foreign language and have visited Germany. The ethnodifferentiating
phase does not assume going further than Polarization, but it prepares the
move to the next stage of intercultural competence. At this phase students
compare in-group and out-group stereotypes, so they can see examples of
ethnocentrism in their own conceptions inclusively. Realizing ethnocentrism
as a problem is the first step to solving it. That builds up conditions for the
move to the next phase of stereotypes’ relativization.

I1. Ethnointegrating phase

The orientation of this phase is the opposite of the previous one. It fo-
cuses not on the differences but on the common issues uniting cultures and
people. The common base should be built in spite of the differences found
before by overcoming resistance of the differences. Overcoming these diffi-
culties leads to the development of the students’ intercultural competence.
This logic goes with natural intercultural communicative processes where,
after identifying a partner as an “alien” and activating conceptions of his dif-
ferences from the in-group, people start looking for a common platform to
communicate and to cooperate. Another aspect of dealing with the common-
ality is decreasing of psychological tension caused by intensive work on cul-
tural differences at the previous phase.

An important feature of this phase is shifting the focus from national
and cultural communities as big social groups to an individual as a unique
person. National and cultural differences are neither denied nor eliminated,
but they are moved to the background. To the front comes a Person and its
Individuality. The main goal is to form a dominant of a factor evaluation
[10], which means evaluating a person as it is, as personality, not as a repre-
sentative of a group. Focusing on common human problems builds up a con-
text for formation of a humaneness worldview, for realizing the value of a
human and human culture, for developing empathy.

National stereotypes are seen in a new way, taking a new perspective.
While the ethnodifferentiating phase dealt with stereotypes as social phe-
nomena at the most generalized level, the ethnointegrating phase deals with
stereotypes as perceptional frameworks in concrete situations with certain
communicative partners. There is a shift from the abstract level to the con-
crete one. Thanks to that students can recognize the stereotypes’ ambiva-
lence, their ambiguity, possible prevalence of a true or false content in them,
their possible positive or negative influence on communication. To promote
the recognition of these aspects, critical thinking and sensitivity to the im-
plicit stereotypes must be developed. These are supplemental goals of the
ethnointegrating phase.

The first step of the ethnointegrating phase is realization of cultural
universalities. A rather large scale of cultural universalities to describe value
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orientations of a concrete culture can be found in the work of G.V. Elizarova
[11: 30-41]. These universalities are relations to nature, time, space, work,
communication, etc. Each universal issue is not a strict opposition of two
mutually exclusive variants, but a continuum of relations stretching from one
pole to the other, for instance, relation to nature — humans control nature vs.
depend on it; relation to time — time is limited and irreversible vs. time is
unlimited and inexhaustible. The specifics of each culture can correspond
with any point of this continuum, not only with its poles. The students can be
asked to match the stereotyped features of Germans and Russians studied at
the previous stage and the scale of cultural universalities. For example, such
features as punctuality, good organization, and orderliness of Germans cor-
respond with the value of controlling nature and circumstances and the mon-
ochronic time in German culture. Time is understood as a limited source and
a great value in this culture, so it is very important to act according to agreed
plans, not to be late, keep one’s word. In this way students can take into con-
sideration all the other in-group and out-group stereotypes of Russians and
Germans. This kind of work promotes recognition of the fact that stereotypes
are grounded in reality and depend on cultural values.

Working on cultural universalities can be continued by studying Eu-
ropean culture as a culture uniting Russian and German cultures. Different
points of view on this issue can be presented and discussed at this phase. It is
also useful to study the history of mutual cultural influences and contempo-
rary European values which build up a common platform for the Russian-
and-German dialogue of cultures.

Besides working on European values and comparing cultures with a
scale of cultural universalities, it can also be very efficient to consider uni-
versalities of human existence in the context of commonality. These are
spheres of life and elementary situations which are familiar to all people re-
gardless of their cultural identity. G. Neuner [12] gives a list of such univer-
salities remarking that it is incomplete and abstract: main issues of living,
personal identification, social identification in private and social life, human
relations, etc. The list of the universalities can be used as a reference for se-
lecting teaching materials focused on cultural commonality. It is advisable to
select situations and texts reflecting every day life of German students, their
problems, and interests. In this case literary texts are especially efficient, for
instance, short stories on different topics. Due to their emotional impact and
identification with characters, situations, and ideas, literary texts give the
reader an opportunity to see the every day life of contemporary Germans,
their values, attitudes, and acute problems from their own point of view. It
allows the reader to realize the fact that the Germans are just people to
whom “nothing human is alien”, that they come across different problems in
their lives. While discussing the stories the students’ attention should be fo-
cused on the primary factor evaluation of the characters, of their human



136 N.V. Sorokina

qualities. The criterion, evaluation of people as group representatives, plays
a secondary role at this phase. Some very important perceptional skills, the
skills of shifting perspective in particular, are also developed during this
work on texts.

The next methodological step of the ethnointegrating phase is focused
on the recognition of the stereotypes’ ambivalence. One of the directions of
this work is considering the problem of the stereotypes’ truth or falsity. The
following issues are the key notions of the phase: stereotypes’ verification,
sociotype, in-group stereotype, out-group stereotype, the kernel-of-truth hy-
pothesis, the contact hypothesis, stereotypes’ truth criteria, deep stereotype,
interethnic conflict, image of enemy, basic personality, modal personality,
national character, mentality. The problem of the stereotypes’ truth or falsity
should be considered in a situational context. Students are suggested to eval-
uate the known stereotypes as true or false and to discuss this in groups. Af-
ter discussing, the students resume addressing whether their opinions were
the same or different, what kind of arguments were used. Then the students
can proceed to studying the evolution of the researchers’ opinions on the
problem of the stereotypes’ truth or falsity and the contemporary condition
of the problem.

After considering the problem in general, students have to study the
stereotypes’ truth criteria described in scientific literature. The students can
be asked to apply those criteria to the known stereotypes. To do that they
have to compare the in-group stercotypes of a certain people with the out-
group stereotypes about it (criterion 1), to compare the out-group stereotypes
of different peoples (criterion 2), to analyze the history of the inter-group
relations of certain peoples (criterion 3), to define the extent to which certain
stereotyped conceptions have spread (the uniformity criterion), to follow the
changes of stereotypes taking place in history (the depth criterion). Then
they have to range the stereotypes according to the degree of their truth or
falsity and to discuss the results.

The next step is considering the problem of stereotypes’ truth or falsi-
ty in various communicative contexts. The exercises of this phase are fo-
cused on developing students’ analytical skills. They learn to analyze situa-
tions concerning the truth or falsity of a concrete stereotype and to doubt
stereotypes when applying them to a certain person. The students are asked
to detect a stereotype activated in a certain situation and to define the degree
of its truth or falsity in this context from their own point of view and from
that of the participants.

Practical analytical work on situations leads to the next stage which
deals with the functions of stereotypes and their role in communication. The
goal of this stage is to realize the ambivalence of the functions and the influ-
ence of stereotypes on communication. The logic of the stage is the same as
that of the previous: it goes from acquiring theoretical knowledge as orienta-
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tion base for activities to its practical implementation. There are series of
exercises to achieve this. First of all, these are perceptional exercises fo-
cused on developing sensitivity to implicit stereotypes’ representation. There
are also analytical exercises at this stage. They develop the students’ abili-
ties to analyze communicative problems caused by stereotypes and to detect
the reasons of failures. Perceptional and analytical exercises are based on
situations depicting real life or taken from the literature. Besides that, there
are series of reflexive exercises focused on analysis of the stereotypes’ influ-
ence on one’s own intercultural experiences. It is important that the students
reflecting their experiences realize themselves both as subjects and objects
of stereotyping.

It is advisable to dramatize different communicative situations so that
the students may act out various alternatives to solve communicative prob-
lems. It’s more efficient to first do individual analysis of situations, to write
down the conclusions, and then to dramatize them. This technique can help
to form the discipline of judgments [10], which is the ability not to express
one’s own judgments outwardly, but to keep them unseen, unexpressed. Af-
ter dramatizing, the students can reflect and compare their inner judgments
with the outer conduct in the situation. This is how the students gain
knowledge about the special functions of the stereotypes in mono- and inter-
cultural communication, about their possible positive and negative role. So
the stereotypes are getting more and more relativistic due to the deeper un-
derstanding of their ambivalence.

The acquired knowledge and skills are to be implemented in creative
activities. At the ethnointegrating phase this should be done in non-standard
situations. The whole work of this phase will bring the students to the Mini-
mization stage. Having realized the inhomogeneity of human cultures and
the ambivalence of stereotypes at this stage, students may tend to deny such
categories as Russians, Germans, Englishmen and so on, tend to deny stereo-
types and to have a negative attitude toward them. These tendencies are to be
accepted calmly because they are indications of the Minimization stage.
However it is important not to let students remain at this stage, but to help
them to move further and to develop a more useful approach — a neutral ap-
proach to the cultural differences and to the stereotypes reflecting these dif-
ferences.

Minimization is a very important stage of developing intercultural
competence but it still remains an ethnocentric one. Ethnocentrism of this
stage is more flexible and softer than that of the Polarization stage. At the
ethnointegrating phase many elements of one’s own culture are experienced
as common for different nations. This may cause an ethnocentric tendency to
perceive one’s own culture as universal. To relativize this position you have
to refer to cultural differences one more time but in a new way, on a new
turn of the spiral of developing ethnorelativism. There is a need of a deep



138 N.V. Sorokina

cultural self-awareness, of recognition of one’s own thinking and conduct as
influenced by one’s own culture. It helps you to see your own culture as one
of many equal cultures where each culture is special and not universal. The
universalism needs to be resolved to move to the ethnorelative stages and to
the final phase of the stereotypes’ relativization technology.

I11. Ethnorelativizing phase

This phase is focused on the recognition of relativism of cultures, cul-
tural values, and national stereotypes. The essence of the phase is dialectic
uniting of cultural similarities and differences, both of which are needed to
sustain intercultural dialogue. The main goal of the phase is ethnorelative
worldview based on a deep recognition of one’s own culture experienced as
just one of a number of possible organizations of reality. Cultures are con-
sidered to be fundamentally equal, inhomogeneous, dynamic, built up in re-
lation to each other. An important task of this phase is the recognition of cul-
tural conditionality of one’s own beliefs, judgments, and actions. Each stu-
dent has to realize himself a person formed by his own culture.

The ethnorelativizing phase is also focused on developing the students
as subjects of cultural dialogue. There is a transition from pragmatic purpos-
es of efficient intercultural communication to a higher spiritual level of per-
sonal development and enrichment through the dialogue of cultures. Educa-
tional process is focused on encouraging the students to enlarge their inter-
cultural contacts, to interact with differences, to see them as a precious op-
portunity to exceed the framework of one’s own culture, to expand their
worldview, and to enrich themselves as personalities. Due to the conscious
perception of cultural similarities and differences students recognize all the
aspects of stereotypes’ relativity.

The first methodological step of the ethnorelativizing phase is work-
ing on the main theses of cultural relativism, including Relativistic Nation
Theory [13] and Developmental Model of Intercultural Sensitivity [1]. Stu-
dents study different publications on this topic and present them in small
groups. This work is based on the technology of team teaching. After that the
teacher organizes a discussion, where the students debate different points of
view on the notions and theses studied before. Then they try to build up cor-
relations between the notions. For instance, it is advisable to consider eth-
norelativism in its relation to ethnocentrism and the functions of stereotypes.
The students are asked to answer the following questions: “What functions
of the stereotypes are related to ethnocentrism? What kinds of consequences
do ethnocentrism and ethnorelativism have for one’s own group and for in-
tercultural communication? What position is more productive for intercul-
tural communication? How do you evaluate ethnocentrism and ethnorelativ-
ism: as something positive, negative or neutral?” To create a practical con-
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text for this work you can use the results of the entering tests done at the be-
ginning of the course. The students are supposed to detect the level of ethno-
centrism in their ethnic attitudes and their distance to other groups.

The following work is focused on analysis of communicative situa-
tions whose basics students have already acquired at previous phases. At this
phase analytical skills are developed at advanced level. One of these skills is
a perceptive ability to keep a double perspective, which means to perceive
the situation from two points of view — that of one’s own and that of the oth-
er culture, to exceed the framework of the native culture without losing the
initial cultural identity. This perspective change allows moving to a higher
level of communication, to the level of cultural dialogue where both cultures
are equal and mutually enrich each other. Shifting perspectives students real-
ize themselves as representatives of their own culture, recognize cultural
conditionality of their interpretations and of interpretations of foreign com-
municative partners. At the end of the situational analysis the students are
suggested to decide how to act in this situation, which strategy of conduct to
choose — a native or a foreign one, whether to explain their point of view to a
foreign partner or not.

The next step is developing reflexive skills of self-regulation and of
stereotype suspending. The skills can also be developed in a communicative
situational context. The essence of these skills is the ability to suspend an
activated stereotype and to check its adequacy in the current situation, the
ability to delay the uncritical usage of stereotypes. To develop these skills
the teacher can use rather large passages from films or literature interrupting
their demonstration / reading in order to switch on the mechanism of stereo-
type suspending. During the pause the students can share their opinions
about the stereotypes activated in this situation. Then they continue watching
the film or reading the text, so they can see whether their conclusions were
right or wrong.

Developing compensatory communicative skills is the next step of the
ethnorelativizing phase. These skills are needed if stereotypes have caused a
communicative failure. To the compensatory skills belong the following: the
ability to discuss the stereotypes of both cultures, to explain implicit stereo-
types to a partner if necessary, to define the nuances, to find the necessary
information in appropriate sources, to get the feedback, to achieve mutual
understanding in spite of any disturbance, to explain one’s own opinion and
peculiarities of one’s own culture. Working on these skills the students de-
velop their readiness and ability to overcome difficulties of intercultural
communication.

The ethnorelativizing phase continues with creative project work.
Working on projects should be done in small groups. These should be re-
search projects. The methodological goal of the project work is to summa-
rize the stuff studied before and to use it in the research context. The topics
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of the projects done by the students in the years of implementing the repre-
sented technology were various: “The image of Germans in Russian films
about World War II””; “Stereotypes of Germans in Russian advertisements”;
“The image of Russians and Russia in Japanese comics”; “The image of the
French in Russian jokes”; “national stereotypes in British advertisements”;
and others. After presenting the results of the project students are asked to
create problem situations or cases where the researched stereotypes are acti-
vated. Other project groups are supposed to solve the problem of the case.

At the end of the ethnorelativizing phase the students have to sum up
the results of the whole course. They have to do some tests which diagnose
the quality of the content acquisition and the level of ethnocentrism / eth-
norelativism of each student. The diagnostics can be done with the help of
the same techniques as at the beginning (see the first step of the technology).
The results should be announced to the students. After that the students are
given some creative tasks to reflect upon the results and to compare the stud-
ied materials with personal experiences in intercultural communication. The
tasks can be done in different forms: essays, poems, posters, dramatizations,
letters to the teacher, to a foreign friend, and so on.

The minimal sufficient educational result by the end of the ethnorela-
tivizing phase is achieving the stage of Acceptance of cultural differences.
Peculiar features of the stage are the following: high interest in differences;
experience of culture as a context; recognition of stereotypes’ relativity; crit-
ical attitude toward one’s own stereotypes; and tolerant attitude to the stereo-
types of the partners in intercultural communication. A more advanced result
of implementing the relativization technology is the stage of Adaptation to
cultural difference. The issue that needs to be resolved to move to this stage
is the recognition of values’ relativity and of the fact that human perception
and conduct depend on these values. To my mind it is possible only to start
working on this stage during the educational process, but not to finish it, be-
cause to form the behavioral level of Adaptation, one needs a lot of commu-
nication practice with representatives of other cultures, which is not always
possible to acquire outside the country of the language studied.

So we considered all the components of the stereotypes’ relativization
technology such as the goals, the content, the progression of actions, the
complex of exercises, and the planned results of each phase of educational
process. The presented technology was approved in experimental empirical
work at Zabaikalsky State University in 2010-2013. Pedagogical diagnostics
were focused on measuring the following parameters: the complex indicator
of acquisition of knowledge and skills which belong to the content of teach-
ing stereotypes’ relativization; the complex indicators of ethnocentrism, and
that of ethnorelativism. The technological efficiency was assessed by com-
paring the results of the appropriate tests before and after experimental
teaching with the help of mathematical statistical methods. The results
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proved the efficiency of the developed technology in relativization of na-
tional stereotypes, reduction of ethnocentrism, increasing ethnorelativism
and intercultural competence in general.

10.
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