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KPUMMHAJIUCTUYECKU MOTEHIIAAJI 3AUMCTBOBAHMUSI
KOMMYHHUKATHUBHBIX MOJEJEN B TAKTUKY ITIPOBEJIEHUS JOIPOCA

PaccmarpuBaeTcsi TeMa MEXIUCHHUIUIMHAPHBIX MCCIIEA0BAHMM, CBA3aHHBIX C 3aMMCTBOBAaHMEM MOJEJIEH KOMMYHUKALUH U3 CMEX-
HBIX HayK B KPUMHUHAJIMCTHYCCKYIO TAKTHKY KOMMYHHUKATHBHBIX CICJCTBEHHBIX HeiCTBUs. Ha OCHOBaHMM cMBbICI000pasyromieit co-
CTaBJLIOIIEH KOMMYHHUKAIIMU BBIICICHBI CIIEIYIOLINE HOIXOAbl: KHOSPHETHISCKUH, CEMHUOTHYECKHI, STOIOTNYECKHH, TICHXOJIOTU-
yeckuit. O003HaYECHBI TAKTHYECKUE BO3MOYKHOCTH MCIIOIBb30BAHUS CBEJCHUI O MOTHBAIIMOHHOM chepe IMYHOCTH JOIPALIHBAEMOTO.
Ki1ioueBble c10Ba: MeXXAUCIUILIMHAPHbBIE NCCIIEI0BAHNS; MOIETH KOMMYHHKALIMN; MOTHBAIs; TAKTHUECKHUE ITPUEMBI 10TIpoca.

MeXIUCUMIUTHHAPHBIE  WCCJIENOBAaHHS  BO3HHKAIOT
BCJIEZICTBHE TIepeceueHHsi cep HHTEPECOB Pa3IMYHBIX
HayK. SIBeHnsi 0OBEKTUBHOM AEHCTBUTEIBHOCTH, BBICTY-
asi B KauecTBE TPeIMETa HCCIIE0BaHNUS, MOTYT M3y4aTh-
Csl TIOCPEACTBOM METOJOJIOTHYECKOTO HHCTPYMECHTAPHS
KaK TYMaHUTapHBIX, TaK U TEXHWYEeCKUX HayK. MHTerpa-
OUS TIOJTy9eHHOH TakuM o0pa3oM WH(OPMAIUH BIEYET
BO3HHKHOBEHHE OTAEIBHBIX oOylacTeil 3HaHuil. B kade-
CTBE TaKOTO IpeIMeTa UCCIEIOBAHUS BHICTYIIACT KOMMY-
HUKAaLUsl KaK JIesiTeJIbHOCTh YelIOBEKa, CBSI3aHHas ¢ oOMe-
HOM uH(popmauuu. VHTerparuBHas o00JacTh 3HAHUHA O
KOMMYHUKaIMU (GopMupyeTcsi B pe3ysibTare HCCIleIoBa-
HUH, MPOBOAMMBIX B paMKax IIMPOKOTO CIIEKTpa Hayk:
MTOJTUTOJIOTHH, COLMOJIOTHH, TICUXOJIOTHH, JIMHTBHCTHUKH,
HEHUPOPU3UOTIOTHU, MATEMATUKHU, (PH3UKH.

KoMMyHUKaIUs MpeacTaBiIseT WHTEpPEC IS KPUMU-
HAJIUCTUKHU KaK JESITENIFHOCTh, peann3yeMasl B Mpolecce
B3aUMOJEHCTBUS JIIOJCH NPU ITPOM3BOACTBE CIIEICTBEH-
HBIX JeiicTBHi. McXoms U3 TOro, 4To «BaKHBIM MCTOYHH-
KOM TIPOUCXOXKICHUS KPUMHUHATUCTUICCKUX METOJOB M
CPENCTB CIyKaT IOCTHKEHWs WHBIX Hayk» [1. C. 42],
COOTBETCTBYSl «MHTETPATUBHOM MPUPOJE KPUMUHAIUCTH-
yeckoit Haykm» [2. C. 244], cnemyeT yCTaHOBHTH TO, Ka-
KM 00pa3oM [aHHbIC HAydyHBIX pa3paboTok B cdepe
KOMMYHHUKAIIMH MOTYT IIPEJCTaBISATh LIEHHOCTh MOCPE-
CTBOM «IIPHCIIOCOOJICHUSI OTHX J@HHBIX JUISl PEIICHUs
3a71a4, CTOSIIMX Hepe] KpUMUHATUCTHKOI [2. C. 244].

B kauecTBe 3aMMCTBOBaHMH OyJIyT pacCMOTPEHBI MO-
JIEITN KOMMYHUKAIIAH, «B CHITy TOTO, 9YTO KOMMYHHUKATHB-
HOE MOJICITUPOBAHUE SIBIIIETCS OCHOBHOM (hopMOH 1MO3Ha-
uus kommyHukamum» [3. C. 49]. TocpemcTBoM Momeiu-
pOBaHHS OCYIIECTBISICTCS «IOCTHKCHHE ONTHMAIHHOTO

CoobueHmHe CHrHan

YPOBHSI YNPOIIEHHOCTH, MPUOIMKEHHOCTH U aJIeKBaTHO-
ctu» [4. C. 10] urdopManKu, YTO UMEET CYIIECCTBCHHOE
3HAYCHUE TPU WHTETPAIlMH 3HAHUN O KOMMYHUKAIIMH B
KPUMHHAJIHCTHUKY.

CymiecTByIome OIpeneIeHns] KOMMYHHKAIIUU, HWC-
XOJISl M3 BBIJCIICHUSI CMBICTIOO0Pa3yIOIIIX COCTABIISIONINX
JAHHOTO TIOHATHA, CIIEAYEeT CrPyNIUPOBaTh HA CIEHYIO-
M€ TMOAXOBI: KHOSPHETHYECKUH, CEMHOTHIECKUH, ITO-
JIOTHYSCKHH, TICHXOJIOTHYSCKHIA.

KubepHeTnyeckuii moaxo.1 onpeenseT KOMMYHHKa-
LUI0 KaK «0OMeH MH(popManueil Mexy CI0XHBIMU JIH-
HaAMHUYE€CKMMHU CUCTEMaMU MU HUX YaCTAMHU, KOTOPLIC B
COCTOSIHUU MPUHUMATHh WH(POPMAIHIO, HAKAILTUBATh ¢,
npeobpaszoBeBaThy [5. C. 11]. «KommyHuKamus — 310
aKT OTHpaBJICHUS WH(POPMAIMK OT MO3ra OJHOTO Yeo-
BeKa K MO3Ty JPYroro 4YejloBeKa... B ITOM IpoIlecce
CYIIECTBYIOT OTIIPaBUTEIb, MOJYYaTeIh U COOOIICHHE,
nepegaBaeMoe OT MepBOro ko BTopomy» [6. C. 18].
CwmpicnooOpa3yromas COCTaBIAIONasi KOMMYHUKAITUN B
JAHHOM TIOJXOZE — JTO CHUCTeMa mepenadd MHQopma-
nuu. MHEpOopManus mepemaeTcs MOCPEICTBOM KaHAJIOB
CBSI3U, MEX]Jy MCTOYHHKOM W Toiydatenem. KubepHe-
TUYCCKUH TMOAXOM OTIMYACTCS KOJIMYCCTBCHHOH 0oOpa-
00TKOW MHpOPMALUK OE30THOCUTENFHO €€ CMBICIIOBOTO
collep)KaHus. YYaCTHHKM KOMMYHHUKAIIMUA XapakKTepH-
3YIOTCS TOJIBKO CIIOCOOHOCTBIO Mepeaayu, 00paboTKH U
XpaHeHUs HHPOPMAITUH.

B pamkax kuOepHETHYECKOTO TMOIXona pa3paboTaHa
Mozens kommyHukaimu LllenHona — Yusepa (puc. 1).
ABTOpHI TaHHOI MOZIETH — CIEIHAIICTH B O0JIACTH Ma-
TEMAaTHKH, MOJCITUPOBAIM KOMMYHHKALIMIO KaK CTOXa-
CTUYECKHII IpolLecc.
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Puc. 1. Mozens kommyHukanuuu lllenHoHa — YuBepa
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Monens kommyHukarmu [llennona — Yusepa [7. P. 7]
BKJIIOYAeT B ce0s yYaCTHHMKOB KOMMYHHUKAalUU (KOMMY-
HUKaTOp M ajpecar), KaHaja CBS3H, KOTOPBI COCTOUT U3
nepeaTyrka (IPOBOJHUK CHI'HATAa OT KOMMYHHKATOPa),
MpreMHUKa (TMIPOBOJHHUK CHUTHANXa K ajapecary) W IIyma
(dpakTopsl, BBHI3BIBAIOIINE HCKAXKEHHE WIM YacTHIHYIO
notepio curaana). Hasnauenne naHHOW Mopenn — B H3Y-
YEHUH Mepenadyd WHPOPMAIMU: KOJIWYECTBEHHOE H3Me-
peHne B OyKBEHHOM WJIM YHCIICHHOM BBIPaKCHUH M Kaue-
CTBO COOTBETCTBUSI MOIyYEHHOTO COOOIIEHUS €T0 MCXOM-
HOMY CMBICIY.

K xubepHeTnyeckoMy MOAXOIY TaKKe€ OTHOCHUTCS JIH-
HelHas Mozaenbs kommyHuKanuu. [.J1. Jlaccyan chopmy-
JIMPOBAJI CXEMY aHallM3a KOMMYHHUKaluHu B (opMaTe OT-
BETOB Ha ciexytomue Bonpocsl: Kto? Uro coobmaercs?
ITo xakomy kanamy? Komy? C xakum sddexrom? [8.
P. 215]. B u3HauanbHOM pefakiuy Ha3HAUYCHHEM yKa3aH-
HOW MopenH OBUIO CTPYKTYypHpOBaTh HAyYHBIH aHAIN3
MIOJIUTOJIOTUIECKUX HCCIIEN0BaHNH (eHOMEHa KOMMYHH-
Kanuy. BriocieacTBuM auHEHHAs MOAEIb KOMMYHHUKAIMN
Oputa ycoBepruencTBoBaHa ['.[]. Jlaccyanom. [JomomHen-
Has BepcHs Mojenu ObUia IMpeACcTaBlIeHa CIETYIOUINM
obpaszom [9. P. 62]:

Vuacrauku (Participants) — Llemu (Perspectives)
—> Curyaums (Situations) —> Pecypesr (Base
Values) —>> Crparerun (Strategies) — Peakuus
(Outcomes) — Pesynsrar (Effects).

JononHnenHass nWHEHHas MOZAETbh pPacCMaTpUBAcT
KOMMYHHKAIIMIO TIOCPEICTBOM aHalM3a TOTO, KTO, C Ka-
KOH IIeNbI0, B KaKO# CHUTyaluu, obiamas KakKuMHU pecyp-
caMHu, WCHONB3ysl KaKWe CTpaTeTruH, IOCTUTas Kakou
ayJIUTOPHH, KAaKOH MOTydaeT pe3ybTarT.

Jloruka wH3/10’)KEHUS JMHEVMHONM MOJEIM HE BIIOJIHE
ompasiaHa TpaduuecKkuM n300pakeHHEeM MOCIieI0Ba-
TENBHOCTH CTPYKTYPHBIX 3JIEMEHTOB B CBSI3U C Pa3HOIO-
PAAKOBOCTBIO JIEMEHTOB, BKJIIOUEHHBIX B COCTaB MO/JICIIN.
HaumeHoBaHue «IHHEHHAs MOJEIB» MPU3BAHO O00O3HAa-
YUTh XapaKTepUCTUKY €€ OJHOMEpHOCTU. J[aHHas xapak-
TEpUCTHKA BBIPaXKaeTCsi B TOM, YTO 3JEMEHTHI MOJEIHN
COCTaBJISIIOT OT/ENbHBIE ACHEKTHI MCCIEAOBAHUS KOMMY-
Hukaiuy. CTpyKTypa JMHEHHONM KOMMYHUKAaTUBHOM MO-
JIeTIM HE OIpeZe]IeHa Ha OCHOBE KOPPEIALMOHHBIX 3aBH-
CHMOCTEH, YTO O3HAYaeT OTCYTCTBHE B TpadudecKoM
HU300pKCHUH JTUHEHHOW MOJEIH B3aHMOICTECPMHUHAIMU
BXOJISIIIIUX B €€ COCTaB 3JIEMCHTOB.

OTimunTenbHas OCOOCHHOCTh JIMHEHHOM —Mojenn
KOMMYHHUKaIlMd — B ()OpMaln3aliid CTPYKTYPbl KOMMY-
HUKalu¥, Ojarojaps yeMy MoJeib o0nagaeT 3HaunTeIb-
HOM TeopeTHdyecKON M MpHUKIAAHON IeHHOoCThIo. Teope-
THYECKas [EHHOCTh JHMHEHHOW MOJETM B TOM, YTOOBI
«IPUAATH CTPYKTYPHYIO OPTraHW30BaHHOCTH JUCKYCCHSIM
o xommynukamum» [10. C. 96]. [IpakTiyeckast HEHHOCTh
3aKJIFOYAeTCsl B ITOTEHIMAJIE HCIIOIb30BAaHHUSA MOJAEIH B
Ka4eCTBE MHCTPYMEHTA JUISl IPUHATHS OPTaHU3aLUOHHBIX
yIpaBIeHYECKUX peEUIeHnH B cdepe KOMMYyHHKAIMN
[11.P. 22].

B oTHOLIEHNY TUHENHON MOJENH KOMMYHHUKAlUU OT-
MedaeTcs: «OJHOCTOPOHHU# akieHT n3yuenus» [12. C. 7],
KOTOPBIIl omnpesemnsieT «IoAXo] K KOMMYHHUKAllMU KakK K
IpsSIMOMY BO3JICUCTBHIO COOOIEHUIT KOMMYHHKAaTopa Ha
peLMIHEHTa, KOTOPBIH BHICTYNAET JIMIIb B KA4eCTBE 00b-
€KTa, PEarupyromero Ha MOJIYYEHHYI0 HH(OPMAIHIO»

[13. C. 214]. Takum 06pa3om, TUHEHHBINH XapakTep MaH-
HOH MOJIeN KOMMYHHUKAIUU TaKKe TPaKTyeTcsl KaK Of-
HOHAMpaBJCHHbIA «mpouecc yoOexaeHus» [14. C. 9]
CyOBEKT-00BEKTHOTO BO3JICHCTBUS.

[IpenmymecTBa Momene KOMMYHHKAIUN KHOSPHETH-
YECKOro MOAXOAA 3aKIIOYalOTCsl B CTPYKTYPHOM IIpe-
CTaBJICHUM KOMMYHHMKATHBHOTO ITPOIIECCA, BO3MOKHOCTH
KOJIMYECTBEHHON 00paboTKi WHGpOpPMAannu, yCTaHOBIIE-
HUH NTapaMeTpoB 3 (HEeKTUBHOCTH KOMMYHHUKAIIHH.

Orpannyennss Mojeneli KOMMYHHKAIMA KHOepHEeTH-
YEeCKOro MOAXO0Ja — B OJHOCTOPOHHEW HarpaBiIeHHOCTH
aKTa KOMMYHHKalluH, 0663J'II/I‘-II/IBaHI/Ie nojydareiiss WH-
¢dopmanuu 10 0OBEKTa BO3/ACHCTBUSA, aOCTparMpoOBaHHUU
OT CMBICJIOBOTO coJiep KaHus HH(OopManuy.

B ropuanyeckoil Hayke KHOCPHETUYECKUN MOIXOI K
KOMMYHUKAIIMM 33JeHCTBOBAaH B METOMOJIOTHH LUBHIIH-
cTryeckux mccienoanui [15. C. 421], TonkoBaHuu 1pa-
BoBbIX akToB [16. C. 201]. OTaenbHbIC MONOKEHUS JTU-
HEHHOW KOMMYHHKATHUBHON MOJENIU TaKKE€ HCIOJIb3YIOT-
Cs IIPYU aHAIM3€E MPECTYIUIEHUH SKCTPEMHUCTCKON Harpas-
neuroctu [17. C. 87], u3yueHnH BOIPOCOB KOPPYIILIHH
[18. C. 130].

3auMCTBOBaHUE KUOEPHETHYECKHX MOJIENIeH KOMMY-
HUKAalMM B KPUMHHAIMCTUKY LIENecCO00pa3HO NPUMEHU-
TEJIFHO K CJEAYIOIIUM 00JacTsIM IpOBEICHUs JOIpoca.
Bo-nepBrIx, aHanM3 cooOIaeMoil ONpanyBaeMbIM WH-
(opManuy mocpecTBOM MapKHUPOBKU JIAaHHBIX MO pasze-
naM. B xagecTBe pasznenoB cnemyeT n30paTh KpUMHUHATH-
CTHYECKYIO XapaKTEPHUCTHKY paccieoyeMOH KaTeropuu
MIPECTYIJICHUs, KOTOpasi BBICTYNACT KaK «CHUCTEMa 3Ha-
YUMBIX TS paccienoBanus ceexerunii» [19. C. 39].

Takum oOpazom cooOmraemast WHPOPMAITS MOXKET
OBITH MPOMApKUPOBaHA KaK IaHHBIC, OTHOCSIIHAECS K
«croco0y COBEPIICHHUSI IMPECTYIUICHUS», «IIOTEpIeBIIe-
MY», «CIOCOOY COKpBITHSI CIeNoB» M T.JI. Peanmzarms
TaKOTr'0 aHaJIN3a, BO-TIEPBBIX, 00ECIICUUT OLIEHKY MOJHOTHI
co00IIaeMbIX JONpaniuBaeMbIM CBEACHHH, M B Cllydae
HEOOXOAMMOCTH Oy/IEeT OCHOBOH ISl KOHKPETH3aLUH TH-
MIOBBIX BOIPOCOB, YTOUHSIOIIMX COOOIICHHYIO0 MH(pOpMa-
MO M JIOTIOJTHUTEINIFHBIX, KacalolIUXcs pa3/iesioB KpUMH-
HaJIMCTUYECKON XapaKTEPUCTHKH, O KOTOPBIX JOIpalIu-
BaeMBIM HE OBIIO COOOIIEHO HEOOXOIMMBIX JaHHBIX. Bo-
BTOPBIX, KHOEPHETHYECKasi MOAETh KOMMYHHKAI[H MO-
XKET OBITh 3a/IeHICTBOBaHA B PaMKaX CUTYallMOHHOTO MOJ-
xoma [20. C. 95] k ananuzy nposejaeHus gomnpoca. O6cra-
HOBKa CIJIEZICTBEHHOTO JIEHCTBHUS MOXKET OBITh PaCCMOTpE-
Ha B KadecTBe (haKTOPOB IIyMa, BIMSIOUIMX HAa KaHAI
nepenaun vHpopManuu. Takxke, UCX0OIs U3 TAPaMETPOB
3G PEKTUBHOCTH KOMMYHHKAIMK KHOCPHETHYECKHX MO-
JieNieid, MOXKHO ompenenuTh 3(PQPEKTUBHOCTh peausye-
MBIX TaKTHYECKHX IPHEMOB B TEKYyIIEH CHTyaluu Ciel-
CTBEHHOTO JICHCTBHSI.

CeMHOTHYECKHI MTOIX0]] ONIPEAEIsIET KOMMYHHUKALUIO
KaK «IIpOIECcChl MEPEKOANPOBKH BEepOANbHOH B HEBEp-
OanbHYI0 M HeBepOatbHON B BepOaimbHyio cheps» [21.
C. 16]. CoOTBETCTBEHHO, KKOMMYHHUKAIIHS PEaU3yeTCs B
KOHKPETHBIX KOMMYHUKATHBHBIX CHUTYaLUsIX COTJACHO
HOpPMaM pEUYEBOM JESTENBbHOCTH, KOTOpas COCTOMT U3
MOTHBUPOBAHHBIX PEYEBBIX JCHCTBUII KOMMYHHKaHTOBY»
[22. C. 64]. Cwmbicnoo6pa3yolas COCTaBISONIAsS KOM-
MYHUKallMU B JaHHOM IOJAXOJC — 9TO C0061HeHl/Ie, nepe-
Jaroniee MHPOPMAIHIO TIOCPEICTBOM 3HAKOBOM CHCTEMBI.
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CeMuoTHYECKUH MOIXOA OTINYAETCS CMBICIOM, KOTOPBIH
BO3HHMKAET, KOrJa COOBITHE OOBEKTHBHOW HEHCTBHUTEIb-
HocTH 00OpabaThIBaeTcst B (hopMaTe S3BIKOBBIX KOHCTPYK-
LIMA TOA BO3/EHCTBHEM COLMOKYJIBTYPHBIX OCOOEHHO-
CTEH YYaCTHHUKOB KOMMYHMKAaIMHU. Tarkke CceMHOTHYE-
CKHH MMOJXO0Jl IPUHUMAET BO BHUMAaHHE CPEJCTBO CBS3H,
MIPEACTABIISIONIEE JINHTBUCTUIECKIH acleKT KOMMYHHUKa-
nun. CroBa sI3bIKa, HA KOTOPOM IPOHUCXOMUT KOMMYHH-
Kallysl, COCTABISIIOT OTPaHUYECHHBII HA0Op CMBICIIOB, II0-
CPEACTBOM KOTOPBIX YYaCTHHK KOMMYHHUKAIIUHU OIHUCHIBA-
€T CBOM IEPEeIKUBAHUSI 1 (HOPMYITUPYET MBICIH, 3aKJIa/Ibl-
BaeMble B cooOienne. Kpome Toro, ceMuoriueckuii moa-
XOJ TaK)KE paccMaTpHBaeT HeBepOabHbBIE CPEICTBA KOM-
MYHHUKalll¥, TMOHMMaHHE KOTOPBIX OOYCIJIOBJIEHO o0Ie-
TIPUHSTHIM CMBICIIOM OIIPEEICHHBIX ICHCTBUM.

B cooTBeTCTBHM C CEMHOTHYECKHM ITOJXOJOM KOM-
MYHUKaTHBHBIE AEHCTBUS TOAPA3ICIAIOTCS 10 KPUTEPHIO
HaMepeHHOCTH (MHTEeHIIMOHATbHBIE/HENHTEHIINOHAIb-
HbIE) W KaHally TMepenadyd cooOmeHus (BepOaib-
ubie/ueBepOaspubie) [10. C. 84]. Ecnu y4acTHHK KOMMY-
HUKAIH, epeaoniii coo0menne, 03ByInBaeT nH(pop-
MaIMio IIeJICHANIPAaBJICHHO IIOCPEICTBOM pEUM, 3HAYUT

1%

coBeplIaeMoe UM KOMMYHHMKaTHBHOE JEHCTBHE KJIacCH-
¢unupyercst Kak MHTEHIMOHAIBHOE U BepOanbHoe. Ecin
YYaCTHUK KOMMYHHKAIMH II€JIE€HANpPaBICHHO IIepeiaeT
nH(OpPMANHMIO MPH TTOMOIIY HeBepOAIBHBIX CPEICTB 00-
IIEHUs, COBEpIIaeMOEe MM KOMMYHHKATHBHOE NEHCTBHE
KIaccu(UIUpyeTcss Kak WHTCHIIMOHAIEHOE U HeBepOalb-
HOe. YYaCTHUK KOMMYHHKAILIIH TaK)Ke MOXKET IepeiaBaTh
nH(poOpMannIo HEeHaMEPEHHO. B TakoM ciydae OH HE 0co-
3HAET, YTO OCYIIECTBIsIEMasl UM JESTEIbHOCTDh MM CKa-
3aHHbBIE CJIOBA IIPEACTABISAIOT COOOM IIEHHOCTH C TOYKU
3peHus nepenaBaemMoil nHpopMaimu. C MO3ULIUN CEMHO-
THUYECKOTO IMOJX0Ja B 3TOM CJIydae COBEpLIAETCS HEWH-
TEHIMOHAIBHBI KOMMYHHUKAaTHBHBIH aKT — HeBepOalib-
HBIN WM BepOaNbHBIN — COOTBETCTBEHHO KaHAIy Iepe/a-
YH COOOIIEHNSI.

B pamkax ceMHOTHYECKOTO IoAXxoja pazpabdoTaHa
Monenb kommyHuKanuu Jx. I'epOHepa. KommyHukarms
paccMaTpuBaeTcsi Kak II0CIIeOBATEIbHOCTh IIPOIIECCOB
«BOCTIPDHATHE COOBITHSI» — «CO3JaHUE COOOIICHUSI) —
«BOCIIpUATHE cooOmeHns». ['paduueckn MoIenb KOMMY-
Hukamm J[x. ['epOHepa mpencTaBiieHa CIEIyIONIM 00-
pazom (puc. 2).
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Puc. 2. KommynukarusHas mozaens J[x. I'epOHepa

B CcOOTBeTCTBHM C MpencTaBICHHOH Mopenblo [23.
P. 177] coObiTie BOCTIPUHUMAETCS YYaCTHUKOM KOMMYHH-
Kalluy ¥ TIpY TIOMOIIM CPEACTB CO3JaHMs COOOIIEHHE MpH-
obpetaer popmy u comepxanue. ChopMupoBaHHOE COO0-
LICHUE HampaBisieTcs MO0 KaHajaM Iepefadyd JIpyroMy
YYaCTHHKY KOMMYHHUKAIHH, SBJISSCH UL HEro OOBEKTOM
BocrpusiTHs. KoMMyHHKalMs Takoke BKIFOYaeT B ce0s aHa-
JIN3 JOCTYITHOCTHU Y BO3MOKHOCTHU UCIIOJIB30BaHUA CPEACTB
CO3JIaHMs | Tiepeadn cooOmenus. Takum o0pa3oM MmposiB-
JIACTCA POJIb A3BIKOBBIX U HeBep6aanb1x Cpe€AacTB, onpeac-
JISIFOLIMX TIePe/IaBaeMblii CMBICI COOOILICHUS.

IIpenmymiecTBa Mosienel KOMMYHHUKAIIMM CEMUOTHYE-
CKOT'O T0JIX0Jla — B KaU€CTBEHHOW OLIEHKE cooOIIaeMoin
nHpopmannu. Ilepexon K HCUMCISEMBIM IOKa3aTesiM
BO3MOXKEH IIOCPEICTBOM IPHUMEHEHHUsS] KOHTEHT-aHaIn3a
[24. C. 125; 25. C. 137]. Tak:ke 3HAUUMOM ABIIAETCS BO3-
MOKHOCTB y4eTa HH(POpMaLH, IepeiaBaeMoi 1o HeBep-
OaJbHBIM KaHAJIaM KOMMYyHHKauuu. JlanHas uHpopManus
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nepenaercs, Kak MpaBuiio, HEOCO3HAHHO T€M YYaCTHUKOM
KOMMYHHUKAIMU, KOTOPBIM SIBJSIETCSI UCTOYHUKOM TaKOH
nHpopMmanuu. Heoco3HaHHOCTh B JaHHOM CITydae O3Ha-
YaeT OTCYTCTBUE CO3HATEIBHOMN PEryIAINH, YTO MO3BOIIS-
€T CyIUTh 00 NCKPEHHOCTH KOMMYHHKATOpA.

OrpannueHuss Mozeneld KOMMYHHKAIIMH CEMHUOTHYE-
CKOTO TIOJXOJa B TOM, YTO HE paccMaTpHBaeTCsS MeXa-
HU3M pacuidpoBKU cooliieHus nonydarenem. [Ipeamno-
JlaraeTcs, 4To pacmu@poBKa MPOUCXOJUT HA OCHOBAHWH
OMBITa ¥ 3HAHUS S3bIKA MOJTydaTesieM coodmienus. OTMme-
4acTCsda, 4To OCO6GHHOCTI/I BOCle/IHTI/lH U KOIHUTHUBHBIC
MpoLIecChl MMEIOT 3HaueHue. Taike MpeanonararTcs
HMCKaXXKEHUsS, BHOCUMEBIE B OIHCAHUS OOBEKTUBHOW Jeii-
CTBUTENBHOCTU Y4YaCTHUKAMU KOMMYyHHKauu. OJHaKO
CYILIECTBYET HEIOCTATOK KOHKPETHU3ALMU YKa3aHHBIX IO-
JIOKCHHH.

B ropunnyeckoil Hayke CEMUOTHMUYECKHH MOAXOI K
KOMMYHHUKAIINH 33JeHCTBOBaH B cepe M3yueHHs HaCH-



s 1 nportuBonpasHoro mosenenust [26. C. 30], «xkak
MOOHMIIM3YIOIIEr0, TaK M JECOLNAIM3UPYIOIETr0 BO3/EH-
CTBUsSI KOMMYHHKATUBHBIX TexHojorui» [27. C. 101].
Takke ceMHOTHYECKHMH IOJXO[] INPUMEHEH B M3yYCHHH
KOMMYHHKAIIMK BHYTpH TIpecTynHo# rpymmst [28. C. 40].

3aiMCTBOBaHHE CEMHOTHYECKHX MOJETeH KOMMYHU-
Kallid B KPUMHHAJIHMCTUKY IIEIeCO0Opa3sHO NPHUMEHU-
TENBHO K CIENYIOIUM OOJIaCTSAM HPOBENSHHUS IOIpoca.
Bo-mepBrix, aHanmm3 cooOmaemMoi AOmparinBaeMbIM HH-
(dopmarnmu Ha cTaguy CBOOOJHOTO pacckasza. Y CTaHOBJIe-
HHE CMBICIIa cooOIaeMoit mHpopMaIu OyaeT Crocoo-
CTBOBAThb BBIACHCHHUIO KPUMUHAIUCTUYECCKU 3HAYMUMBIX
00cTosTenbeTB. BO-BTOPHIX, BEIOOP M peau3anus TaKTH-
YEeCKHX MPUEMOB MOTYT OBITh ONTUMH3HPOBAHEI C YIETOM
CMBICTIa, KOTOPBI cojepkaT B ceOe NeHCTBHS JONpalin-
BaIOIIETO.

Tak, HanpuMep, NPEUIOKEHHE TONPALNIHBACMOMY H3-
JIO)KUTH TIOKA3aHUS MUCBMEHHO COJIEPXUT B cede TOT
CMBICI, YTO €ro mo3unusi OyneT cOOCTBEHHOPYYHO 3a-
¢ukcupoBaHa 1 npuoOIIeHa K MaTepraiam fena. B 1o xe
BpeMsI NPEIJIOKEHUE O3HAKOMHUTEHCS C IPOTOKOJIOM JI0-
Npoca, COCTABICHHBIM JIONPAIIMBAIOLINM, H MTOIHCATHCS
NOJl HAIIIHMCBIO «C MOHUX CJIOB 3allMCaHO BEPHO, MHOIO
NPOYUTAHO», COJCPKUT B ceOe TOT CMBICI, YTO MaTepHa-
JIBl YTOJIOBHOTO Jienia c(OPMYIIMPOBAHbI CIIIOBATENEM, a

Ny

MOKEJIAHUSI M MPOCHOBI MOJICJACACTBEHHOIO MOTYT OBIThH
OCYIIECTBIIEHBI TOJIBKO 1O Bouie cienoBarens. CooTBeT-
CTBEHHO, Cy/10a IOJICJIEICTBEHHOTO Ha JIAHHBIH MOMEHT
B pyKax CIe0BaTels, KOTOPBII Ha/eNeH rocyJapcTBOM
BIIACTHBIMH ITOJTHOMOYHSIMH.

OTONOrMYecKHi MOIXO0J OMNpenensieT KOMMYHHKa-
IIUI0 KaK «CONMAIbHOE OOBEINHEHNE WHAMBHIOB C II0-
MOIIBIO S3bIKa MJIM 3HAKOB, YCTaHOBJIEHHE OOLIE3HAUM-
MBIX HaOOpOB IMpPaBUI IS PA3IMYHON IieJIeHANpaBlICH-
HOoH nmesitenbHOCTI» [29. C. 349], «cmocob nesaTenbHO-
CTH, KOTODBI oO0Jerdaer B3aMMHOE MNPUCIOCOOJICHUE
noBenenus jonei» [30. C. 129]. Cmpicinoobpa3yrorias
cocTaBisONIas KOMMYHUKAIMM B JaHHOM MOJXOJE —
9TO COTJIACOBaHHAs NIESATEIHLHOCTh YYaCTHHKOB KOMMY-
HUKAIMHA. DTOJIOTHYECKUI MOAXO0Jl OTIUYACTCS OpHEH-
Tanyed Ha IeJeHanpaBiIeHHOCTh. HasHaueHne KoMMmy-
HUKAIWI COCTOUT B OPTaHU3AIMH COTIACOBAHHOTO B3a-
nMmozeiictusa. IIpm 3ToM camMa KOMMYyHHKamus Ipea-
CTaBJsIeT COOOW Pa3HOBHUIHOCTH YEJIIOBEYECKOU Jesi-
TenbHOCTH. CIie0BaTEIbHO, COBMECTHAS AEATEIBHOCTh
IperonaraeT KOMMYHUKAINIO, HEOOXOAUMYIO Ui CO-
OPUEHTUPOBAHUS IEUCTBUI OJHOTO YyYaCTHHKA KOMMY-
HUKAILMKU C JEHCTBUSAMU JPYTOro.

B pamkax sTomormueckoro mnoaxona paspaboTaHa
TpaHCaKIUOHAs MOJeTIb KOMMYHHUKAIUH (puc. 3).

Puc. 3. TpancakuyoHast MOZIE/Ib KOMMYHHUKAIIUH.
O — 00beKT; 1, 2 — CyOBEKTHl KOMMYHHUKANUK; S — CyObeKT UCTOYHUK; C — KyJIbTypa CyOBEKTOB;
A —1ienp; M — coobuieHue; aexoaupoBanue cooduenus; E — apdextsr; R — cyOpekT momydarens;
N — cemanTnueckue mymsr; N — Mexanudeckue mymsl; STOP — npekpaiiieHne KOMMYHUKALNH

B cooTBeTrcTBUM C TpPaHCAKLMOHHON MOJENBI0 KOM-
mynukarma [31. P. 68] kaxmpiit U3 y4aCTHUKOB KOMMY-
HHKAI[[MH BBICTYNAET B POIM KaK MCTOYHHKA MH(OpMa-
UK, TaK U B poiu nonydarens uadopmanuu. Crenosa-
TEJIbHO, KOMMYHHKALKS COCTOMT M3 COOOIIEHUH, MOooue-
PEIHO OTMPABISEMBIX OJHHM YYACTHHKOM KOMMYHHKa-
LUK ¥ T10JyYaeMBbIX JIPYTUM.

Takke TpaHCakUHMOHHAash MOJENb  YYHUTHIBAET
KYJbTYPYy YYaCTHHKOB KOMMYHHMKAUu H 3G exTs
(oTBeTHBIE  peakIMM), BBI3BIBAEMBIE  IPOLIECCOM

KOMMYHUKATUBHOrO B3auMojneiictBusa. Kaxaeii us
YYaCTHUKOB IPUCTYNaeT K KOMMYHHUKALMU C OMpeJie-
JICHHOM Ielplo. B dacTHOCTH, Takoél IENbI0 MOXKET
CIYXHTh TOTPEOHOCTH B OpTaHU3AINU COBMECTHOM
EATEIBHOCTH.

B cootBercTBuM ¢ manHO#M Mozensio [32. C. 44] cy6n-
€KT OCYIIECTBISIET KOMMYHHUKAIIMIO Ha OCHOBAaHHU KyJIb-
TypHO-KOHIIETITYaTbHOH KapTuHbl Mupa (KKM), Ha KoTO-
poOit OCHOBaH ClLIEHapuii KOMMYHHMKALIUU U CHUCTEMa OXKH-
JIaHUM JEMCTBUI CO CTOPOHBI APYrOro Y4acTHHUKA KOM-
MyHHKaluu. Takum oOpa3oMm, MpEeACTaBICHUS O HajJe-
Kamux MOJCIIAX ITOBCIACHHUA B TeKymeﬁ KOMMYHUKATHUB-
HOM CUTyalluu MOpeaonpeacisaioT KOMMYHHUKAaTUBHBIC
CTPaTCeruro, TaKTUKY U XO/Ibl YHaCTHHUKa KOMMYHUKAIIUU.

[MpenmymecTBa Moneseil KOMMYHHUKAIIMN 3TOJIOTHYE-
CKOTO MOAX0J[a — B OTHOCUTENILHOW yCTOWYHBOCTH H IIPO-
THO3MPYEMOCTH CTEPEOTHUIIOB KOMMYHHKAaTUBHOHM Jiesi-
TenpHOCTU. IlpenckazyeMOoCTh NMOBEAECHUYECKUX PEaKLMid
YYaCTHUKOB KOMMYHHKAIIMH TO3BOJISIET ONTUMH3HPOBATh
MpoIIecC OpTaHu3aIMy B3auMoecTBuUS (pHc. 4).
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Puc. 4. MexkynbTypHas M

OrpanmdeHnst Mojieieli KOMMYHHKAITHH STOJIOTMIECKOTO
MIOIX0/a TIPOUCXOMAT U3 TOTO, YTO OHM OCHOBAHBI HA COITH-
JIBHOM MpUpOJIE YenoBeKa. JJaHHbIM MOAX0/ HE YUUTHIBACT
TICHXOJIOTI0 WHIMBUAYATBGHBIX Pa3IM4Xi, BCIEACTBUE KO-
TOPBIX MPOUCXOJAT OTKIIOHCHHUA OT O6H_[el'[pI/IH${TI)IX HOpM
IIOBCICHUA. KpOMe TOro, KOMMYHHUKAaTUBHOEC TIIOBCACHUEC
COCTOHMT M3 MOBEACHYECKUX MOjeliell, KOTOPhIMU BIIajieeT
YYaCTHHK KOMMYHHUKAIlMW, MCXOJs M3 €ro ombita. Takoe
TIOBEJICHHE XapaKTepU3yeTcs: HealanTHBHOCTBIO K HEKOTO-
pPbIM KOMMYHHUKaTHBHBIM cuTyauusiM. [loBeneHne MoxeT
OBITb IECTPYKTUBHBIM, B CIy4asiX, KOTJa yYaCTHHK KOMMY-
HUKallUM CKJIOHEH pearupoBaTh arpecCHBHO, BCTYIaTh B
KOH(POHTAINIO, THAITMHAPOBATH KOH(IUKTEL.

B ropuguueckoll HayKe OSTOJIOTMYECKUMH TOIXOA
K KOMMYHHUKAITIH 33J€HCTBOBAH B cepe M3yICHHUsS peco-
nuanu3anun ocyxaeHnsix [33. C. 533], oTkimonstomerocs
nosejienns moapoctkos [34. C. 256], ¢dopM HapyuieHus
npaBa Ha  HEMPUKOCHOBEHHOCTh  YAacTHOM  KHM3HHU
[35. C. 161].

3aMMCTBOBaHHE J3TOJIOTHUYECKUX MOJIENeld KOMMYHH-
Kallid B KPUMHHAJIMCTHUKY LeIecoo0pa3HO NpUMEHH-
TEJIBHO K CIEAYIOMMM 00JacTsM MpPOBEIEHHs J0Ipoca.
Bo-mepBbIX, KoopAMHAIMS NEHCTBUI YYaCTHUKOB CIIE-
CTBEHHOW TpPYyMNIbI, B Cllydyae IOPYYEHHUs IPOBEICHHS
JIOTIPOCa HEKOTOPHIX JIHII, BOBJICYCHHBIX B COOBITHE TIpe-
CTYIUICHHS, JPYTOMY COTPYAHUKY IIPABOOXPAHUTEIHHBIX
opranoB. Bo-BTophIX, pa3paboTka TaKTHUIECKUX KOMOH-
HalUi, CHOCOOHBIX JETePMHHHUPOBATH IOBEACHUE [0-
MPALIMBAEMOr0, CBS3aHHOE C COOOIIEHHEM JI0CTOBEp-
HBIX Moka3aHuii. OcoOyI0 IIEHHOCTh KOMMYHHUKATHBHbIE
MOJIEJIM  3TOJIOTHYECKOT'0 MOJX0/a NPEACTaBISIOT B
cepe CieJCTBEHHbIX JIeHCTBUH, IPOLIECC IPOU3BO/CTBA
KOTOPBIX COBMELIaeT KOMMYHHKATUBHYIO U WHBIE BUIBI
JeSITEIbHOCTH: TIPOBEpKa IOKa3aHWH Ha MecTe, clel-
CTBEHHBIH IKCIIEPHMEHT.
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[Ncuxonoruueckuii MOAXOM OMPEASNAeT KOMMYHHKA-
U0 KaK «cCreru(UIecKnii akT oOMeHa wWH(pOpMaImei,
MPOLECC MepeIad IMOIMOHAIBHOTO ¥ UHTEIUICKTYAIbHO-
ro cogepxxanmsn [36. C. 10], a Takke «HETOCPEICTBEHHOE
MEXIIHYHOCTHOE B3aUMOJICUCTBUE CYOBEKTOB, pe3yJibTa-
TOM KOTOPOTO B COIMAIbHO-TICUXOJIOTHYECKOM IUIaHE SIB-
JIACTCA B3aMOIICPCIKUBAHUEC, B3aUMOBJIMAHUEC W B3aUMO-
nonumanue cyorekroBy [37. C. 10]. Cmbicmoo0Opasyromast
COCTABJISIFOIIAs] KOMMYHHKAIIMK B IAHHOM T10JIXOJIE — MEXK-
JIMYHOCTHOE B3auMojeicTBre. [Icuxonornyeckuii moaxosn
OTJIIMYACTCS PACCMOTPCHUEM JIMYHOCTH YYaCTHUKOB KOM-
MYHHUKAIIAN B KA4eCTBE CYOBEKTHOW COCTABISIONICH KOM-
MYHHKaIMU. BocpuHUMasi APYTroro Kak «CyObeKT co CBO-
UMH [[EHHOCTHO-CMBICIIOBBIMHU TMPEANOCHUIKAMUA U CBOMM
MHPOM O3HAYMBAHUS PEATbHOCTH, MbI H3HAYAIBHO BbI-
CTpauBa€M Hallld KOMMYHUKATUBHBIC OTHOIICHHUA KaK I10-
MBITKY JAMAJIOTa, COBMECTHOTO IMoucka HUCTHHBD [38. C.
35]. CyObekT-CyOBEKTHBIM aKIEHT TaHHOTrO IOAX0/a
OIpeielsieT 3HAYMMOCTh JIMYHOCTH KaXKAOTO W3 yYaCTHU-
KOB KOMMYHHKAIIUH, 332 CUCT YEr0 «OTHOIICHUE K APYToi
JMYHOCTH TiepcoHanu3upoBanoy» [39. C. 52]. Tlepconanu-
3UPOBAHHOCTh MPEAINOIaraeT HEOOXOIUMOCTh ydeTa JIHd-
HOCTHBIX OCOOCHHOCTEH yYaCTHHKOB KOMMYHHKAITHH.

B pamkax mcHXoNornm4eckoro mojaxona pa3padboTaHa
Mojienb KoMMyHHKaimn Heiokomba (puc. 5). JlanHas
MOJIENIb MMEHYETCSl COIMAaNBHO-TICHXoJIoTHueckoi [21.
C. 231] mn ABX-Mozebio.

B cootBerctBum ¢ manuoi mMomensio [40. P. 394] yuacr-
HHUKU KOMMYHHKaun A u B oOmenuBarorest unpopmarmeit
00 oObexre X. KoMMyHUKalusi OpraHu3yercss Ha OCHOBE
aTTUTIONOB. «ATTHUTIONl — 3TO TICHXHUYECKOE U HEHPOhH3H0-
JIOTMYECKOE COCTOSIHME TOTOBHOCTH, Oasupylolieecs Ha
OIIBITE, KOTOPOE OKa3bIBACT MPEIONPEALIISIONIee N AUHA-
MHYECKOE BIIFSTHHC HA PEAKIIMIO YETIOBEKa HA BCE OOBEKTHI U
CHTYalllH, C KOTOPBIMH OHO cBsizaHo» [41. P. 810].
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Puc. 5. CoumanpHo-ncuxonorunyeckas ABX-Monens KOMMyHHUKAIHH.
A, B — cyObekThl KOMMYHUKaLUH; X — 00bEKT KOMMYHHUKALUH

Hcxons w3 artuTiofnoB (GOpMHUpPYETCs OTHONICHHE
OIHOTO CyOBeKTa K JAPYyroMy CYOBEKTy U OOBEKTY
KoMMyHHKanuu. OTHOIIEHHE BKIIOYAEeT HMOLMOHAIb-
HYI0 M KOTHHUTHBHYIO OIICHKY, KOTOPBIE MMEIOT Kaue-
CTBEHHOE M KOJHMUYeCTBeHHOe H3MepeHue. KauecTtmen-
HOE M3MEepeHNe SMOIIMOHAIBHON OI[EHKH BBIPAXKAeTCs B
BEKTOPE: MOJOXKHUTENBHOM (+) MO0 OTpUIIATEIBHOM (—).
KauecTBeHHOE M3MepeHHE KOTHUTHUBHOI COCTaBISIO-
el BeIpakaeTcss B cTpemiieHuH (+) nubo u3deraHuu
(-). KonuyecTBeHHOE HM3MEpEHUE OTHOIICHHS 3AKIIO-
yaeTcs B YUCJIEHHOW CTeNeHHW BhIpakeHHOcTH. Mcxons

U3 COMNOCTaBJICHHS BEKTOPOB, OTHOIIEHHE CYOBEKTOB
KOMMYHHKAIUU JPYT K JAPYTYy HIU K OOBEKTY MOXKET
ObITh OMHAKOBEIM (+) (+) / (=) (-) 1160 pa3nuIHBIM
(+) )/ () (+). Kak ormeuaer T.M. HprokoM6, oTHO-
[ICHUS] B KOMMYHHKAIHH UMEIOT «CTPEMIJICHHE K CHM-
metpun» [40. P. 395], uTo BRIpakaeTcs B TEHIEHIHH
npeobpa3oBaHus B MPOllecce KOMMYHHKAIUH BEKTOPOB
Ka4eCTBEHHOH OLIEHKM K OJMHAKOBBIM 3HAYCHHUSIM Y
000UX YY4aCTHUKOB.

B pamMkax MCHUXOJOTHYECKOrO MOAXOJa TAKKe paszpa-
Oorana moxens KomMmyHuKamuu Cromnoepra (puc. 6).
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Puc. 6. Mozens kommyHukanuu Cnunodepra

Mopens kommyHukanun Counoepra [42. P. 382] pac-
CMaTpUBacT 3MH307 B3auMojeicTBus. JlaHHas MoJenb
COZIEPKUT TICHXOJIOTHYECKUE XapPAKTCPUCTHUKH y4JacTHH-
KOB KOMMYHHKAIlMM TaKHe, KaK MOTHBAIHs, HABBIKH,
3HaHUS 00 OpraHW3alud KOMMYHHKauud. Tarke MOAENb
BKJIIOYaeT B ce0s MOBEICHHE, OXXKUIaeMOoe OT APYroro
yYaCTHHKA KOMMYHHKAIlMHM, W PE3yJbTaThl, OLEHUBAIO-
Iye KOMMYHHKATHBHBIH aKT 110 KPUTEPUSAM B3aUMOOPH-
SHTallMKM CyOBEeKTOB KOMMyHHKanuu. Kpome Ttoro, y4m-
TBIBAETCS KOHTEKCT, KOTOPBIM MPEACTaBIEH CHTYallMOH-
HBIMH (PaKTOpaMH KOMMYHUKAIIUH.

[IpeumymecTBa Mojeneidi KOMMYHHKAallMM IICHXOJIO-
TMYECKOro T0/IX0/1a 3aKJI0YaloTCs B yUYETe JIMYHOCTHBIX
0COOCHHOCTEH YYaCTHHKOB, IIOHMMaHHE KOTOPBIX CIIO-
COOCTBYeT ONTHMHU3ALMK IIPOIECCa KOMMYHHUKALIUH.
Tarkke CyHNIECTBEHHO BKIIOYEHHE MOTHBALIMOHHOM H
SMOLMOHAIBHOI COCTABISIIOIIMX MEXINYHOCTHOTO B3au-

MOJCHCTBHS, MPUHATHE BO BHUMAaHHE aKTYalbHBIX Mepe-
JKUBAHUH CyObEKTa, TUHAMHKHA €ro IICHXOJIOIMYEeCKOrO
COCTOSIHHMS, TTPOIIeCcCa MOTHBAIMH TIOBE/ICHHS B OOIICHHH.

OrpaHnveHnsi MoJeieil KOMMYHHKAIIMH TCHXOJIOTH-
YECKOTo MOAX0/a — B HEOOXOAUMOCTH y4eTa WHIUBUIY-
AJBHOTO OTBITa CYyOBEKTa, KOTOPHI OOYCIIOBICH paMKa-
MH €ro KOMMYHUKATHBHON KOMIIETEHTHOCTH U COLHAJIb-
HOT'O UHTEJUIeKTa.

B ropuanyeckoil Hayke INCHUXOJIOTMUECKUH MOAXOI K
KOMMYHUKAIIMU 33/ICHiCTBOBaH B cepe H3y4YEeHHUs! Tocy-
JIAPCTBEHHOM TpakaaHckoi ciyx0br [43. C. 13], kommy-
HUKAaTUBHON KOMIETEHTHOCTH PYKOBOJMUTENS OIIEPaTHB-
Horo moapasnencuus [44. C. 62], cOTpyJHUKOB yroyoB-
HO-HCIIONHUTENbHOM cuctemsl [45. C. 24; 46. C. 122].

3auMCTBOBaHHE TCHXOJOTMYECKUX MOJENeil KOMMY-
HHUKallMd B KPUMHHAIUCTHKY LEJIecCO00pa3HO NMpUMEHH-
TENBHO K CIIEAYIOMUM OOJIaCTSIM MPOBENCHHUS IOIpOca.
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Bo-1iepBbIX, ycTaHOBJIEHHE IICUXOJIOIMYECKOI0 KOHTAKTa,
KOTOpBI OCHOBaH Ha JIEMOHCTPALMM NOHMMaHHS BHYT-
PEHHUX NEPEeKUBAHUH IONPAIINBAEMOI0, CTUMYJIMPOBa-
HUH TIOJIOKUTEIEHON SMOIMOHAIBHON PeakUuu 1 (haKkTo-
POB MOTHBALIMOHHOW c(ephl €ro JMYHOCTH, CITOCOOHBIX
chopMHUpOBaTh YCTAHOBKY Ha COTPYIJHHYECTBO. Bo-
BTOPBIX, IEPCOHN(PUKALINSI TAKTUIECKUX IPHEMOB JIOTIPO-
ca, B TOM YHCJIE IPHEMOB IICUXHUYECKOTO BO3ACHCTBHS HA
MOTHBALMOHHYIO C(epy JIHIHOCTH AONPALINBAEMOTO C
TEM, YTOOBI CTUMYJIHPOBATh MMEIOLINECS B HEW MOTHBBI
(TouHEee, MOTHBAIIMOHHBIE O0pa30BaHUs) WIM JaXKe J0-
OWTHCS B HEW M3MCHEHHUH C ICJIBIO TOJIYYCHHS OT HEro
MIPaBAMBBIX ITOKA3aHHH.

[TocpencTBOM NCHXOJIOTHYECKHX MOJeNed KOMMYHH-
KalliM MO>KHO OIPENENUTh TO, KaKhe TICHXUYECKUe Kaue-
CTBa, CBOICTBA JIMYHOCTH JOINPALINBAEMOTO HCIIOIB30-
BaTh W KAaKHUM HMEHHO oOpasom. OOpamasich K ONBITY
HMMEIOLINXCS HCCIEeOBAaHUH, CIIeLyeT KOHCTaTHpPOBAaTh,
YTO CpeIH MOIISKAIUX HCIIOIb30BaHUIO B XOJIE IOIIpoca
MICUXMYECKUX KAa4EeCTB M CBOWCTB JMYHOCTH JOMNpAIINBa-
€MOT0 Ba)KHOE MECTO NPHHAIIECKHUT CBOMCTBAM, 3JIEMEH-
TaM MOTHBAITMOHHOHN cdepbl. DTO OmpenenseTcss 0co0oi
POJIBIO CBOWCTB, 2JIEMEHTOB MOTHBALIMOHHOI cdepbl mo-
CJIEIHUX CPEIH IIPYTrUX MCUXHYECKUX CBOMCTB M JJIEMEH-
TOB JINYHOCTH YEJIOBEKa, YTO, BCIE 3a IcUxonoramu [47.
C. 182-183, 344], npuMEHUTEIBHO K JIUYHOCTH TPECTYTI-
HUKa, OOBHMHJEMOro (T0J03PEBAaEMOro), IMPH3HACTCS B
paboTax Y4EeHBIX HayK yrOJIOBHO-TIPABOBOTO HuKia [48.
C. 6-7, 11, 25; 49. C. 6; 50. C. 23; 51. C. 29-30, 3541,
52. C. 14, 26, 5370, 87-99], Brirouast KpUMHUHAIUCTUKY .

O0600mas mpUBEICHHBIE B 3TUX Pa0OTax MOHSATHA, B
HambOosree oOmiell (opMe MOXKHO OTPENeNUTh MOHSATHE
MOTHBAIHOHHOH C(epbl JTUYHOCTH OOBHHIEMOTO CIEIy-
IOIIMM 00pa30M: 3TO OTHOCHUTENIBHO YCTOWYMBAs, Hepap-
XMYECKM OpPraHM30BaHHAs CHCTEMa MOTHBOB (MOTHBAIIH-
OHHBIX 00pa30BaHMii), KOTOpas SABJISETCS MOOYXKIarouen
W HaIpaBJIAIONIeH ONpE/IEIEHHYIO JISSITENbHOCTh U TIOBE-
neHue o0BuHsEMOro mnoacucreMoil ero auynHoctu. Co-
CTaBJISIOT MOTHBAIIMOHHYIO c(epy JIUIHOCTH OOBHHIEMO-
IO TaKWe €€ DJIEMEHTHI, SBIISIOIINECS YCTOHYMBBIMH WU
HOCSIIIIMMHM JINYHOCTHBIA CMBICJI MOTHBAIIMOHHBIMH 00pa-
30BaHMAMH, KaK MOTPEOHOCTH, IICHHOCTHBIE OPHUEHTALINH,
BIICUCHUS (PKENIAHWS), HHTEPECHI, YBICUCHUS, TPUBBIUKH,
MOTHBALIMOHHBIE YCTAHOBKH, WHBIE MOOYXICHHS, KOTO-
pble MOTYT IPH B3aHMMOJICHCTBHHU C ONPEICICHHON CUTya-
[MeH BBICTYNATh B KAYECTBE MOTHBOB Pa3IMYHBIX MPOSB-
JICHUH TOBEJCHUSI U NIesATeNbHOCTH 00BUHsAeMOro. OTHO-
CHTEJIbHO MOTHBAIlMOHHOW C(epbl JUYHOCTH JH000Tr0o
JIONPAIIMBAEMOT0, HE3aBHCUMO OT €r0 IPOIECcCyaTbHOI0
cratyca (KpomMe OOBHMHSEMOTO, MOJ03PEBAEMOr0 y HEro
MOXeT OBITh CTaTyC ITOTEpHEBIIETO WM CBHUAETENS),
MOJKHO YTBEPKIaTh TO JK€ caMoe.

OnHUM W3 M3BECTHBIX TAKTHYECKHUX IPUEMOB, Mpea-
TIOJIarafoLINX HCIOJIb30BaHUE CBEACHHH O MOTHBALMOH-
HOH cdepe TMYHOCTH JIMIA B TAKTUKE €T0 JJONpOca, sBIS-
eTcsl MPHUEM «CTHMYJIHMPOBAHUS MOJOXKUTEIBHBIX (OTpH-
LATENbHBIX) KAUECTB JINYHOCTH». DTOT IIPHEM B BaAPHAHTE
CTUMYJMPOBAHUS MOJOXXUTEIBHBIX KAadecTB JMYHOCTH
BKJIFOYAeT B Ce0s IICMXMYECKOE BO3JEHCTBHE JONpPAalIH-
BAIOILIETO Ha cojepikaiyecs (M BeoylIue, JTOMHHUPYIO-
IMe) B MOTHBALMOHHOM c(epe JMYHOCTH JONpalinBaec-
MOTO 4yBCTBa (OTHOIIEHHMS), BICYCHUS K ONpPEJEICHHBIM
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JimaM, MOTUBALlMOHHBIC YCTaAHOBKH, MPHUBBIYKH, CKJIOH-
HOCTH K ONPEACICHHBIM JICATCIFHOCTH, TOBEICHUIO, 00-
pa3y >KWU3HU, HMCIOUIMM IOJIOKUTECIBHYIO COIUATBHYIO
OIICHKY W OOCCIICYHBAIONIUM YIOBICTBOPEHUE €r0 II0-
TpeOHOCTH B CaMOYBa)KCHHH (YIOBJICTBOPCHHE €TO UyB-
cTBa COOCTBEHHOW 3HAYNUTEIIHBHOCTH).

Tak, MOXeT UCIIONB30BaThCS BO3JCHCTBHE Ha 0coboe
OTHOIIIEHUE OIPAIINBAEMOTO K CONUAIBFHOMY HHCTHTYTY
CEMBbH BOOOIIE U CBOEH CeMbe, B YaCTHOCTH («OTIMUHBIN
CEMBSHIHY), CKIIOHHOCTD K COITMAIFHO TOJIE3HON JeATelNb-
HOCTH IT0 MECTY JKUTEJIbCTBA (HAIIpUMEp, 10 01aroyCcTpoii-
CTBY MHUKpOpaiioHa, OOIIEero MMYIIECTBA U OKPYKarOIICH
TEPPUTOPUH MHOTOKBAPTHPHOTO JIOMa), K TMPOSIBICHUIO
aKTHBHOW TPAXKNAHCKOM MO3UIMH B PEIICHUH BOMPOCOB
TOCYAapCTBEHHOT'O, MECTHOTO M OOIIECTBCHHOT'O 3HAYCHHUS
(peanm3yemMoii, HampuMep, B ACHMYTaTCKOW NesTeIFHOCTH
TOTO WJIA WHOTO YPOBHS, B OPTaHU3AIH U YIACTUH B Aes-
TEJIFHOCTH OOIIECTBCHHBIX OPTaHMU3aIlHi) U JIp.

CTuMyIHpOBaHUE OTPHUIATENBHBIX KAa9eCTB JIMYHOCTH
JIOTIPAITIBAEMOTO TAK)KE BOSMOXKHO B TAKTHUECKUX IEISIX
JIoTIpoca, T.e. 3TO TOXKE ICHXWYEeCKOe BO3MEHCTBHE Ha
9JIEMEHTHl MOTHUBALIMOHHON c(ephbl JIUYHOCTH IOMpallu-
BaeMOr0, BBI3BIBAIOIINE JEATCIBLHOCTD, MOBEACHUE U 00-
pa3 JXKM3HHU, OJHAKO HMMEIOIIKE YK€ OTPHIATCIBHYIO CO-
[UATFHYIO0 OIIEHKY, HO TPU 3TOM BCE-Taku OOecreunBa-
IOIME YIOBICTBOPEHUE €ro MOTPEOHOCTH B CaMOyBaKe-
HUM (YIOBJIETBOPEHHE €0 YYBCTBA COOCTBCHHOW 3HAYU-
TenpHOCTH). Hampumep, MOXKET HCIONIB30BaThCS BO3ACH-
CTBHE Ha YyBCTBAa CONHUIAPHOCTH C JPYTUMH Y9aCTHHUKA-
MU TPECTYITHOW TPYMIBI U 0COO0TO yBaXKCHHSA K HamOo-
Jiee aBTOPHUTETHBIM €€ WICHaM, B CIIydasx paHee HadaB-
IIeToCsS COTPYOHHYECTBA TAKUX WIEHOB TIIPECTYITHOM
IPYMIBI C OPraHaMK YTrOJOBHOTO MPECIICI0BAHUS.

CaeneHHsI 0 MOTHBAIMOHHOHN cepe JTMYHOCTH J0mpa-
IIIMBAEMOr'0 TAK)KE MOTYT HCIOJIB30BATHCS ISl CO3MAHUS Y
HEro TOHMMaHHUs (MOXXKHO CKa3aTh, YYBCTBA) OOIIHOCTH
OMpEJICIICHHBIX UHTEPECOB, YBICUCHHUM, CKIIOHHOCTCH, MpH-
BBIYCK, MOTHBAIIMOHHBIX YCTAHOBOK U T.II. C JIOTIPAIIABAIO-
M. B KOH(IMKTHOW cHTyauu ompoca 3TO MOKET obec-
MICYUTH TIPEOJIOICHAE Y JIOTPAITHBAEMOTO HEKOHCTPYKTHB-
HOH BHYTpPEHHEU OICHKU CHUTYaIHH JIONMpOca KaK MPOTHUBO-
TIOCTABIICHUS, C OJHOW CTOPOHBI, COLIMAIBGHON OOIIHOCTH
«OHM» (IOTIPAIIMBAIONINI, WHBIC TIPEACTABUTEIN IIPaBO-
OXpaHUTENHHBIX OPTaHOB, a HHOTA 3/1€Ch ITOJpa3yMeBar0T-
Cs1 BOOOIIE BCE 3aKOHOIOCIYIIHBIC MPaKAaHE), C APYroi —
COLIMAITBHOM OOITHOCTH, BKJIIOYAIOIIECH «s» (IIOTIparimBae-
MBI CO CBOMMH OCO6I)IMI/I HHTEpECAMU, CKIIOHHOCTIAMU H
MPE/ICTABIICHUSIMU O 3aKOHE, OTJIMYAIOIIUMUCS OT TAKOBBIX
y «0oHW»). B pesynbrate co3naroTcs yCciaoBUsl U1 KOHCTPYK-
TUBHOW OIICHKU CUTYAIlMX JIONPOCA KaK MPUHAIIC)KHOCTU
JIOTIPAIIIBACMOTO U JIOTIPAITMBAIOIIETO K SAUHON COIMAITh-
HOH OOIIHOCTH «MBD) (MBI — CIIOPTCMEHBI, MBI — 3HATOKU
TOW WM WHOW TEXHWKH, MBI — LICHUTEIN OIPEIEeNICHHBIX
HAIpaBIICHUI KYJIBTYpPHI (JIMTEPATypHI, My3BIKH, KHBOIIUCH,
HCKYCCTBA) U JIP.).

OmnucanHbIe TAKTHYECKHE BO3MOYKHOCTH HCIOIH30Ba-
HUSI CBEJICHWH O MOTHBAIlMOHHOW cepe TUIHOCTH I0-
MPAIINBAEMOT0 MOTYT KaK CIIOCOOCTBOBaTh yCTaHOBIIE-
HUIO KOHCTPYKTHBHOTO TICHXOJOI'MYECKOrO KOHTAaKTa C
HUM, TaK U CTUMYJIUPOBATh Y HEr0 YCTAHOBKY Ha COTPY.-
HUYECTBO M MOJIOKUTECIHLHOC MOBEACHUC — Javy IpaBAu-
BBIX TIOKa3aHUM.



Pe3roMupyst M3JI0XKEHHOE, ClIEyeT OTMETUTh, YTO 000-
3HAYCHHBIC TIOIXO/IBI K ONPE/ICIICHAI0 KOMMYHHUKAIIMH OCHO-
BaHBI HA CMBICIIOO0pa3yIOMIeH COCTABIIIONMICH TAHHOTO (he-
HOMeHa. CMBICIIO00pa3yrolias COCTaBIISIONIAsS KOMMYHHUKA-
LMK B KHOSPHETHYECKOM TIOJXOJIE — CHCTEMa Tepe/Iavyd UH-
(dopmarm. 3auMCTBOBaHHE MOJETCH KOMMYHHKAIIMH KH-
OEpHETUYECKOTO TOX0/1a B KPUMHHAIUCTHKY [e1ecoo0pas-
Hee TPHUMEHUTENFHO K KPUMHHAIMCTHYECKOH XapaKTepu-
CTHKE COOOIaeMoil ToTpamMBaeéMbIM HH(POPMAIIN U CUTY-
AIMOHHOMY aHau3y OOCTaHOBKM MPOBEACHHUS JIONPOCa.
CMbICTI000pa3yrolas COCTABIIAIONAas KOMMYHUKAIIMKA B Ce-
MHOTHYECKOM IOJIX0/IC — CMBICIIOCOICPIKAIICE COOOIICHIE.

3auMCTBOBaHHE MOJICIICH KOMMYHHKAIIMHA CEMHOTHYE-
CKOT0 IMOJXOa B KPUMHHAJMCTUKY IelieCOoOpa3Hee IMpu-
MEHUTEIHFHO K aHAIN3Y COOOIIAeMOM JOMpaIiBaeMbIM HH-
(hopmaru Ha cTaauu CBOOOTHOTO PACcCKa3a U ONTUMU3ALINN
BO3/ICHCTBUSI, OKA3bIBAEMOr'0 JIOTPAIIMBAIOIIAM B TIPOLIECCEe
mpoBeaeHus Aorpoca. CMBICIT000pa3yIoIIas COCTaBISIONIAs
KOMMYHHUKAIIMH B ITOJIOTMYECKOM MOJIXOJE — COrNIaCOBAH-
Has JeATENbHOCTh. 3aMMCTBOBAaHHE MOJENel KOMMYHHKa-
LMK 3TOJIOTHYECKOTO TOJX0/Ia B KPUMHUHAIMCTUKY LIEIeCO-

oOpasHee NPHMEHUTEIFHO K KOOPIMHAIMK JICHCTBUIN
YYaCTHHUKOB CJICJICTBEHHOH TPYIIIIBI M Pa3pabOTKe TaKTHYE-
ckuX KoMOmHammi. CMbIcI000pasyromas COCTaBIsIoIas
KOMMYHHKALUH B IICUXOJOTMYECKOM MOAXOJE — JIMYHOCTb.
3anMCTBOBaHIE MOJIENEH KOMMYHHKAIHN TICHXOJIOTHYECKO-
TO MOAX0/a B KPUMHUHAINCTHKY IiesiecooOpa3Hee MpUMEHH-
TEPHO K YCTaHOBJICHHIO TICHXOJIOTMUECKOTO KOHTaKTa M
MIePCOHN(HUKAIINI TAKTHYECKUX MIPHUEMOB JIOTIPOCA.

KpumyHamucTuueckuii  MOTEHUMAI  3aMMCTBOBAHUS
KOMMYHHKATHBHBIX MOJENie B TaKTHKy IIPOBEICHHS J10-
Ipoca OCHOBaH Ha TOM, HACKOJIBKO ITOXO K OIPe/IeTICHHIO
KOMMYHHKAI[UM, B PaMKaX KOTOPOTO CO37aHa KOHKpPETHas
MOJIeNb, COOTBETCTBYET 3aJayaM, pellaeMbIM MOCPEICTBOM
OIPEAENICHHOT0 KPUMHMHAIMCTUYECKOTO HMHCTPYMEHTAPHSI.
Omnpenensist chepy MPUMEHAMOCTH MOJIEIH, TAKXKE CIIEIyeT
YYUTHIBATh MPEHMYIIIECTBA M OTPaHUICHHS, KOTOPBIMH Xa-
pakTepu3yeTcs KOHKpEeTHas MOZCNh KOMMYHHKaImu. bia-
rofapsi U3JIOKEHHOMY TIOIXOMy, 00eCIIeunBACTCS aIalTHB-
Has WHTETpals 3HAHUA M3 CMEXHBIX KPUMHHAJIUCTHKE
HayK B IEJISIX HOBBIIEHUS 3(PEKTUBHOCTH TPEIBAPUTEID-
HOTO PacciIeI0BaHMs MIPECTYIUICHHUH.
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The article deals with the problem of interdisciplinary research related to the borrowing of communication models from
related sciences into the forensic tactic of investigative actions. The subject matter of the research is the interpersonal interac-
tion of interrogation participants. The study used the general research methods of analysis, synthesis, abstraction, system
analysis, as well as the specific modeling and comparative-historical research methods. The article contains the following
conclusions. Communication models are a field of interdisciplinary research that has significant potential for borrowing into
forensic science in order to improve the efficiency of preliminary investigation. The existing definitions of communication
that are based on the allocation of semantic components are grouped into the following approaches: cybernetic, semiotic, etho-
logical, and psychological. Semantic components were established for each approach to the definition of communication by
abstracting: in the cybernetic approach, it is a system of information transmission; in the semiotic approach, it is a meaningful
message; in the ethological approach, it is a coordinated activity; in the psychological approach, it is an individual. The final
conclusion is the idea that the forensic potential of borrowing communication models into the tactic of interrogation is based
on the extent to which the approach to defining communication, within which a specific model was created, corresponds to the
tasks solved by means of a certain forensic toolkit. The cybernetic approach abstracts communication into a system of infor-
mation, the content of which is blocks of data. Accordingly, the sphere of forensic characterization of crimes, used as a system
for grouping information contained in the testimony of the interrogated, has the greatest potential for borrowing cybernetic
models of communication. The semiotic approach focuses on the meaning that is embedded in the behavior of interrogation
participants and the ways in which it is conveyed. Respectively, the sphere of overcoming the interrogated person’s opposition
and the tactic of targeted influence have the greatest potential for borrowing semiotic communication models. The ethological
approach is focused on interaction as the need for coordinated actions of the participants in communication. Accordingly, the
greatest potential for borrowing ethological models of communication belongs to the sphere of coordinating the actions of the
participants in the investigation team, as well as developing tactical combinations. The psychological approach is based on the
unique personality of the offender. Respectively, the sphere of establishing psychological contact and personification of tacti-
cal methods of interrogation has the greatest potential for borrowing ethological models of communication.
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