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E.JI. [Inamosa

BO3MOXHOCTHU HHOCTPAHHOI'O A3BIKA B PABBUTHUU SOFT SKILLS
BYAYINUX CIIEHUAJINCTOB

O0ocHOBaHa HeoOxoxumocTh pazButus soft skills Oynymux cneunanuctos. IIpuBeeH aHANIN3 OTEUYECTBEHHBIX M 3apyOEkKHBIX HC-
CIIEOBAHMI 10 JaHHOMY BOIIPOCY. Y TOYHEHO ONpEJeeHNe ¥ KOHKPEeTH3HpOoBaHa cTpyKTypa soft skills. Onmcansl BO3MOXXHOCTH
LIMKJIA SI3BIKOBBIX JUCUUILINH B pa3ButHu soft skills B By3e, 3akimoyaromyecs B HCIOJIB30BAHUU B YUeOHOM MPOLIECCEe HHTEPAKTHB-
HBIX METO/IOB OOyYCHHsI Ha OCHOBE KOMMYHHKATHBHO-HHTCPAKTHBHBIX 33/1a4 M HOJATBEPXKACHHBIC SKcrepiuMeHToM. IIpescraBieHa
KJIaccU(pUKAIs U IPUBEAEHEI IPUMEpHI 3a1a4. JJaHbl peKOMeHIAIUH 110 pa3BHTHIO soft skills Oyymux crenuaiucTos.

KioueBbie ciaoBa: soft skills; KOMMyHHKAaTHBHO-HHTEPAKTHUBHBIC 3a/1aud; KPEaTHBHbIE YMEHHS; pPe(IICKCHs; KPHTHIECKOE
MBIIIICHHE; SMOIHOHAIBHBIA HHTEIICKT; JAeJI0BOE B3aUMO/ICHCTBUE; HHOCTPAHHBIH S3BIK.

AxrtyanpHoCcTh M3ydenus soft skills (ruOkux HaBBIKOB)
U TyTel WX pa3BUTHA IPOJUKTOBAHA HM3MCHECHUSIMH Ha
MHpPOBOM pBIHKE Tpyna, mpoucxomsmumu ¢ 2000 r. Ot
M3MEHEHUsI CBS3aHBI C MAJICHHEM YHCIia 3aHATHIX B HAyd-
HOM, TEXHUYECKOH, NH)KEHEPHOU U MaTeMaTUYeCKOM Jes-
TENBHOCTH M OOIIMM POCTOM MOIYJISIPHOCTH TaKUX IIPO-
(beccuii, Kak MeHeMKEp, MEIHULUHCKAas CcecTpa, Bpady-
TEparesnT, (puHaHCOBBIN KOHCYJIBTAHT, OusHec-
KOHCYJIbTAHT, MpeIIPHHUMATEINb, TPEOYIOIINX BBICOKOTO
YPOBHA Ppa3sBUTHUA AHAJIUTUYCCKHUX HABBIKOB U yMeHI/Iﬁ
MEXIIMYHOCTHOTO B3aumojeiictBus [1]. CornacHo pe3yinb-
TaraM MCCIIE0BaHMs, IPOBEJICHHOTO Ha Oase ["apBapicko-
ro yausepcuretra (Harvard University) u CteH(popackoro
nccnenosatensckoro  mHetutyra  (Stanford  Research
Institute), mpodeccnoHanbHBII ycex coTpyaHnKka Ha 85%
3aBUCHT OT YPOBHSI Pa3BUTHS Y HETO TMOKUX HABEHIKOB [2].
OpnHako KaHHBIN (DaKT HE 03HAYAECT CHIKEHUS 3HAYNMOCTH
KOTHUTUBHBIX yMEHMH ¥ HaBBIKOB, CKOpee HaoboporT,
«HEOOXOMMOCTh WX HAJMYHUs SBISIETCS Bce Oojiee Beco-
MbIM, HO HE€ AOCTATOYHBLIM YCJIOBUEM IJIid IOJYYCHUA KO-
TUPYEMOH, BBICOKOOIUIauMBaeMoi pabote» [1]. B cio-
JKUBIICHCS SKOHOMUYECKOU CHUTyallMd, PaOOTHUKHU JTOJDK-
HBI OBITH CIIOCOOHBI pelIaTh CIOKHBIE TPOOJIEMbI B HECTa-
OMIIBHBIX, I3MEHSIOIINXCS KOPIOPATHBHBIX yCIOBHSX [3].

Peanuu coBpeMeHHO# MOIUTUYECKON, SKOHOMUYECKON 1
COIMAIFHOW KU3HHU OOIIECTBAa OIPENENIIN CMEHY Iapa-
JWTMBI BBICIIIETO 00pa3oBaHMs. MeXIUCIMIUTMHAPHEIA Xa-
paKTep COBPEMEHHOTO pBhIHKA TpyHa IOITBEPXKIAeT HECOo-
CTOSITETIFHOCTD «KBATM(PHUKAIIMOHHOW MOJIENI» TTOATOTOBKH
CIICIMAITICTA, KECTKO MPUBA3AHHON K TPEIMETY U OOBEKTY
tpyma [4. C. 331], u Tpebyer mepecMoTpa cComepKaHus 00-
pa3oBaHysd, TEXHOJIOTHHA 06y11eH1/151 X BOCIIMTAaHUA.

CoBpeMeHHBIH BHICOKOKBATH(UIIMPOBAHHBIN CrIelya-
JIUCT, COOTBETCTBYIOIIUN MEXAYHapOJHbIM CTaHAAPTaM,
KpoMe psfa NpoeCCHOHATBHBIX KOMIIETEHIMH, T0JKEH
obyiaaTh HaOOPOM YHHBEPCAIBbHBIX KOMIETEHTHOCTEH
[5], ompeneneHHBIMY THYHOCTHBIME XapaKTePUCTHKAMUA U
YMCHUSMH, HEOOXOIUMBIMH [UIS YCIEIIHOW pPabOTBI M
KU3HEIEATSIFHOCTH B COBPEMEHHOM OOIECTBE M Ompe-
JENSAIOUIMMHA €r0 KOHKYPEHTOCIIOCOOHOCTh. Y UHTHIBAs
pe3ynbTatel [ 'aHHOBepckoro wuccienoBanus soft skills
(mapt 2014 r.) [6], momaraeM, 9YTO K TaKUM YMEHHSAM H
XapaKTEepUCTHKaM JIMYHOCTH, MO3BOJISIOIIMM IPEOaoie-
BaTh «MHEPIHIO 00CTOSATENBCTBY, MOKHO OTHECTH:

— KOMMYHMKAaTHBHBIE HaBBIKH (0CO00 BBIJENACTCS
YMCHUE aKTHBHO CIYIIATh U CIBIIIATH);

— BJIAJICHHC KYJIbTYPOI MBIIUICHUS;

— CHOCOOHOCTH BOCIPHMHUMATH M aHAJIM3WPOBATh WH-
(hopmarro, KPUTUIECKH MBICIUTh; CTaBUTh LEIb U OIIpe-
JIEJIATH MyTH €€ JOCTIDKEHUS; IPUHIMATh OpTaHu3alliOH-
HO-YTIPaBIICHYCCKHE PEIICHUS B HECTAHAAPTHBIX CHUTYya-
UAX; OBICTPO pearupoBaTh HAa W3MEHSIOMIKECS O00CTOs-
TEIbCTBA OKPYXKAIOWIEH AEHCTBUTEIBHOCTH, COXPaHss
MIPHU ATOM SMOLIMOHATIBHOE PAaBHOBECHE;

— TOTOBHOCTH K KOOIIEpAIMU C KOJUIEraMH, paboTe B
KOJUIEKTHBE; CTPEMJIEHHE K CaMOpPa3BUTHIO, MOOHJIBHO-
CTH ¥ IPO(ECCHOHAIBHOMY POCTY;

— CIIOCOOHOCTh K CaMOKpPUTHKE, aJeKBaTHOH OIIeHKe
JIESITEIFHOCTH ~ OKPY’)KAIOIUX JIIOJEH M COLUaIbHO-
3HAYMMBIX IIPOLIECCOB;

— TOTOBHOCTb K KOHCTPYKTHBHOMY IHaJlOry, B TOM
YHUCIie HA HWHOCTPAHHOM S3BIKe, B cepe mpodeccrnoHab-
HOW KOMMYHHKAIIAU H JIp.

Tepmun «soft skills» (B mepeBome ¢ aHIIHICKOTO
SI3BIKa — «THOKHE HABBIKW») B 3apyOE)KHBIX MCTOYHHUKAX
CBSI3BIBACTCA C YMEHHUSAMH (CIIOCOOHOCTSMH) JMYHOCTH
B3aUMO/IEHCTBOBATh ¢ ApyrumMu Jioapmu [7-9]. Kak npa-
BWJIO, K HUIM OTHOCSIT YMEHHsSI paboTaTh B KOMaH/e, B CO-
TpyaHuuectse [1].

OpHaKo B OTEYECTBEHHBIX HCCIICAOBAHUSIX JAHHBIN
TEPMHUH HMMeeT OoJiee IIMPOKYI0 TPAKTOBKY, 0003Ha4as
xapakrepuctuky JmaHoctr (O.JI. Yynanosa, M.JI. Map-
ThiHOBa, O. AOamKWHA); COBOKYIMHOCTH OIpEAEICHHBIX
ymernit u HaBblkOB (O.JI. YUymanosa, [1.H. JleBarioB-
ckuil, T.A. SkoBnesa, E.I'. lopomenko, P.W. Ilnatonosa,
I''b. Muxuna, O.4. Ilonomapesa, [I. Taraypmukona,
E. laiinyyenko, A. MapyueB); HaanpogeccHoHaIbHbIC
coranbHO-TUIHOCTHBIE KomneTenmuu (O.5. Tlonomape-
Ba, O.C. Ocumuyk). Soft skills cBA3bIBaIOT ¢ «TrOTOBHO-
CThIO TepcoHana K 3((dexkTHBHOMY Tpyay B 3aJlaHHOW
CUTyallM Ha pabo4yeM MeCTe B TPYAOBOM KOJUIEKTHUBE»
[9], BorutonIEHMEM CBOMX BO3MOXXHOCTEH, a UMEHHO cCa-
MOakTyanu3alueil u camonposiBienueM (Adpaxam Mac-
JI0Y); TIOCTAaHOBKOHM © joctmxkenueM uenerd [10]; pasBu-
THEM TMPO(HECCHOHATBFHOTO MOTCHINANA JIMIHOCTH U €€
conuanpHOW amanranueit [11]; popmupoBanreM MHHOBa-
IIHOHHOTO OPTaHU3AIIMOHHOTO KJINMATa.

Ocyuiectsisisi kKoHTeHT-aHanu3 soft skills, uccieno-
BaTeJIH MpenaraloT pa3Hble UX THIIOJOTHHA B KOHTEKCTE
npo(eCCHOHATIBHOTO PAa3BUTUSL  CHENHMAIMCTOB. Tak,
E.H. HoBuukas nu B.M. Tamiep BbLICHSAIOT TPU I'PYIIIbI
HaBBIKOB, Bxomsammx B soft skills: mumepckue, uHTEN-
nektyanbHble W BojeBbie [12. C. 234]. C.H. bauyHos,
WU.HN. Jepeua, U.M. Kynryposa u E.B. CnuskoBa gendar
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soft skills Ha ueTbipe rpymnmbl: «0a30Bble KOMMYHHKa-
TUBHBIE HAaBBIKM», «HaBbIKM  self-MeHemxMeHTay,
«HaBBIKM 3()(EKTUBHOrO MBILUICHHS», «YyIpaBIeHYe-
ckue HaBbIkU» [13. C. 202]. AHanu3 NCUXOIOro-Neaaro-
THYECKOM M COLIMOJIOTMYECKON JIMTepaTypbl, CHUHTE3
3HaHUH 1Mo mpoOjeMe MccIel0BaHus TTO3BOJIMIIN BBIJE-
JTUTHh B cTpyKType soft skills ycnemnoro crnenumanucra
CJIEIYIOIINE COCTAaBJISIONINE: KOMMYHUKAaTUBHBIN, Kpea-
TUBHBIA, pe(ICKCUBHBI U KOTHUTHBHBIH KOMITOHEHTHI,
a TaKk)Ke SMOLMOHAIBHBIN HHTEIUICKT.

OcHoBy soft skills cocTaBmsieT KOMMYHHKAaTHBHBIN
KOMITOHEHT, BKJIIOYAIOLIUN CIIEAYIOLINE YMEHHS B3aUMO-
neuctus [14]:

— OCYILECTBJIATh B3aMMOJEUCTBUE CPEICTBAMU POJ-
HOTO WJIA MHOCTPAHHOTO s3bIKa, BEpOAJbHOW U HEBEp-
0abHON KOMMYHHUKAITUH;

— ClymiaTth M CHbIATh; aJ€KBaTHO pearupoBaTh Ha
BOIIPOCHI M BBICKa3bIBAHMSI COOECETHNKA;

— IUIAHUPOBATh U IPOTHO3UPOBATH KOMMYHHKAaTHBHOE
B3aUMOJEHCTBUE, ONMPEAEIATh HHPOPMAIMOHHOE U KOM-
MTO3UIIHOHHOE IOCTPOSHHE BBHICKA3bIBAHUS;

— 00ryMaHHO OTOWMpPATH SI3BIKOBBIC CPEICTBA IS pe-
YEBOTO BO3ACHCTBHUS, OOECIEUMBAIOIINE PELICHUE KOH-
KPETHBIX 337134, ¥ IPAaBUIBHO YIIOTPEOIISATH UX;

— OCYIIECTBIIATh MOUCK U W3BJIECYEHHE HEOOXOIMMOU
uH(opManuu 1 0OMEHNUBATHCS €10;

— ONpEAeNATh U MOCIENI0BATENILHO, apryMEHTHPOBaH-
HO OTCTanBaTh COOCTBEHHYIO MO3UIHIO;

— KOHTPOJIMPOBAaTh W aJIeKBaTHO HCIIOJIB30BaTh JHK-
LIUI0, MHTOHALIMIO, aKLIEHTUPOBAHKE, TEMIT PEUH, CHIIY U
SMOIMOHAIBHYIO OKPacKy roJioca, KEeCTHKYJIIHIO, TaH-
TOMHUMY B yCJIOBHSX KOHKPETHOTO B3aHMOJICHCTBHS;

— BBEIOMpATh W peaJM30BHIBATE HAHMOONIEE ONTHMAIb-
HYI0 JIMHHIO TIOBEAEHUs (OCOOEHHO B OTHOIIEHHSX C
MapTHEPaMH — MPEACTABUTEISIMA HHOH KyJIbTYPBI);

— OCYUIECTBIIATH ITyOJIMUHBIC BBICTYIJIEHUS, OW3HEC-
Npe3eHTalHH.

OjHaKO MHOTHE UCCIIEIOBATEIH CXOISITCS BO MHEHHUH,
YTO JJIsI OCYLIECTBIICHUS! YCIIEIIHON MPOoQecCHOHaTbHON
KOMMYHHUKAIMN PaOOTHUKaM HEOOXOJMMBI KpEaTHBHBIE U
pedreKcuBHBIE YMEHUS M HABBIKH, «IIOMOTAIOIINE YIIPaB-
JSTh CUTYalUWsIMH JIMYHOTO U COLMAJIBHOTO XapaKTepay
[15. C. 179], B cBs3u ¢ 4yeM B CTpykType soft skills
YCIIEITHOTO CIIEIMAINCTA OBIIIM BBIJICIICHbI KPEaTUBHBIA 1
pedaeKCHBHBIN KOMITOHEHTBI.

KpeaTuBHBI KOMIIOHEHT CIIOCOOCTBYET CO3JAHHUIO B
OOILEHNU AMOLIMOHAIBLHOTO KOM(OpPTa, IOMOraer cy0ob-
€KTY YBEPEHHO [eiiCTBOBAaTh B HOBBIX YCJIOBHAX, HaXo-
JUTh MOAXOJ K KaxaoMmy cobecenuuky. Cpemu KpeaTus-
HBIX YMEHUH BBIIENAIOT yMeHu [14]:

— alalITUPOBATHCA K HOBBIM YCJIOBUAM U JIFOASAM,

— paboTaTh B KOMaH/IE;

— IIPUHUMATH PEUICHHsI B HECTAHAAPTHON CUTYalnH;

— IUTAHUPOBATh M NEPECTPANBATh ICHCTBUS B KOHTEK-
CTE KOHKPETHOM CUTYyalllH;

— ynaXuBaTh KOH(MIHUKTHI;

— COXPaHSTh OTHOILIECHHUS, IIPEISITCTBYS UX PA3PHIBY.

PedieKCHBHBIIT KOMIIOHEHT KacaeTCs IPOSBICHHS
OOBEKTHBHOTO OTHOIIECHHUS CyOBEKTa K COOECeIHUKY U
CUTYyallu{ ¥ BKmouaer [14]:

— yMeHHe IOHMMAaTh U MPUHUMATh MO3ULUI0 cobecen-
HHKa;
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— YMEHHE TOJIEPAHTHO OTHOCHTHCS K MapTHEpaM IIO
B3aMMO/ICHCTBHIO;

— YMCHHUE NPOrHO3UPOBATH HAIIPABJIICHUE U XapaKTEp
Pa3BUTHs OTHOLICHUN C IAPTHEPOM;

— aJIeKBaTHO OLIEHMBATh ce0sl U MmapTHepa BO B3aHMO-
JIEHCTBUMU.

[lepeuncnenHble yMEHHSI COCTABIISIOT OCHOBY 3(dek-
TUBHOTO MEXJIMYHOCTHOTO M MEXKYJBTYPHOTO B3aHMO-
nevictBusa. B cBsasu ¢ atuM Benen 3a O.M. OcusiHOBOM U
M.C. BnoBu4eHKO MBI OTHOCHM 3TH YMEHHS K MHTEpaK-
THBHBIM [16].

OmHMM ¥3 LEHTPANbHBIX IOHATHH IICHXOJIOTO-
nmegarormyeckor  koHmemuu  «soft skills», BmepBbie
npennoxxennoi I1. Conoseit, JI. Kapyso u JIx. Maiiep,
BBICTYTIACT 3MOLII/IOH3J1])HbIﬁ HUHTCJUICKT — ONpE€ACIICHHAas
rpyIIa crocoOHOCTEl, KOTOpasi MPUBOJUT K TOHUMAaHHIO
Kak COOCTBEHHBIX AMOLMH, TaK U SMOLMH OKPYKAIOIINX,
TaKUX KaK CaMOKOHTPOJIb, CAMOCO3HAHHE, YyTKOCTh H TIp.
[17, 18]. ToBops 00 3MOIMOHAIBHONH KOMIIETEHTHOCTH,
O.JI. UymnaHoBa Takxe BBIIEISIET IMIIATHIO, YBEPEHHOCTD
B cebe, ympaBlieHHE CTPECCOM, T'OTOBHOCTh BOCIIPHHHU-
MaTh KPUTHKY W aJIeKBaTHO pearupoBaTh Ha Hee, YMEHHE
c03/1aTh KOM(MOPTHYIO SMOIMOHATBHYI0 aTMochepy [9].

Kpome Toro, 60IbIIMHCTBO UCCIIENOBATENEH CXOMAIATCS
BO MHEHHH, YTO YCICIIHBIA CHEIHUaINCT JODKEH o0ia-
JaTb pAAOM JIMYHOCTHBIX KAa4Y€CTB, TAKHMX KakK FI/I6KOCTI),
JIPYKETI0OHOCTh, 00y4aeMOCTh, MMYHKTYaIbHOCTb, TailiM-
MEHEDKMEHT, JIuJiepckue kauectsa [9, 19, 20].

I'oBops o cTpykrype soft skills, He cienyer Takxke 3a-
ObIBaTh O 3HAUYCHWH KOTHUTHBHOW COCTaBIISIIOIICH B pa3-
ButHn soft skills Oynymiero crnenuanucTa, BKIIOYaroMen
HE TOJHKO KOMIUIEKC 3HAHUHA, HEOOXOAUMBIX B KOHKpET-
HOW TPOQECCHOHATBHON MeSTETPHOCTH, HO U YMCHHSA
KPUTHYECKOTO MBIIUIEHHUS, KOTOpPBIE CBA3BIBAIOT KakK C
aHaJIM30M W OTOOpOM WH(POpPMAIIUH, OIEHKOW €€ 3HA4H-
MOCTH, CTPYKTYpHUPOBAaHHEM, CHHTE3UPOBAHUEM, TaK H C
MOCJIEAYIOIUM €€ HCIOJIb30BaHUEM B (OPMHUPOBaHHU
apryMeHTanuu cooctBeHHOW Touku 3peHus [21. C. 54],
000CHOBaHHMHU COOCTBEHHBIX CYKAEHHH [22].

Taxum ob6paszom, Mbl OyneM nmorumars mox soft skills
MHTErPaTUBHOE KauyecTBO JIMYHOCTH, HPEICTABISIONICE
€000 COBOKYITHOCTh KOMMYHUTKaTHBHO-NHTEPAKTUBHBIX
W KOTHUTHBHBIX YMEHUH W HABBIKOB, JIMYHOCTHBIX Ka-
YECTB W SMOIMOHAIBHOTO HWHTEIUICKTA, ITO3BOJIIOIINX
OCYIIECTBIATE 3PPEKTHBHYIO TPO(PECCHOHANBHYIO [es-
TENBHOCTh, B TOM YHCJIE B YCJIOBHSAX MEXIHCIUILTHHAP-
HOCTH.

Soft skills He SBIAIOTCS BPOKICHHON XapaKTePHCTH-
KOM JMYHOCTM M TpeOyIOT cucteMHOro pasputus. He-
CMOTps Ha HeoOxoauMocTh Hannuus soft skills y cneuua-
JIMCTOB, TMOATBCPKACHHYIO COLOHWAJIBHBIM 3aKa3oM H
KPYIHEHIINMH YaCTHBIMH, T'OCYAapPCTBEHHBIMH U HEKOM-
MEpPYECKUMH OPraHU3aLUsIMH BO BCEX OTPAciiX U PEerHo-
Hax mupa [19, 23], cucrema BeIcIero oOpa3oBaHUS HE
MpeaycMaTpUBaeT WX IIEJICHANPABICHHOTO pa3BUTHSL.
Opnako paszsutHe softs skills Bo3MOXKHO Ha TIpegMETHOM
CONIEPKAHUN IUCUUIUINH SI3BIKOBOTO M TYMAaHHTapHOTO
nukioB (B.JI. bepecues, H.U. bepecuea, M.JI. MapThbI-
HOBA), YTO MOATBEPKIAIOT HAIIM HAOIIOACHUS 32 00pa3o-
BaTeJbHBIM IIpouieccoM B By3e. Ocobast posib OTBOAUTCS
uHoctpanHoMy s3biky (JLK. Campnast, JI.B. [layiabckas,
I'.B. Cepena, JL.K. Paunkas, E.B. TuxoHoBa), mockoabKy



B OCHOBE €ro IPEToAaBaHUs JEKUT MEKIMIHOCTHAS
KOMMYHHUKAISI, B3aMMOJEHCTBHE B KPOCCKYJIBTYPHOM
kKoHTekcTe. Kpome Toro, cama crocoOHOCTh B3aUMO/ICH-
CTBOBAaTh M PEIIATh 3aJaud JICJIOBOIO XapaKTepa Ha MHO-
CTPAaHHOM SI3bIKE, KaK IPABUJIO, BKIIOYAETCS B CIIHUCOK
soft skills, HeoOXoaMMBIX ycnemHoMy crierranucty. Co-
JIepKaHWEe JAaHHOW IUCUIUILUIMHBI MO3BOJCT IeJICHAIIPAB-
JICHHO  pa3BUBaTh KOMMYHUKATHBHO-HHTEPAaKTUBHBIC
YMEHHUS U HAaBBIKM CTYACHTOB ITyTEM aKTyalIH3aldu Tap-
HBIX W TPYNIOBBIX ()OPM COBMECTHOH HWHTEPAKTHBHOM
JeSTETFHOCTH, COBPEMEHHBIX TEXHOJOTHHA KOJUICKTHBHO-
TO B3aUMOJCHUCTBUS, «IIPOKUBAHUI) MPOOIEMHBIX CHUTY-
aruii. B cBoto ouepens, 00CyKICHHE JTHYHOCTHO 3HAYH-
MBIX JJId CTYACHTOB BOINPOCOB IMO3BOJACT YUUTH UX «BbI-
pakaTh CBOE OTHOIICHHE K MPOUCXOJIEMY, (HOPMHPO-
BaTb HCHHOCTHBLIC OPUCHTAIIMK, OTHOLICHHUE K XWU3HU,
Tpyay, cede u npyrum» [24. C. 82].

T'oBopst 0 crocobax, HHCTPYMEHTaX W METOJaX Pa3BH-
tus soft skills B yueOHBIX 3aBeieHUAX MPOGECCHOHATHHO-
ro o0Opa3oBaHUs, HCCIEAOBATEIHN BBIICISIOT «HAJIHMYHC
WHAWBHIYATbHON TPAaeKTOPUU CaMOCTOSTEIBHOTO CTa-
HoBireHms» [12. C. 231; 13. C. 203]; TpeHnHTH, Hampas-
JICHHBIE Ha Pa3BUTHE ONPEACICHHBIX KOMIIETCHIHUH |
Ka4ecTB JINYHOCTH; PELICHUE KeWCOoB; MojydeHne u odpa-
00TKy OOpaTHOW CBS3HM;, NPUBJICYCHHE M AHAIH3 OIBITA
JIPYTUX; MPOCKTHYIO NEATEIILHOCTh;, PabOTy B KOMAHJIC,
MEXJIMYHOCTHOE B3aUMOJIEHiCTBHE B 00pa30BaTeIbHOM
nporecce; cutyanuto koHkypeniuu [25. C. 122]. Cpenu

TEXHOJIOTHH{, O3BOJISIONINX [IEIEHANPABICHHO Pa3BUBATh
soft skills, Ha3pIBAIOT MPOEKTHBIC, HCCICIOBATEIBCKHE,
KEHCOBBIE, UTPOBBIC, TEXHOJOTUHM PA3BUTHUSI KPUTHUECKO-
IO MBIIUICHHS, TEXHOJIOTHH PEUISHUs] H300peTaTenbCKuX
3anay [25. C. 126-127].

Cornamasch €  BBIIIECKAa3aHHBIM, IIOJlaraeM, dTO
HanOONBIINK HMHTEPEC Ul Pa3BUTHSI THOKMX HaBBIKOB
npencrapisier o0y4eHHe JEIOBOMY B3aMMOCHCTBHIO Ha
WHOCTPAHHOM SI3BIKE. DTO OOYCIOBIIEHO TEM, YTO O0yde-
HHE JIEIOBOMY HHOCTPAHHOMY SI3BIKY OCYILIECTBIISIETCS, KaK
MPaBHIIO, C IOMOIIBIO HHTEPAKTUBHBIX METOIOB O0yUIEHHS
JIETIOBOMY B3aMMOJICHCTBHIO (METOMBI KelcoB (case-study),
WHLUJICHTa (aHAIN3 U CHHTE3 WHIUJCHTOB), «aXypHOU
nwib» (jigsaw), MHGOOPMALMOHHBINA J1aOUpUHT («DackeT-
METO/I»), MO3TOBOW INTYpM, POJIEBbIE M aHAJUTHYECKHE
urpel). B ocHOBe Ka)J0ro MHTEPAKTHBHOTO MeToza 00Y-
YEeHHsl JISKUT KOMMYHHMKATHBHO-MHTEpa-KTHUBHAS 3ajada
[26, 27], npennonararonias co3qaHUE CUTYAH UHTEIJICK-
TyansHOTO 3aTpyaHenus [27. C. 141] ans oOyvaromuxcs ¢
LETBI0 TOCTIEAYIONIEr0 €€ pa3pelleHus. Y CIOBUE 3a1adn
MOXKET MEHATHCS IPEToiaBaTelieM B KOHTEKCTe Oymymien
cepsl AeATETPHOCTH O0YYAIOMINXCS M B 3aBUCHMOCTH OT
KOHKPETHBIX «TMOKUX» YMEHHH, TpeOYIOIHX LIeJIeHaIpaB-
JIEHHOTO pa3BUTHs. Tak, 3a7adu MOTYT BapbUPOBATHCS OT
HPOCTHIX, 3aKITIOYAIOIIUX B cede OJHY MpodieMy, 10 KOM-
TUIEKCHBIX; OT OBITOBBIX /10 MPO(ECCHOHANBHBIX; OT MOHO-
JIOTUYHBIX JI0 TPYNIIOBBIX; OT MOHOKYJIBTYPHBIX J0 KpPOC-
CKYJIBTYPHBIX (TabauIa).

Tunsl 1 NpUMepbl KOMMYHUKATHUBHO-HHTCPAKTUBHBIX 3a/1a4

Tun 3agaun

ITpumep

Phone a computer repair company to get your computer fixed

IIpocras

Ask to pay your service bill via bank online

Ilo cioxuOCTH
Komrmnexchas

You arrive at a hotel where you have made a reservation for two nights. Ask whether the
room is ready. You also want to park your car in a hotel car park and pay for it by credit
card. Order a table for three in a hotel restaurant for an arranged business meeting and
choose the dishes from the menu

BriroBas

You are chatting to a colleague. He is keen to continue the conversation, but you have
something urgent to do. End the conversation politely

Ilo conepxanuio
IpodeccuonanbHas

You are a supplier negotiating a sales contract. Your company produces packing machines
and you are selling some of them to a company that produces yoghurt. You hope to sell at
least 10 machines. Role-play the contract negotiations and remember to cover the
following points: price and form of payment; delivery time; credit period; warranty

MOHOKYJIbTYpHast

ITo Hanuuuio

You are unable to understand your interlocutor’s accent or dialect well, ask them to repeat
what they are saying in a polite manner. Avoid the risk of offending your partner

KyJIbTYPHBIX

Gaphepos KpocckynbTypHast

You are going to develop partnership with Kazakhstan to start up your business there. Study
the cultural peculiarities of negotiating with Kazakh partners, then come into contact and fix
the date for business meeting

You’re PR manager of a company producing anti-age cosmetics. Give a short speech
advertising your products and convincing the audience to try one

Mononoruunas

Imagine you bought one of the language courses. Think of at least four things that went
wrong. Write a letter complaining to the company asking for your money back

You are two owners of a small hotel in ski resort. You’re looking for assistant hotel
manager. Read five resumes and choose the best candidate for the job with your partner

Ilo unciy
AKTHBHBIX
YYaCTHHKOB

ITapnas

A college has commissioned two designers to design the front cover of its new brochure.
You have been asked to choose the best design. In pairs, look at two designs and choose the
best one. Make a list of reasons why you did not choose the other one. Think about:

— how appropriate it is for the cover of a college brochure;

— how original it is;

— how eye-catching it is;

—how colour is used

I'pynnosas

Role-play «Situations vacanty. Fill in the sheets with information about a fictitious person
or fictitious job. The object of the game is for the job applicants to try to find jobs and for
employers to find appropriate employees. Employers must hire someone, even if no
candidate is ideal. After filling out the sheets mingle and interview / be interviewed as many
times as possible in the course of the game. Then employers announce which person they
would like to hire and why
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Tabnuma  mpuMepoB  KOMMYHHKAaTHBHO-HHTEPAK-
TUBHBIX 3334 JAEMOHCTPUPYET MX pa3sHOOOpa3ne U KOM-
OMHATOPHOCTh, MEXIUCUUILIMHAPHOCT U MHOTO(YHK-
LIUOHANBHOCTE. [IOCKONBKY IIPUBENEHHBIE IIPUMEPBI OT-
HOCATCA K LUKITY AUCHUIUIMH, CBA3aHHBIX C MHOCTpPAH-
HBIM SI3BIKOM, IIOJIaraeM, 4TO BCE 3a/1a4d B JIAHHOM CIIy-
yae SBISIOTCS KPOCCKYJIBTYPHBIMHE, TaK Kak IpeJoiara-
IOT TIOMCK pEIIeHHs dYepe3 B3anMOJICHCTBHE Ha HHO-
CTpAaHHOM S3BIKE, OJHAKO COJEpKaHWE 3amadyd B OOJb-
[IMHCTBE CIy4YaeB SBISAETCS MOHOKYJIBTYPHBIM.

B pamkax gumcnuminuH «PedeBoit sTukeT B OmM3HEC-
KOMMYHHUKaIm» #u «OQQPeKTHBHAT KOMMYHHKAIWS Ha
WHOCTPAaHHOM $I3bIKE)» B MaruCTPaType IO CIeHHATEHOCTH
«AHTTUICKHIA S3BIK 111 OM3HEC-KOMMYyHHKauny OpeH-
Oyprckoro rocyIapCTBEHHOTO yHuBepcureta B 2019—
2020 1 2020-2021 yueOHBIX rogax ObLJIO IPOBEAEHO JKC-
MIEPUMEHTAJIBLHOE OOyUCHHE C HCIIOJIb30BAHHEM KOMMY-
HUKAaTUBHO-MHTEPAKTUBHBIX 3aJad, HAaNpaBJICHHOEC Ha
pasButue soft skills crynentoB. IlockonbKy naHHas Ma-
THCTEpCcKas TporpaMMa He IpeaycMaTphBaeT oOydeHHe
KOHKPETHOH Y3KOMPO(hEeCCHOHANBFHON MesSTeNbHOCTH, a
MpenojaracT OCBOCHHE BO3MOXKHOCTEH BEICHHS NENO-
BOTO B3aMMOJCHCTBHS B JIOOOH cdepe, CTYAEHTbI-
MarucTpaHTHl UMETH BO3MOXKHOCTh CaMOONPEAETICHUS 1
MPOSIBJICHNSI KPEAaTHMBHOCTH B «IIPOKMBAHUI TIPOOIIEM-
HBIX CUTyalull B KaueCTBE IPEICTABUTENICH Pa3HbIX IIPO-
(eccuii 1 caMOCTOSTEILHOM OCBOGHHH JEJIOBOTO ONBITA.
ITo oxoOHUYaHHIO KYPCOB OYAYIIUE CIICITUATUCTHI OTBETHIIH
Ha BOIIPOCHI aHKETHI, peyiaraoniell OeHUTb U3MEHEHHUS
B Pa3BUTUHM KOHKPETHBIX YMCHUH W BBHIICIUTH Hambolee
ToJie3Hble/uHTEpecHble (opMbl padoThl. Vcronbs3oBaHue
MHTEPaKTUBHBIX METONIOB OOYYECHHS HAa OCHOBE KOMMY-
HUKAaTHBHO-MHTEPAKTUBHBIX 3aJad TO3BOJMJIO HAOIIO-
JIaTh pa3BUTHE YMEHUH IIeNIENOIaranus; OBICTPOTO U KOH-
CTPYKTHBHOTO TIPUHSTHS pPEIICHWA B HOBBIX, HECTaH-
JApTHBIX YCIIOBHSX; PabOTHI B COTPYAHHUYECTBE; pacmpe-
ACJICHUA W OCO3HaHHsA OTBCTCTBCHHOCTHU; YJIAXKUBAHUA
KOH(IMKTHBIX CHUTYallWif; KPUTUYECKOTO W aHAJIUTHYe-
ckoro MeinuteHus. Kpome Toro, perieHue 3amad ocy-
LIECTBISUIOCH C TOCJENyIomel KOHTPOJIMpYyEeMOH aHalu-
THYECKOM M OLIEHOYHOM MESITEILHOCTBIO, YTO CIIOCO0-
CTBOBAJIO Pa3BUTHIO PE(PICKCHUBHBIX YMEHHUI U HABBIKOB
KPUTHYECKOTO MBIIUIeHUS. OOydaromuecs Takke OTMe-
Yaly, YTO HCIOJB30BAHUE METOMA IPOEKTOB ITO3BOIHUIIO
pa3BHUBaTh YMEHHUS IUIAHHPOBAHUS NEATEIHFHOCTH U Bpe-
MeHH (time-management), HaBBIKH OpPTaHU3AIMH U OCY-
miecTBICHNs MyOnmuHON peun. CremoBaTenbHO, WHTEp-
akTUBHOEe OOydeHHWe Ha OCHOBE KOMMYHHKATHBHO-
HWHTCPAKTHUBHBLIX 3aJla4 UMECT HeO6XOHHMbII>i INOTCHI a1
JUIS pa3BUTHs Bcex KOMmoHEHTOB soft skills u TpeOyer
JaJbHEUIIero Mu3y4eHus. BoO3MOXHBIM MpaKkTHUYECKUM
pe3ysIbTaToOM MOXET OBITh pa3paboTKa KOMIUIEKCOB KOM-
MYHHKAaTUBHO-UHTEPAKTHBHEIX 3a7ad C Y4YETOM YpPOBHS
BIIAJICHUSI WHOCTPAaHHBIM SI3BIKOM M TPOQEeCcCHOHATHHOM
HATIPaBJICHHOCTH.

Habmonenne 1 MOHUTOPHHT 32 y4eOHBIM JIEIOBBIM
B3aMMOJICHCTBHEM OyAYIINX CHEIHAINCTOB MO3BOIMIN
c(hopMyIHPOBAaTh HEKOTOpPHIE PEKOMEHIAINU II0 PAa3BH-
turo soft skills cyObekToB B 00pa3zoBaTenbHOM Mpoliecce
yupexIeHuil mpodeccHoHaNbHOro 00pa3oBaHusl.

B xonrekcre pa3BUTUd KOMMYHHUKATUBHO-UHTCPAK-
THUBHBIX YMEHUM:
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— YeM MEHbIIe TOBOPHUT Iemaror, TeM 3G (deKTuBHEE
Oyner 3aHsATHE, 3amada MperojaBaTeNsi — 00eCHeduTh
00y4aroumMCcsi BO3SMOKHOCTb CaAMOCTOSITEIBHO M «aKTHB-
HO» B3aUMOJICHCTBOBATH;

— 0o0pa3oBateNbHbIil MPOLECC JOJKEH OBITh HalpaB-
JIeH cKopee Ha oOydeHHE MBIIUICHHIO, YeM Ha cOop WH-
thopmaruu;

— TMPEIIIOYTHTENIFHO HMCIOJIB30BaHUE BOIPOCOB, MOJI-
TAJIKUBAIOIINX Ha Pa3MBIIUICHAE ¥ HE UMEIONINX OTHOTO
MPaBUIBHOTO OTBETA; MPH STOM OCHOBHAS POJb B WX
(hopMyIHPOBKE MPUHAUICKHUT 00YIAFOIIINMCST,;

— coziepKaHne 00yUeHHs JOJDKHO HOCUTh JIMIHOCTHO-
3HAYUMBIN XapakTep.

B koHTEKCTE pa3BUTHSI HABBIKOB KPUTHYECKOTO M pe-
(hJICKCHUBHOT'O MBIIIIICHUS:

— peryJispHasi akTUBU3allUsl OLIEHOUYHOM JIEATEIbHOCTH
CTY/ICHTOB B OTHOLIEHHH Ce0s U APYIHX NMPUHLIUINAIBEHO
BaXKHa;

— IesecooOpa3sHo 3aKaHUMBATh KaXK/10€ 3aHSATHE 3a-
MTOJTHEHWEM MHUCHMEHHOW (OPMBI MM 0OCYKICHHUEM BO-
MPOCOB: «YTO I MEHS caMoe 3HAYMMOE U3 TOTO, UTO S
y3HQI / y3Haja Ha 3aHATHU?», «KAKOW BOIPOC TaK M
OCTAJICS JIJIsl MEHsI HETIOHSATHIM / Hepa3peleHHBIM?»);

— Heo0X0AMMO O0ecTiedeHne TPeroiaBaTesieM YeTKUX
WHCTPYKIMH 110 TPEACTOALICH Ha 3aHATHUH JIESTEIBHOCTH
U TIOCJICAYIONICH 00paTHOM CBSI3H;

— JKeJaTeJbHO BKIIOYEHHE B COZAEp)KaHWE OOydeHHMs
00s13aTeNbHBIX NHCBMEHHBIX paboT, colepiKaliuxX apry-
MEHTAIMIO Pa3JIMYHBIX TOYECK 3PCHHSA IO KAKUM-THOO
BOIIPOCAM.

B xoHTeKcTe pa3BUTHS yMEHHI KOMaHTHOI paOoThI:

— WCTIONB30BATh HAa KAXKIOM 3aHATHH aKTHBHBIC Me-
Tomsl OOyYeHHs, NperyCMaTpUBAKOIINE MApPHYI W
IPYNIIOBYIO JIeATENbHOCTh; Hanbonee 3((EeKTUBHOMN
cuuTaeTcs pabora B HEOONbIIMX Tpynmax (HampuMmep,
TpUAIBI);

— IIEpUOJUYECKH OLCHMBATh HE TOJIBKO WHIUBUIY-
aNbHYI0 paboTy, HO M PadOTy TPYIIBI B LIEJIOM, TEM Ca-
MBIM, BOCHIUTBIBas JIMYHYIO OTBETCTBEHHOCTH KaXXJI0T'O 3a
KOJUICKTHBHEIN Pe3yJIbTaT;

— Ha3HAYaTh B KaXKIOW TPYIIIE JHIEPa, OTBETCTBCH-
HOTO 32 OpraHM3alMi0 W KOOPAMHALMWIO Y4eOHOH cOoB-
MECTHOH IeATeNPHOCTH;, KKl U3 00ydJaromuxcs I0JI-
JKeH MoTpoOOoBaTh ce0s B 3TOH poOIIH;

— TOOIIPATH O0YYEHUE CTyIEHTAMH APYT OpyTa.

B koHTEKCTE pa3BUTUS HABBIKOB TaliM-MEHEI)KMEHTA!

— OrpaHHYMBATH BpEMs IMPHU BBINOJHEHUHU JHOOOTO
BHJIa 3aJjaHUS Ha 3aHATUU (JIMIHOTO, APHOT0, TPYTIIO-
BOTI'0);

— B UTrpoBOii (hopMe MOOLIPSATH IUIAHUPOBAHHUE OIIpe-
JIEICHHOTO KOJIMYECTBA BPEMEHM Ha Kakylo-lnbo nes-
TEJIFHOCTH (B TOM YHCJIE CaMOCTOSITEIBHYIO), €ro n3Me-
peHue, KOHTPOJIb U CPABHEHHUE C PE3yJIbTaTOM;

— aHANM3UPOBATh 110 OKOHYAHWUU 3aHATHS 00HEM BHI-
MTOJTHEHHOW pabOTHI U 3aTpaueHHOE BpEeMsI.

B xoHTekcTe (popMHpOBaHUS AMOIMOHAIEHOTO WH-
TEJJIEKTa: HCIOIB30BATh MAaTEpUANbl XyH0KECTBEHHOMH
JUTEPATypPhI WK CIOKETHI IPOTUBOPEUNBBIX UCTOPUH IS
JabHeHIero o0CyXAeHus, OpraHU3aIH POJICBBIX UTP U
JipaMaTU3alyy 0 NPEUIOKEHHOMY CIOKETY Ul OCO3Ha-
HUsI cyObekTaMH 00y4YeHUs! YyBCTB M COCTOSTHHUH JIIOJIeH B
HUHBIX )KU3HCHHBIX 06CTOﬂTeHLCTBaX.



Takum obpasom, soft skills siBiisseTcst CIIOKHON HHTE-
TpaTUBHOM XapaKTEPUCTUKON JUYHOCTH, MPEACTaBIISIO-
Hleﬁ COBOKYITHOCTBH PA3JINYHBIX yMeHl/Iﬁ 1 NE€PCOHAJIbHBIX
Ka4ecTB, 00ECIEeYHBAIOIINX YCIEHIHOCTh CIIEHAINCTa B
npodeccHoHaNbHON AEATEILHOCTH B COBPEMEHHBIX YCIIO-
BUSIX MEXIUCHUILUTHHAPHOCTH. [IprueM (yHKIIMOHAIBHO
mporecce pasButus soft skills MoxkeT BHecTH OONBIION
BKJIQJl B IMOBBIIICHUE KAYECTBA JKU3HH M PabOTBI JTHYHO-
cTH, obecrieunBas (HOPMHUPOBAHWE W PA3BUTHE KyIBTYp-
HBIX HABBIKOB B3aWMOOTHOIICHHS JIIOJICH; aKTHBU3AIHIO
CTPEMJICHUSI MAPTHEPOB MO KOMMYHUKAIMU BBIPA3UTh U

KallMM, €ro HaMEpPEeHUH, YCTAaHOBOK, IE€PEXKHUBAHUM, CO-
CTOSTHUH; pa3BUTHE CIIOCOOHOCTH K «MYJIbTHUACATEIHHO-
CTH» M CTPEMIJICHHS K TIOCTOSHHOMY CaMOCOBEPIICHCTBO-
BaHUIO U caMmopeanu3aiuu. ClenoBaTeibHO, 3a1aua Iie-
JTaTOTUKUA — BBIABUTH M O0OCHOBAThH IyTH Pa3BUTHsA SOft
skills Oynymmx crnenuaiucToB M 00SCIICUUTh YCIOBHS UX
pa3BuTHs B IPOQECcCHOHANBHOM 00pa3oBaHuu. Mcmois-
30BaHHE B 00Pa30BaTEILHOM IPOIECCE HMHTCPAKTUBHBIX
METOOB OOy4YEeHUS Ha OCHOBE KOMMYHHKATHBHO-
MHTEPAKTHUBHBIX 33/1a4 00ECIeYrBACT BO3MOXHOCTH I[e-
JICHATIPABJICHHOT'O Pa3BUTHsI YMEHUI M KAayecTB JIMYHO-

cry, Bxomamux B soft skills. B paHHO#l cBsi3m 0COOBIM
MIOTEHLAAIOM O0JIAAA0T JUCIUILIMHEI I3bIKOBOIO IIUKJIA.

TIOHATH OMOLMOHAJIBHBIE TIEPEKUBAHUA [OPYr JOpyra;
YIy4YII€HUE IMOHMMAaHHS CBOETO MapTHEpaA 1O KOMMYHHU-
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The changes at the world’s labour market of the past decades demand a reconsideration of the education content, technologies
and methods of teaching, ways of upbringing, and prove the importance of a deliberate development of future specialists’ soft skills
as an integrative personality characteristic which is necessary for successful work activities in modern society. This article aims at
specifying the content of soft skills as a personality characteristic and searching the pedagogical ways of their development in acquir-
ing professional education. The study was carried out using theoretical (analysis of pedagogical, psychological and sociological liter-
ature, synthesis of knowledge on the problem) and experimental (interviewing, conversation, polling, questionnaire, observation of
educational process, analysis of learning materials and teaching resources, their experimental application, monitoring of students’
soft skills development) research methods. The analysis of literature on the question allowed concluding that the structure of soft
skills includes communicative-interactive, creative, reflexive, and cognitive components, and emotional intelligence. Thus, soft skills
are an integrative personality characteristic representing a set of communicative, creative, and reflexive skills in combination with
emotional intelligence, cognitive skills, and such personal characteristics as flexibility, friendliness, learnability, punctuality, time-
management, leadership. Academic language disciplines, especially teaching business interaction in foreign language, are particular
promising for the development of soft skills due to the diversity of applied activities and interactive methods based on communica-
tive-interactive tasks. These tasks can be classified regarding their difficulty (simple and complex), content (social and professional),
cultural barriers (monocultural and cross-cultural), and number of active participants (monologue, dialogue, group); they can be
combined and deliberately made up by a teacher according to educational and professional needs. Experimental teaching business
interaction with the help of communicative-interactive tasks demonstrated a systemic development of students’ interactive and re-
flexive skills, critical and creative thinking through actualization of their own position in problem situations. The research shows that
interactive learning on the basis of communicative-interactive tasks provides opportunities necessary for developing components of
soft skills.
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