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Abstract. The article discusses issues related to organizing and supporting accessible e-learning. The main aim of the 
article is to develop and justify a conceptual model for ensuring the digital accessibility of e-learning in higher profes-
sional education. The analysis of existing approaches to ensuring digital accessibility in universities has not revealed a 
model that systematically considers all factors that hinder digital inclusion in higher education. The model should 
propose methodological procedures to ensure digital accessibility and take into account the needs and preferences of 
all students, regardless of their disabilities. As a result of the study, the authors developed an integral model for ensuring 
digital accessibility at a university, comprising five interconnected modules: (1) methodological, (2) structural and 
content, (3) infrastructural, (4) pedagogical and (5) motivational. The methodological module comprises the theoretical 
and methodological underpinnings for organizing accessible e-learning. The infrastructure module establishes the phys-
ical and spatial setting of the university that is conducive to implementing accessible e-learning (e.g., a barrier-free 
environment and appropriate technical equipment). The pedagogical module specifies a set of organizational and edu-
cational features of the university environment that promote inclusivity in e-learning (e.g., flexibility in scheduling and 
diversity in learning modalities). The purpose of the motivational module is to create conditions for the development 
of education specialists' readiness to ensure digital accessibility of e-learning (e.g., material and non-material incen-
tives). The structural and content module consists of several components, which, when implemented, aim to achieve 
the goal of providing digital accessibility for e-learning at a university. These components include: (a) researching and 
assessing legal norms, standards, and guidelines for digital accessibility; (b) identifying the student population and their 
needs regarding digital accessibility; (c) assessing and adjusting the accessibility of existing electronic educational 
resources; (d) providing education and advisory support to stakeholders involved in e-learning; (e) training education 
specialists in technologies to ensure digital accessibility; and (f) developing accessible digital resources and delivering 
training. The developed integrated model, in contrast to most other approaches, involves a diverse range of e-learning 
participants and takes into account the specific needs and preferences of all students, including those with disabilities. 
Therefore, it seems crucial to use this model to create policies and strategies aimed at ensuring digital accessibility 
within universities. 
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